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Scope._

Requirements & Scope Summary

See Requirements document for full details

Sydney Courses has 1.5 million hits per year

It’s the top visited page after the homepage

It’s a critical tool in recruitment of new students

188 fields of factual and marketing information per course
AEM CMS with Funnelback search engine

Sydney Courses is an application that extracts course information from
Sydney Student and displays that information online at sydney.edu.au
through the “Find a course” link.

The primary purpose of Sydney Courses is to provide prospective
students with information that encourages them to choose to study
at the University of Sydney; a secondary purpose is to provide current
students with information about available courses and study options.

Current state

Sydney Courses has 188 separate fields, some of which hold factual
information about courses and units of study, while others hold
marketing content that is designed to "sell” the course to students.

SITS (Sydney
Students)
App & DB
Factual info
e.g course no.

Enter factual
info e.g. course no.

Sydney Courses.
RUBY on rails. DB with
funnelback search engine

Other DB’s ¢¢

Sydney.com.au

Corporate Top pages of new
website (CWS) 0Old site site link to .pages in
using AEM CMS old site

Non-factual marketing
information now
entered here
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Scope_

Requirements & Scope Summary (Cont.)

ICT rebuilt Sydney Courses in 2014, and the new version went live at In-scope

the end of last year. It is now a stable and robust system, and much The main five scope items are:

faster than the previous version. -Rebuild Sydney courses as per solution architect defined by ICT and
make AEM as an interface to Sydney Courses

All course information, including marketing content, is entered into ‘New look & feel and navigation.

SITS and is then extracted into an operational database. Funnelback, -Define and implement a governance model for Sydney Courses.

the University’s search engine, and an application built in Ruby on Rails ‘Improvements in data capture and data quality for Sydney Courses

interacts with that operational database to present course data on the data.

corporate website. The operational database has no front end, and -Enhance search experience using tagging and AEM capabilities.

all Sydney Courses content, including marketing content, is entered
through the SITS eVision portal.

Business objective

The objective is to ensure Sydney Courses is seen as a fit-for-purpose
website that is easy to manage and has a more modern and engaging
interface for its audience with improved look and feel of site in line
with relaunched corporate website and to provide students with
course information covering both rational as well as emotional needs
in order to support course-related decisions including the decision
to study at Sydney and the information which can be reused across
multiple channels, e.g. mobile/tablet, web and hard-copy.

Project scope

This section will elaborate on the scope defined in the Business
Concept and reflects agreed scope after the analysis of Business
requirements has been completed.
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Add UX issues
and sign off
scope document

.0
-

Design user
focus groups

Conduct user
focus groups

Wireframing / User Testing

Remove
all terminology
& abbreviations
from courses
with SR

THUSHARA

Map decision
making process
funnel

UX personas

Based on approach
/ mindset?

‘®
Define main

approaches to
finding a course

Define course
‘tagging’ & the
process of using
them

DAVID ALS
°..

Create
Agile function
spreadsheet
(MVP)

KUNAL/RACHAEL

Wireframes
overall
concept/s
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Visual Design

Design
Research &
Concept

Design Conduct Identify & solve Update 2nd round
user testing user testing issues found in wireframes user tests

user testing Repeat?

Design
Development &
review stages
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Prototyping & Delivery of Project

Student Recruitment
ux
Design

Development

=

00000

Build Test Deliver :
prototype prototype UX/Design UX/Design prototype Client 9

review adjustments review Next Project Phase

of build
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Model of University
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University Information Architectur

7 Areas of Interest (AOIl) (Area of Study /
Field of Research) wsvp)
{Used in Undergraduate & Postgraduate Prospectus}

01 Health & Medicine

02 Science, Technology, Engineering and Maths (STEM)
03 Business

04 Law

05 Humanities & Social Sciences

06 Environment & Sustainability

07 Architecture & Creative Industries

Note that Business and Law are currently combined but will be
split out in future

21 Areas of Study wusyp)

{Used in old site}

Aboriginal and Indigenous studies
Agriculture and environmental studies
Architecture, Design and Planning
Arts, humanities and media studies
Business, commerce, marketing and management
Dentistry

Economics

Education, teaching and training
Engineering and Project Management
Health and sports sciences
Information Technologies

Law

Medicine

Music

Nursing

Pharmacy

Science and technology

Social sciences

Social work

Veterinary and animal science

Visual and creative arts

Note that these have been used because the search
functionality is so poor. Cease using to avoid confusion.

THE UNIVERSITY OF

SYDNEY

Area of Interest, Faculty, Course Level
e and Study Mode chosen since the others
can’t be defined / don’t work for USYD

r 1
18 +3 Areas of Study wac)

Architecture/Building/Design/Planning

Arts, humanities and media studies

Business, commerce, marketing and management
Dentistry

Economics

Education, teaching and training

Engineering and Project Management

Health and sports sciences

Information Technologies

Law

Medicine

Music

Nursing

Pharmacy

Science and technology

Social sciences

Social work

Tourism/Hospitality/Management (not offered at
usyd)

Pathway courses
Single degrees across several fields of study
’ Combined degrees across several fields of study

B 1
11 Fields of Education (ass)

01 Natural and Physical Sciences

02 Information Technology

03 Engineering and Related Technologies
04 Architecture and Building

05 Agriculture, Environmental and Related Studies
06 Health

07 Education

08 Management and Commerce

09 Society and Culture

10 Creative Arts

11 Food, Hospitality and Personal Services
12 Mixed Field Programmes

15
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Definitions relevant to Courses

Sources: 1. An online document of definitions: http://sydney.edu.au/
policies/showdoc.aspx¢recnum=PDOC2011/77&RendNum=0
2. The University Dictionary - https://dictionary.sydney.edu.au/

Most relevant definitions copied below:

Assumed knowledge

For some units of study, a student is assumed to have passed a relevant subject at the HSC;
this is called assumed knowledge. While students are generally advised against taking a unit
of study for which they do not have the assumed knowledge,they are not prevented from
enrolling in the unit of study. (See also Pre-requisite.)

Attendance mode or attendance pattern

The attendance pattern for a course is full-time, part-time or external, depending on

the student attendance requirements and the student load.

Australian Qualifications Framework (AQF) The framework for recognition and endorsement of
qualifications established by the Ministerial Council on Education, Employment, Training and
Youth Affairs(MCEETYA).

Australian Tertiary Admissions Rank (ATAR)

A measure of overall academic achievement in the HSC that helps universities rank
applicants for university selection. The ATAR is a rank of any student’s performance
relative to other students, is calculated from the aggregate of scaled marks in ten
units of the HSC (2 best English units plus 8 other units, including only 2 category B
units) and is presented as a number between 0.00 and 99.95 with increments of
0.05. The ATAR replaced the Universities Admissions Index (UAI) in June 2009.

Commonwealth Supported Place (CSP)

(Previously known as a HECS Place.) A student in a Commonwealth Supported

Place makes a contribution towards the cost of their education (known as the student
contribution) while the Australian Government contributes the majority of the cost.

Combined degree

A combined degree is a single program with a single set of course resolutions
leading to the award of two degrees (unless otherwise specified in the resolutions).
(See also Double Degree.)

Core unit of study
A unit of study that is compulsory for a particular course or subject area. (See also
Unit of study.)

Co-requisite

A unit of study which (unless it has already been completed) must be undertaken
concurrently with a given unit of study. These are determined by the faculty or board
of studies concerned, and published annually.. (See also Pre-requisite, Waiver.)

Course

A program of study at the University of Sydney.

Award course

A formal course of study that will see attainment of a recognised award.

Award courses are approved by Academic Board. The University broadly
classifies courses as undergraduate, postgraduate coursework or

postgraduate research. (See also Bachelor’s degree, Course rules, Diploma,
Doctorate, Major, Master’s degree, Minor, PhD, Stream.)

Non-award course

Studies undertaken by students that do not lead to an award from the
University. Non-award courses include professional development programs.
(See also Cross-institutional enrolment.)

Coursework

An award course not designated as a research award course. While the
program of study in a coursework award course may include a component of
original work, other forms of instruction and learning normally will be dominant.
Research

A course in which at least 66 per cent of the overall course requirements
involve students undertaking supervised research over a prescribed period of
time, leading to the production of a thesis or other piece of written or creative
work.

Course Code / alias (use course rather than program in course areas)
A unique five-character alpha-numeric code which identifies a University course.

Course outline
List of all units of study required to qualify for the award of the course

Credit points

The value of the contribution each unit of study provides towards meeting course
completion requirements. Each unit of study has a six credit point value assigned to
it. The total number of credit points required for completion of award courses will be
specified in the Senate Resolutions relevant to the award course.

DIET
A student chooses units of study for a course according to the course resolutions (rules)

Delivery mode
Indicates how students receive the instruction for a unit of study. The delivery mode
must be recorded for each unit as distinct from the attendance mode

Department

A department is the academic unit responsible for teaching and examining a unit of
study. It may be called a school, a department, a centre or a unit within the
University. (See also School.)

Double degree

A double degree is a program where students are permitted by participating faculties
(and/or by specific resolutions within a single award) to transfer between courses in
order to complete two awards.

Equivalent Full-Time Student Load (EFTSL)
The equivalent full-time student load (EFTSL) for a year. It represents the annual
study load of a student undertaking a particular course of study on a full-time basis.

Faculty
A formal part of the University’s academic governance structure, consisting mainly of
academic staff members and headed by a dean, which is responsible for all matters
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concerning the award courses that it supervises. Usually, a faculty office administers
the faculty and student or staff enquiries related to its courses. The University
Calendar sets out the constitution of each of the University’s faculties. (See also
Board of studies, Supervising faculty.)

Honours

Some degrees may be completed ‘with Honours’. This may involve either the
completion of a separate Honours year or additional work in the later years of the
course. Honours are awarded in a class (Class |, Class Il - which may have two
divisions, or Class llI).

NSW Higher School Certificate (HSC)
The NSW Higher School Certificate (HSC), which is normally completed at the end of
year 12 of secondary school. The Australian Tertiary Admissions Rank (ATAR) is

computed from a student’s performance in the HSC and gives a maximum rank of
99.95.

Load

The sum of the weights of all the units of study in which a student is enrolled. The
weight is determined by the proportion of a full year’s work represented by the unit of
study in the degree or diploma for which the student is a candidate. Student load is
measured in terms of Equivalent Full-Time Student Load (EFTSL). (See also

Equivalent Full-Time Student Load (EFTSL)

Major

A field of study chosen by a student to represent their principal interest. This would
consist of specified units of study from later stages of the award course. Students
select and transfer between majors by virtue of their selection of units of study. One
or more majors may be awarded upon the graduand’s assessment of study. (See

also Course, Minor, Stream.)

Minor

Studies undertaken to support a major. Minor studies require smaller number of
credit points than a major. Students select and transfer between minors (and majors)
by virtue of their selection of units of study. One or more minors may be awarded
upon the graduand’s assessment of study. (See also Course, Major, Stream.)

MPhil
The Master of Philosophy (MPhil) is a Master’s by research degree offered by some
(but not all) of the University’s faculties. (See also Course, Master’s degree.)

PhD

The Doctor of Philosophy (PhD) and other doctorate awards are the highest awards
available at the University. A PhD course is normally purely research-based. The
candidate submits a thesis that is an original contribution to the field of study. (See
also Course, Doctorate.)

Postgraduate

A term used to describe a course leading to an award such as graduate diploma, a
master’s degree or PhD which usually requires prior completion of a relevant
undergraduate degree (or diploma) course. A ‘postgraduate’ is a student enrolled in
such a course. (See also Course - Coursework, Course - Research.)

Postgraduate Education Loans Scheme (PELS)

(See FEE-HELP.)

THE UNIVERSITY OF

SYDNEY

Pre-requisite

A unit of study that is required to be successfully completed before another unit of
study can be attempted. Pre-requisites can be mandatory (compulsory) or advisory.
(See also Assumed knowledge, Co-requisite, Qualifier, Waiver.)

Program
Each degree is composed of various units of study. The way the units are put
together for a degree is referred to as a student’s "‘program’.

Prohibited combinations of units of study

When two or more units of study contain a sufficient overlap of content, enrolment in
any one such unit prohibits enrolment in any other identified unit. (See also Unit of
Study.)

Student type

Student type identifies whether a student is local or international and the type of
study the student is undertaking. (See also Domestic student, Exchange Student,
International student.)

Study Abroad Program

A scheme administered by the International Office that allows international students
who are not part of an exchange program to take units of study at the University of
Sydney, but not towards an award program. In most cases the units of study taken
here are)credited towards an award at their home institution. (See also Exchange
student.

Subject area

A unit of study may be associated with one or more subject areas. The subject area
can be used to define prerequisite and course rules, e.g. the unit of study "History of
Momoyama and Edo Art” may count towards the requirements for the subject areas
'Art History and Theory” and 'Asian Studies’.

Subject area (my understanding)
A major (UG) or specialisation (PG) - a collection of loose terms which further define a degree
course to reflect the focus of the units chosen

Note - there are no formal entries in the online glossary defining “program™ or “pathway”
however in terms of how used : On home page ‘Study with us, Find your pathway” which shows
that courses have pathways (NB | recommend here that ‘pathway’ is replaced with ‘course’.
Pathway is also used when referencing alternative entry to courses. We also want to use
pathway in relation to ‘career pathways’ and ‘course pathways’

The University of Sydney: Project - UX Optimised Re-Design of Course Search & Course Pages: Oct2015 - Feb 2016: Author: Rachael Page 17
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A

élassifying degrees for Search Results

FaCu |ty 1to many 1to many Area Of
(note that faculty will —_— Interest

not feature greatly in
designs) (6 or 7 of these)

Each course is owned by a Each course usually fits
faculty. into 1 area of interest
(single degrees)
Or (usually for combined

and double degrees) each Or 2 areas of interest
course can be owned by 2 (usually double or
Faculties combined degrees)

Whilst most of the 16 faculties fit into 1 area of interest, this relationship is not being used as we can’t say that all degrees

in a faculty fit into one area of interest or the same one as the faculty.




Mapping Area of Interest (Aol) to Faculties 2016

07
Architecture
& Creative

Industries
(A&C)

02 Science,
01 Health Technology,

05 Humanities 06

03 Business 04 Law & Social Environment &
(BUS) (LAW) Sciences Sustainability
(H&S) (E&S)

& Medicine Engineering
(H&M) and Maths
(STEM

05 Dentistry 09 Law School
08 Health Sciences aw >cnoo 01 Agriculture and

10 Medicine School Environment
11 Nursing and Midwifery 04 Business School
12 Pharmacy

16 Veterinary Science . )
03 Arts and Social Sciences

06 Education and Social Work

07 Engineering and Information Technologies
13 Science

02 Architecture, Design and Planning
14 Sydney College of the Arts
15 Sydney Conservatorium of Music
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A

Ihterest, Career, Course and Major Mapping

For ‘Template E -Explore by interests and careers” and ‘Template F - Pathway Diagram Page’

Interests can be cultural, e.g. Baseball - USA. Careers can have a
description and keywords to assist search.

The main website experience is that interests lead to careers,
and careers lead to courses, however we can also have an
experience where users see majors which may lead to a specific
career.

THE UNIVERSITY OF

SYDNEY



IA

THE UNIVERSITY OF

SYDNEY

Research Supervisor, Project, Faculty and

Degree Mapping

Area of
Interest

Research

sub-
\ definition
has
Publication [P MRS :
Project

D Fach project has a
primary supervisor

Supervisor
employed by
1 faculty

/

1 Faculty
administers

the degree Degree

(Masters by research

NTCE o] or PhD)

Interest
(Aol)
7-10

The University of Sydney: Project - UX Optimised Re-Design of Course Search & Course Pages: Oct2015 - Feb 2016: Author: Rachael Page

A supervisor can have many projects,
and a project can have many supervisors
(from different faculties), but there is

a primary supervisor for each Project.
Each supervisor belongs to a faculty and
if they are the primary supervisor, then
the project belongs to their faculty. That
faculty administers the degree.

Each faculty fits within one or more areas
of interest. The project fits within the
area of interest of the faculty to which
the primary supervisor belongs. The
project would likely fit within a further
sub-definition e.g. Science > Chemistry

> something > something > something >
Ecotoxicology.

The supervisor may also have 1 or more
grants which can be active or expired,
which can be apportioned to a particular
project.
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Course Hierarchy, Pathways & Rules

Australian High School, International Baccalaureate (IB) or other

qualifications * For domestic students

# For international students
* Capstone research component
3 years Bachelor * # Except some medicine
Undergraduate Degree Ccurse. courses
Awarded B.<subject> e.g. B.Eng for B~chelor of Engineering .
oo Graduation
* = Q °
year SO SR el &co........._Graduation |
1.5 to 3 years
__Sto4dyears_
1 content enbe Gources s based Non-award
and conten .maY e ! courses
used as a guideline on meeting the o .
X Can take individual unit
and may vary entry requirements

depending on course  outlined by the of study, sometimes as

content, course University. part of winter/summer
rules and individual school. Open to anyone.

circumstances.

Reviewed by Abraham Thomas Karimpanal, Student Contact Centre, International and Domestic

Undergraduate courses

Postgraduate courses
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Popular Course Pathways in Order of Popularity

1. Bachelor only

2. Bachelor — Master’s

3. Bachelor - Honours

4. Bachelor - Honours - PhD

5. Bachelor - Graduate Diploma

6. Bachelor - Graduate Certificate

7. Bachelor - Honours - Master’s

8. Bachelor - Master’s

9. Bachelor - Honours - Master’s — PhD: this is rare, and would really only happen if
a student wasn’t eligible for direct entry to PhD, e.g. had Seond Class Hons and then
wanted to use the Master’s (research) as a means to progress to the PhD.

Other pathways for PG
Graduate Diploma - Master’s (cw)
Graduate Certificate - Master’s (cw)

Bachelor (including significant research project) - PhD: This is mostly for
international students who have done a 4 year Bachelor’s degree equivalent to our
Honours.

Note that Graduate Certificates and Graduate Diplomas are the first components of a Master’s program and
once awarded, students are unable to progress into the larger award.

The University of Sydney: Project - UX Optimised Re-Design of Course Search & Course Pages: Oct2015 - Feb 2016: Author: Rachael Page 23
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Combined and Double Degrees

These are separate and distinct terms, however people are
using the terms interchangeably, mistakenly.

Combined Degree - A combined degree is a single program
with a single set of course resolutions leading to the award of
two degrees (unless otherwise specified in the resolutions).

In practice, combined degrees are of shorter duration than
doing the two independently, for example:

http://sydney.edu.au/courses/bachelor-of-arts-and-
bachelor-of-economics >>> 4 years, as opposed to

Double degree - A program where students are permitted

by participating faculties (and/or by specific resolutions
within a single award) to transfer between courses in order to
complete two awards, for example:

http://sydney.edu.au/courses/bachelor-of-arts >>> 3 years
http://sydney.edu.au/courses/bachelor-of-economics >>>3
years

Meanwhile a double degree invariably has requirements
to complete “foundation” studies before moving on to the
advanced subjects, i.e. UoS, for example
http://sydney.edu.au/courses/bachelor-of-science-
advanced-and-doctor-of-medicine

Double Degree

Bachelor Bachelor
Awarded 2 degrees

Masters or
Doctor (PhD)

Bachelor

Combined Degree

I Bachelor
Awarded 2 degrees in
shorter time
Masters
Bachelor or Doctor
(PhD)
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How Student situation affects their Journey

When we know about the student such as citizenship,
visa, year of study, country of qualification and
qualification type, accurate information can be given,
such as entry requirement, fees and course availability.
We call these the 'Global Personalisation Values’ in the
interface.

A domestic student is either:

- an Australian or New Zealand Citizen
- or an Australian permanent resident,
- or holder of a permanent Australian humanitarian visa

Otherwise a student is international

This is important because fees and course availability vary
depending on the citizenship status of the student.

Part time courses are not usually available to international
students who normally require a student visa because

it’s a condition of the visa that they study full-time. Entry
Requirements for different qualification currently have to be
looked up on a complex and hidden away PDF.

HECS funding is also affected. Australian citizens on an
undergraduate course and some postgraduate Australian
citizens qualify for CSP (help from the Australian Government)
but New Zealand citizens need to pass a further test.

To receive HECS funding, NZ Citizens
need:

A current SCV (Special Category Visa)

- First entered AU as an independant minor aged under 18
- At entry did not have a spouse or defacto partner
- Have been pysically in AU for 8/10 last years and 18/24 past

months

- Meet other eligibility criteria for HELP assistance under

‘Higher Education Support Act 2003’

By detecting country, setting defaults and/
or asking the user 4 simple questions, we

can greatly simplify their experience and
show them relevant infomation (e.g entry
requirement), accurate fees and give links
directly to the correct method of application,
and many other similar advantages

Entry, Fees, Funding & How to Apply -

Excerpt from new  aj gepends on your qualification and
interface showing | citizenship status -
obal personalisation values

Imp|ementatlon My gqualification is  Australian * ATAR -
of global | would ke to start study in the year 2016 E

persona"sation I am an Australian Citizen -
values with current / expected visa (NZ) Special Category Visa -~
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Entry Requirements Domestic

Undergraduate courses

Secondary
qualification

- ATAR (NSW)

{Shown on course
page}

- ENTER (VIC)

{Same score as ATAR}
- TER (SA, NT, TAS,
WA) {Same score as
ATAR}

- OP (QLD)
{Conversion table}

- ITI (NZ) {Conversion
from NCEA Level 3}

- For other
recognised secondary
qualifications,

see ‘International
Qualifications’ in this
document

\/

Postgraduate coursework
courses

THE UNIVERSITY OF

SYDNEY

Postgraduate research
course (HDR)

\/

ertiary qualification

At least one year of
full-time study (or the
part-time equivalent)
at a bachelor’s degree
level or higher

Mature-age entry

See p. 27, 'Rules
on How to Apply’,
for students older
than 21 (eligibility
requirements

are listed on the
‘Alternative entry’

page)

Diploma

Students older than
21 at the first census
date of admission
may apply on the
basis of a diploma
accredited by

the Australian
Qualifications
Framework (AQF),
though note that
this depends on
faculty; students
younger than 21
need an accepted
secondary
qualification first

NOTE: When applying for a combined degree (e.g. Bachelor of Laws + other bachelor’s

degree) or double degree (e.g. bachelor’s degree + Doctor of Medicine), the same ATAR

(or equivalent score) applies to BOTH components of the degree.

- Bachelor’s degree, with a minimum grade point
average, sometimes in a related field

- relevant professional experience - such as at
least three years in a management role to enter a
Master of Business Administration (MBA) degree

- health and security checks for anyone doing
fiel[dwork in New South Wales hospitals or schools

- a portfolio of work - for example, for entry to
our urban design architecture courses.

If English is not your first language, you will need
to have either:
successfully completed tertiary studies in which
the language of instruction, examination and
assessment was English, or
completed an English proficiency test, with
results as required by each course.

Read more about language requirements here: http:/
sydney.edu.au/study/admissions/apply/entry-
requirements/english-language-requirements.html

Master’s by research/
Master of Philosophy

- bachelor’s degree with
Honours Class 1 or Class 2
- equivalent qualification
demonstrating sufficient
research experience and
capability

\

Doctor of Philosophy

- bachelor’s degree with
Honours Class 1 or (upper)
Class 2, or master’s degree,
or;

- passed a qualifying
examination at a standard
equivalent to the bachelor’s
degree, with Honours Class 1
or (upper) Class 2

- demonstrate necessary
training for research

- acceptable research
proposal
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Entry Requirements International

Undergraduate courses

\

Postgraduate coursework
courses

THE UNIVERSITY OF
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Postgraduate research

course (HDR)

As for domestic students applying
to postgraduate coursework: see
equivalent box on p. 26

As for domestic students applying to
postgraduate research (Master’s and
PhD): see equivalent box on p. 26

Secondary qualification

Australian, NZ, and IB
qualifications: as for
domestic students

See pp. 28-9 for a

list of recognised
international secondary
qualifications (available
at: http:/sydney.
edu.au/study/
admissions/apply/
entry-requirements/
recognised-secondary-
qualifications.html)

Foundation program

- University of Sydney
Foundation Program
(USFP)

- Other Australian
and NZ foundation
programs

- Some overseas
foundation programs

See: http://sydney.
edu.au/study/

admissions/apply/

entry-requirements/

undergraduate-

academic-

requirements.html

Tertiary study

- One year of full-time
study at bachelor’s
degree level in
Australia, or overseas
equivalent, with
required grades

- Diplomas accredited
by AQF

The University of Sydney: Project - UX Optimised Re-Design of Course Search & Course Pages: Oct2015 - Feb 2016: Author: Rachael Page
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International qualifications (Undergraduates)

On the course pages, in place of the ATAR
score, the user will need to know what
the entry requirement is. The process
for doing this is to 1. identify them as

an international student, 2. select their
country and 3. select their secondary
qualification, whereby the course page
will display the mark they need to enter
that course. This page lists the countries
and qualifications and gives an example
mark and states the expected range.

Undergraduate, international entry requirements: http://sydney.edu.au/
study/admissions/apply/entry-requirements/undergraduate-academic-
requirements.html

AMERICAS - http://sydney.edu.au/content/dam/corporate/documents/
study/admissions/apply/entry-requirements/ug-academic-requirements/
Sydney_Uni_2016_Americas_Entry_Qualifications.pdf

ASIA - http://sydney.edu.au/content/dam/corporate/documents/study/
admissions/apply/entry-requirements/ug-academic-requirements/
Sydney_Uni_2016_Asia_Entry_Qualifications.pdf

CHINA - http://sydney.edu.au/content/dam/corporate/documents/
study/admissions/apply/entry-requirements/ug-academic-requirements/
GaoKao-Entry-scores-2015.pdf

EUROPE - http://sydney.edu.au/content/dam/corporate/documents/
study/admissions/apply/entry-requirements/ug-academic-requirements/
Sydney_Uni_2016_Europe_Entry_Qualifications.pdf

INDIAN SUB_CONTINENT - http://sydney.edu.au/content/dam/corporate/
documents/study/admissions/apply/entry-requirements/ug-academic-
requirements/Sydney_Uni_2016_India_Sub_Continent_Entry_Qualifications.
pdf

Recognised secondary qualificatios by country (listed out below): http:/
sydney.edu.au/study/admissions/apply/entry-requirements/recognised-
secondary-qualifications.html

Country
Austria

Country
- Reifezeugnis

Format
NN.NN

Range
NN.NN -
NN.NN

- Matura

- Reifeprufungszeugnis

- Maturazeugnis

Australia

- Higher School Certificate (HSC) - New South Wales and
Australian Capital Territory

NN.NN

NN.NN -
NN.NN

- Tertiary Entrance Rank (TER) - South Australia, Northern
Territory, Tasmania and Western Australia

- Equivalent National Tertiary Entrance Rank (ENTER) -
Victoria

- Overall Position (OP) - Queensland

- Universities Admissions Index (UAI) - pre-2009 high school
qualification

Belgium

- Diploma d'Aptitude a acceder a I'enseignement superieur

- Bekwaamheidsdiploma dat verleert tot het hoger onderwijs

- Getuigschrift van hoger secundair onderwijs

- Certificat d'humanities

Bosnia and Herzegovina

- Bosnia and Herzegovina Secondary School Leaving
Certificate

Bulgaria

- Zrelostno Svidetelstvo

- Diploma za Zavrsheno Sredno Obrazovanie

Canada

- Alberta High School Diploma

- British Columbia Senior Secondary School Graduation
Diploma

N.N

N.N - N.N

Format

- Manitoba High School Graduation Diploma

Range | High School Graduation

Certificate

THE UNIVERSITY OF
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Country Format Range

- New Brunswick High School Graduation Diploma

- Nova Scotia High School Completion Certificate

Country
- French Baccalaureat

Format
NN.N

Range
NN.N - NN.N

THE UNIVERSITY OF

SYDNEY

General International Qualifications

- GCE A Levels

- International Baccalaureat Diploma

Germany

Education Entrance Examination, commonly known as the
Gao Kao (view Tier 1scores listed by province).

- Ontario Secondary School Diploma NN NN - NN

- Prince Edward Island High School Graduation Certificate

- Quebec Diploma of Collegial Studies NN

- Saskatchewan Complete Division IV Grade XII Standing

China

- Achievement of a Tier 1result in the National Higher NNN NNN - NNN

- Abiturientenzeugnis

N.N

N.N - N.

N

- Reifezeugnis

- Zeugnis der Allgemeinen Hochschulreife

- Zeugnis der Reife

Croatia

- Croatian Matura, 2010 and onwards

Greece

- State University/General Entrance Examination

Czech Republic

- Greek Panhellenic Examination

- Vysvedceni o Maturitni Zkousce

- Greek Certificate of Access

- Maturita

Hong Kong

Denmark

- Studentereksamen (from a Gymnasium)

- Hong Kong Diploma of Secondary Education, from 2012
onwards

NN

NN - NN

- Bevis for Hojere Forberedelseksamen

- Tekniskeksamen

- Completion of at least three Hong Kong Advanced Level
subjects in one academic year, before 2013

- Handelseksamen

Hungary

Eire (Republic of Ireland)

- Gimnaziumi Erettsegi Bizonyitvany

- Leaving Certificate

- Erettsegi Vizsga

- Matriculation Certificate

- Matura

Fiji

- Szakkozepiskolai Erettsegi_kepesity Bizonyitvany

- Fiji Seventh Form Certificate

Iceland

Finland

- Studentsprof (from a Gymnasium)

- Ylioppilastutkintotodistus

- Studenteksamensbetyg

India

- All India Senior School Certificate (CBSE)

NN.N

NN.N - NN.N

France

- Indian School Certificate

NN

NN - NN
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International qualifications (Undergraduates)

Country
- Indian Higher Secondary Certificate

Format
NN

Range
NN - NN

Country
Malta

Format

THE UNIVERSITY OF
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Range

Israel

- University of Malta Advanced Matriculation Examinations

- Teudat Bagrut

Montenegro

Italy

- Montenegro Secondary School Leaving Certificate, 2010
and onwards

- Diploma di Maturita Classica

- Diploma Maturita Scientifica

Netherlands

- Diploma di Maturita Linguistica

- Voorbereidend Wetnschappelijik Onderwijs (VWO), from a
Gymnasium, Atheneum or Lyceum

Kenya

- Certificate of Secondary Education

New Zealand

- Kenya Advanced Certificate of Education

- National Certificate in Educational Achievement (NCEA)

Korea

Norway

N.N

N.N - N.N

- Korea Republic College Scholastic Ability Test

- Examen Artium

- Vitnemal Den Videregaende Skole

Lebanon

NNN

NNN - NNN

- Eksamen fra Okonomisk Gymnas

- Lebanese Baccalaureat

Poland

Liechtenstein

- Matura

- Liechtenstein Maturitatszeugnis

- Swiadectwo Dojrzalosci Liceum Ogolnoksztalcacego

- Swiadectwo Dojrzalosci Liceum Zawodowego

Luxembourg

- Swiadectwo Dojrzalosci Technikum Zawodowego

- Diplome de Fin d'Etudes Secondaires

- Swiadectwo Dojrzalosci Technikum

- Egzamin Maturalny

Macedonia

- Macedonian Secondary School Leaving Certificate or
Matura, 2008 and onwards

Portugal

- Carta do Curso Complementar Liceus

- Certifico de fim de Estudos Secundarios

Malaysia

N - N, NN -
NN

- Diploma de Decimo Segundo Ano de Escolaridad

- Sijil Tinggi Perskolahan Malaysia (STPM)

N.NN

N.NN - N.NN

- Certidao do Decimo Segundo Ano

- Malaysian Matriculation Certificate (Matrikulasi)

NN, AN

NN - NN, AN
- AN

- Diploma Tecnico Profissional

- Malaysian UEC

Romania

- Diploma de Bacalaureat (Maturitate)




Country
Scotland

Format
N.N, NN.N

Range
N.N - N.N,
NN.N - NN.N

Country
- Studentexamen

Format

Range

- Scottish National Courses at Higher and Advanced Higher
levels, 2000 onwards

- Gymnaisie Kompetens

- Avgangsbetyg fran Gymnaiseskolan

- Scottish Certificate of Education (SCE), 2001 and earlier

Switzerland

Serbia

- Federal Maturity Certificate (Certificate de Maturite)

- Serbian School Leaving Certificate (Diploma o Zavrsenok
Srednjoj Skolij), from 2006 onwards, with required score

- Baccalaureat

NN.N

NN.N - NN.N

- Maturitatszeugnis

- Attestato di Maturita

Singapore

NNN

NNN - NNN

- Singapore GCE A levels

Tanzania

- Tanzanian Advanced Certificate of Secondary Education

Slovak Republic

- Vysvedceni o Maturitni Zkousce

- Maturita (with required score)

Thailand

NN, N.N

NN - NN, N.N
- N.N

- Thailand Certificate of Secondary Education (Matayom 6)

Slovenia (Republic of)

- Slovenian Matura (Splosna Matura)

Uganda

- Secondary School Leaving Certificate (Maturitetno
Spricevalo) from 1994, with required score

- Uganda Advanced Certificate of Education

United Kingdom

South Africa

- J.M.B. Matriculation Certificate

- South African Senior Certificate (prior to 2008)

- GCE A Levels - a minimum of three Advanced Level
subjects are required (no more than four Advanced Level
subjects will be considered)

- South African National Senior Certificate (2008 onwards)

United States of America

NN

NN - NN

Spain

- Technico Especialista

- Required SAT or ACT results with evidence of graduation
from a senior secondary qualification

- Curso pre-universitaria

- Curso de Orientacion Universitaria

Zimbabwe

- Titulo de Bachillerato

- Zimbabwe School Examinations Council (ZIMSEC) GCE A
Levels

Sri Lanka

N - N, NN -
NN

- Sri Lankan A Levels

Sweden

NN.N

NN.N - NN.N
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How courses are built

The process by which students build a course involves three main steps:

1. Pick a course, e.g. Bachelor of Commerce

A course will include:

— core junior units of study: these are units of study taken in the first year of a bachelor’s degree, i.e. 1000-level subjects

— core senior units of study: these are units of study taken in the second, third, fourth, and fifth (+) years of a bachelor’s degree, i.e. 2000-level and
3000-level subjects.

When a course is chosen, the core units that must be completed in order to satisfy the requirements of that course are known.

2. Choose a major (if available), e.g. Accounting

Choosing a major is usually optional. A major (or ‘specialisation’, in postgraduate courses) will feature both core and elective units of study. Some
degrees have ‘optional majors” in addition to ‘core majors’, e.g. the Critical Studies optional major in a Bachelor of Visual Art. Students must take
certain core units and a specified number of elective units to complete a particular major. Core majors are chosen first, followed by optional majors
(where available), i.e. the choice of the first major could affect the choice of the second.

Even if a student does not wish to complete a major, they may still end up choosing a particular combination of units that leads to a major by default.
The student may then opt not to have this major listed on their award document.

3. Choose elective units of study

Electives are taken in addition to the core units of study that students must complete in order to fulfil the requirements of a course and/or major.

At all stages, the student should be able to see unit of study details before choosing a major, in order to assist their decision. When choosing a unit,
the prerequisites, corequisites, and prohibitions should be taken into consideration, as they will affect the future selection of further units of study.

Each unit of study is offered in one or more semesters, and so, can only be taken in a semester in which it is offered.
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How courses are built

Presentation by Aditya Aditya
(Meeting regarding the process of how to build a course manually: 17 February 2016)
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How Fees are Calculated: Current issues

Area of study Cost

26 Areas of study are
listed here, whereas in
Band 1 the UG prospectus, 6
are listed and in other
media 21 are listed and
other classification
systems are also in use.

In 2017, all undergraduate courses are to be standardised so that each
course has the same cost, independent of which Units of Study are
chosen, with the exception of CSP students.

Humanities, behavioural science, social studies,
foreign languages, visual and performing arts, 56256
clinical psychology, education, nursing

Find a course Band 2

THE UNIVERSITY OF
ofn) SYDNEY

Course search Study Home Library Media Contact

[Q=T Al University websites |l Mathematics, statistics, computing, built

You are here: Home / Future students / Course search environment, other health, allied health, science, 58917

CONCEPTS IN BIOLOGY (BIOL1001) ESSENTIALS 2 ' 2 ' 2 '

UNIT OF STUDY —_— e ® 00 0 O

Domestic students Band 3

Commonwealth $1,115
Supported Place

engineering, surveying, agriculture

Concepts in Biology is an introduction to the major themes of modern biology. The unit covers fundamental cell
biclogy, with a particular emphasis on cell structure and function; the foundations of molecular biology from the

role of DNA in protein synthesis to the genetics of organisms; and the theory of evolution and principles of
phylogenetic analysis, including how these are used to interpret the origins of the diversity of extant organisms.
Practical classes focus on students designing experiments, making and recording their observations and
communicating their findings. The unit emphasises how biologists carry out scientific investigations, from the
molecular and cellular level to the level of ecosystems. This unit of study provides a good foundation for
intermediate biology units of study.

» Our courses that offer this unit of study

» Further unit of study information

{CSP) fee:
Domestic tuition fee: 4,750
HECS Band: 2

Unit of Study Costs: Unit of Study Costs

Credit points: 6
EFTSL: 0.125
Unit of study level: Junior

Commencing Semester 1 (March) or
semesters: Summer Main

Law, accounting, administration, economics, $10.440
commerce, dentistry, medicine, veterinary science '

» Unit of study rules
Study mode: On-campus day classes
Available for study Yes. Overseas students

abroad and who want to study at
exchange: Sydney may apply here.

» Study this unit outside a degree

How does a student find the Units of Study, and know what area of
study they fall into? The current course pages sometimes hide the Units
of Study link under the ‘Course outline” consertina and sometimes do
not list the units of study at all (they are found in the handbook) but
there’s no reference to that, only copy stating that ‘current students
should look at the handbook, and Unit of study pages do not list

the "Area of Study’ for the unit - So it’s basically guess-work for the
student.

The cost shown is the annual student contribution amount for 1

Equivalent Full-Time Student Load (EFTSL) in 2014,

Estimate your fees

Using the table above, you can calculate the cost of your
individual units of study in three steps.

1. Express your unit of study as a fraction of your overall
degree.
For example, if your course is 48 credit points in total
then one & credit-point unit of study will be 6 over 48 (or
0.125).
2. Multiply the fraction by the student contribution.
For example, an arts unit of study worth 0.125 would be
multiplied by the Band 1 student contribution (56254).
3. This gives you the total student contribution payable for
that unit of study.
For example, 0.125 x 6256 is $782.

Remember, if you're taking units of study across multiple
faculties you will most likely need to use multiple student
contribution bands.

In user interviews, many
prospective students
did not understand

the terms “Unit of
Study’, "Credit Points’,
and reference to the
‘Student Contribution’
here assumes that they
are completely accross
CSP (Commonwealth
supported places) and
the HECS-HELP scheme,
which they are unlikely
to be, especially as

The University has not
explained the terms.
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How Fees will be Calculated: Policy changes

HOW FEES WILL BE CALCULATED

FULL COURSE

2016

2017

2018

Note

UG course,
domestic student,
CSP

Select Uos to see
fee

Select Uos to see
fee

Select Uos to see
fee

Indicative fee can
be displayed, but
acutal UoS need to
be chosen to get
an accurate fee

UG course, fee
paying (dom or
international
student)

Select Uos to see
fee

Fee per course

Fee per course

UG course, fee
paying (dom or
international
student) for double
or combined
degrees

Select Uos to see
fee

Fee per course

Fee per course

PG course, fee
paying

Fee per course

Fee per course

Fee per course

The University of Sydney: Project - UX Optimised Re-Design of Course Search & Course Pages: Oct2015 - Feb 2016: Author: Rachael Page

Pages affected:
Template H - Course Page (Coursework), Template N -
Course Builder, Template | - Unit of Study.

In 2016, only PG courses will refer the student to see
fees on the course page.

From 2017 onwards, all students except CSP will be
directed to the course page to see the fee.

i.e. Full Fee paying Domestic and Full fee paying
international will be referred to their course page
to see fees and changes to the Unit of Study pages
will be needed because 2 fee boxes will no longer
be needed in the ‘Do as part of a course’ tab (See
designs later in document).
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Fee Funding for Domestic students

Postgraduate by research
e.g. PhD or Master’s by research.
Must be min 75% research
components

Postgraduate by coursework
e.g. Graduate Certificate, Graduate
Some PG

courses are Diploma or Master’s by coursework
always CSP

Undergraduate course

e.g. Bachelor or Honours

in other courses, a few

Most places All domestic places

places are CSP - students

apply based on merit

(faculties decide and offer

Research Training Scheme
(RTS) (100% of fees paid by
government) [Master’s up to 2
years, PhD up to 4 years full-time
or equivalent part timel

Commonwealth Supported Place

(CSP)
A % of the course fee is paid by the AU
government depending on the units of

to students)

Full Fee Place
(100% of fees paid by student)

study chosen; student pays the remaining %
(called student contribution)

Eligible*

Eligible choose Non-eligible*

PhD and Master’s
by research scholarships

to cover living expenses: often

HECS-HELP Loan ~ A 25-30k/yr (separate application)
for the student Non-eligible* course e.g. Australian Postgraduate
Award (APA) and others **

FEE-HELP loan (Capped)
for full or part cost of

contribution
(uncapped)

HECS = Higher Education Contribution Scheme
HELP = Higher Education Loan Program (https://www.education.gov.au/higher-education-loan-program-help#fee-11)

* Eligible = Australian citizens, humanitarian visa holders, or eligible NZ citizens.
.. * Non-eligible = Permanent Australian residents, non-eligible NZ citizens. For more info on NZ see: http:/
Non-eligible pay sydney.edu.au/study/finances-fees-costs/fees-and-loans/hecs-help.htmil

fees up front with no

HECS-HELP Discount

pay student contribution

up front with 10% discount _
(to 1Jan 2017 only) HECS-HELP assistance earns over a specific threshhold. HELP is run by the department of Education and Training (https:/www.

education.gov.au/funding) and the website is Study Assist (http://studyassist.gov.au/sites/StudyAssist/).

~ HELP loans are recovered as a percentage by the government via tax after the student starts working AND

Approved by Dayashi Mudonkothye - Manager of Hecs and Fees



To be reviewed by Danny Sung
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Process_

Fee Funding for Domestic students

Types of HELP available HECS-HELP
FEE-HELP

SA-HELP
OS-HELP

HELP

(Higher Education Loan Program)

HECS
(Higher SA 05
Education FEE (Student (Overseas)
Contribution Amenities)
Scheme)
CSP (Commonwealth Full fee-paying place Students charged For eligible CSP
supported place) only loans. Coursework [a government set students wanting
- i.e. AUS gov supports courses only, mostly amountl/yr for non- to undertake some
undergraduate domestic postgrad. Loans are academic services and study oversea. Strict
students in CSP places. arranged up to a can apply alongside eligibility requirements.
capped amount. HECS or FEE or for SA
only.
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Fee Funding for International students

All courses including research degrees

THE UNIVERSITY OF

SYDNEY

Self-funded

Tuition fees

Student services and
amenities (SSA) fee
Health cover

All paid up front each
semester by the census date
(date the uni finalises your
enrolment).

More information:
Indicative tuitiion fee on each
course page.

SSA fee - http://sydney.
edu.au/study/finances-
fees-costs/fees-and-loans/
student-services-amenities-
fee.html

Health cover - http://sydney.
edu.au/study/finances-fees-
costs/living-costs/health-
insurance.html

Scholarships and Sponsorships

Internal

Faculty
Postgraduate

Individual eligibility for each
and academic record; needs
to maintain good grades

Fees & living expenses
(stipend) covered (tax-free
benefit). Could include a flight
home each year.

More information:

Faculty - http://sydney.edu.
au/scholarships/current/
faculty.shtml

Postgraduate - http:/
sydney.edu.au/scholarships/
prospective/international_
postgraduate_scholarships.
shtml#iprs

External

DFAT Australia Awards

DET Endeavour scholarships
and fellowships

Check with your home
government

More information:

Australia Awards - http://dfat.
gov.au/people-to-people/
australia-awards/Pages/
australia-awards-scholarships.
aspx

Australia Awards - http:/
sydney.edu.au/study/finances-
fees-costs/scholarships/
australia-awards.html

Endeavour - https:/
internationaleducation.gov.
au/Endeavour%20program/
Scholarships-and-Fellowships/
Pages/default.aspx

USyd sponsorship
Government sponsorship,
e.g. China Scholarship
Council

Private body / industry
sponsorship

Loan from your

home country

Canada, Norway, Sweden,
UK, USA have official loan
programs.

Check with your home country

Other loans may be possible,
e.g. a personal loan.

More information:

http://sydney.edu.au/study/
finances-fees-costs/fees-
and-loans/international-
student-loan-schemes.html

USyd Living Cost
Assistance

Emergency small cash
loans

Interest free loan - http:/
sydney.edu.au/study/
finances-fees-costs/
financial-assistance/
interest-free-loans.html



sydneystudent.sydney.edu.au/sitsvision/courses/dbpcommer7000
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Rules on how to apply - UAC / direct

Undergraduate Students

Domestic students Alternative pathways for International students

currently studying, or have domestic students: Domestic and
completed: . Early Offer Year 12 (E12) international students:
Australian Year 12 qualifications - DUX Scheme - Sciences Po dual degrees
International Baccalaureate - Flexible entry - Non-award
(completed in Australia or New - Mature-age entry - Cross-institutional
Zealand) - Broadway - Stand-alone Honours
NCEA - Cadigal Alternative Entry - Currently enrolled at the

All other qualifications - Elite Athletes and Performers Scheme University of Sydney

Currently studying

At least one full-time year of tertiary - Special Consideration for Admission Australian Year 12,

All other
qualifications

study at another institution - Rural entry

IB (in Australia or
New Zealand), and

Mature-age applicants NCEA

undertaking:

Tertiary Preparation Certificate
University Preparation Program

Open Foundation course

Apply through UAC UAC + separate process Apply directly
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Homepage

http://sydney.edu.au/ http://sydney.edu.au/s/search.html

Staff intranet

THE LINIVERSITY OF
Stud C lif About R h Al i & givi N & opini Q THE UNIVERSITY OF
@ SYDNEY o N oures eseare R R SYDNEY Study Campus life About us Research Alumni & giving News & opinion Q

Search for:

SearchQ

For 165 years, our students
have been changing lives for the

Results per page Sort by
better.

1@ 4 Relevance

Find a course Search for courses Search Q

Study
. Research .
with us : Leadership for good starts here
with us pPJorE
Find your pathway
n i~

Users often want to see a full list of courses (to give context)
as evidenced by the fact that 10% of users are entering no
search term before hitting “search’




Current search & courses pages_

Find a course page

http://sydney.edu.au/study/find-a-course.html

THE UNIVERSITY OfF

SYDNEY Study Campus life About us Research Alumni & giving News & opinion
Home / Study / Find a course
& Home Courses_

Find a course

& Study

Search undergraduate, postgraduate and other courses

Find a course v

There are many types of courses you can

Undergraduate ) ;
courses study at the University of Sydney, whether Apply r~ .«
you're starting out, looking to improve your St~ . tearning with
Honours career prospects, o ling a passion. <
%
Postgraduate

coursework

Find a course

Keywords

Browse
courses by
study area

%

View all

Search Q

Undergraduate A

_%>
_%5

Professional
development
and short
courses

http:/sydney.edu.au/s/search.html

intranet

THE UNIVERSITY OF

SYDNEY

Q
SYDNEY Study Campus life About us Research Alumni & giving News & opinion Q
SY
¢ Search for:
-
©
]
i
v SearchQ
=
Results per page Sort by

10 W Relevance W

Leadership for good starts here

Postgraduate
research

Courses_
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Search results listings page

THE UNIVERSITY OF

SYDNEY

http://sydney.edu.au/s/search.html2collection=Usyd&f.Content+type%7Cx=courses&query=Primary%20Education

THE UNIVERSITY OF

YDNEY

Search for:

Study Campus life

primary education

About us

Research

Alumni & giving

News & opinion

SearchQ

( There are 1,447 results ,

Results per page

10

Everything

19,661 results

Courses

2,173 results

People

Organisation

88 results

Campus
11 results

42

b Sort by

Courses / Study area_

Relevance ™

Bachelor of Education (Primary)

Bachelor of Education (Primary). Faculty: Education and Social Work. ... Level:Undergraduate. The
Bachelor of Education (Primary) examines education as a social science and explores issues of
policy and social theory, while providing specialist expertise

> http://sydney.edu.au/courses,/programs/bachelor-of-education-primary

\

Bachelor of Education (Primary)

Courses_

6. The Bachelor of Education (Primary) is undertaken full-time over four years. ... Course

opportunities. The Bachelor of Education (Primary) includes significant professional experience

placements in schoals.

> http://sydney.edu.au/courses/bachelor

of-education-primary

21

22

23

24

25

Feedback from student ambassador:

The new Sydney Courses website is more confusing than
the previous Sydney Courses website and provides less
information.

This should at least be linked back to the http://sydney.edu.
au/courses/ actual Sydney Courses website which allows you
to filter by postgraduate and undergraduate. E.g.: primary
education brings back 1400+ results, the old Sydney Courses
page returns 27, the first option being the one that | wanted.

The “Find a Course” link under Study doing a search all is
incredibly deceptive and confusing to students.

Only 2 results are seen on the page, one a study area and one

a course, they have the same title, fooling the user into thinking
they are the same result, but one is a ‘program’. The difference
between a program and a course is not evident by clicking into
both of these results. The rest of the results over more than
25 further search results pages are never viewed by the user
and it’s not even evident from many more pages of results
there are, as only 5 are shown at the bottom of the page.
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Old search page (Still in use)

Find-a-course page at http://sydney.edu.au/study/find-a-
course.html

THE LUNIVERSITY OF

SYDNEY Study Campus life About us Research Alumni & giving News & opinion Q
m— ree—

Home / Study / Find a course

& Home Courses_ 2

o

. 3

Find a course °

& Study g

Search undergraduate, postgraduate and other courses

Find a course v

There are many types of courses you can

Undergraduate . i
courses study at the University of Sydney, whether Apply now
you're starting out, looking to improve your Start lea~ ..ng with
Honours career prospects, or pursuing a passics o8
?
Postgraduate
coursework Fi nd a co
Postgraduate
research Keywords Browse
courses by

i study area

Summer and Search ¢ View all y

Winter School

%

Undergraduate A-Z

o

Professional
development
and short
courses

Postgraduate
coursework

Postgraduate

i alfroursssd =z by

also leads to /courses/search/

A TN

Browse gPcourse level

All calses Ato Z

Browse by study area

Aboriginal and Indigenous studies

Agriculture and environmental studies
Architecture, Design and Planning

Arts, humanities and media studies

Business, commerce, marketing and management
Dentistry

Economics

Need help?

If you have any questions about becoming a student
at Sydney, we'd love to hear from you.

T 1600 SYD UNI (1800 793 864) Ask a question

The University of Sydney: Project - UX Optimised Re-Design of Course Search & Course Pages: Oct2015 - Feb 2016: Author: Rachael Page

Undergraduate A to Z

Find a course

) Postgraduate coursework
) Postgraduate research

o Al

Education, teaching and training
Engineering and Project Management
Health and sports sciences
Information Technologies

Law

Medicine

Music

More ways to study
We offer short courses, test study, holiday study and
more.

» Centre for Continuing Education (CCE)

« Centre for English Teaching (CET)

» Sydney Abroad
« SummerWinter School

Postgraduate coursework A to Z

| (o) DT
Study level Available to
) Undergraduate 1 Domestic students

1 International students

© Either

Postgraduate research Ato Z

Nursing

Pharmacy

Science and technology
Social sciences

Social wark

Veterinary and animal science
Visual and creative arts

Glossary

You will come across terms like courses, area of
interest and units of study. If you're not sure what
they mean read our glossary of common terms

THE UNIVERSITY OF

SYDNEY
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Old search results listings page (Still in use)

http://sydney.edu.au/courses/search2utf8=%E2%9C%93&query=primary+education&query_
type=Course&commit=Search&course_level%5B%5D=8&available_to=

Library My Uni Siaff Intranet

THE UNIVERSITY OF

SYDNEY Find a course

m All University websites |m

Course search  Study Home Library Media Contact

You are here: Home / Future students [ Course search / Search results for "primary education”

Find a course

primary education

)

YOUR RESULTS FOR 'primary education’

We have found 27 results that match your search. You can refine your resulis by using the filters in the left-hand sidebar.

| | Courses

Refine your search Clear a
The rasults will be automaltically updated to
raflect your selactions.

Undergraduate courses 3 results
* Course level 9 Y

Undergraduste Postgraduate coursework courses 24 results

Postgraduate coursework
Postgraduate research

Undergraduate courses 1-3 of 3 results

¥ Available to

Domestic students Bachelor of Education (Primary)

Bachelor of Education (Secondary: Human Movement and Health Education)

Bachelor of Music (Music Education}
| Brass
| Composition
| Early Music
| Jazz Performance

International students

| Musicology
Wiew all majors (5 mong)

Postgraduate coursework courses

Master of Teaching (Primary)
Graduate Certificate in Primary Health Care Nursing

1-4 of 24 results

Master of Primary Health Care Nursing

Graduate Diploma in Primary Health Care Nursing

View all postgraduate coursework courses

This page has a ‘re-search’ field defaulted to ‘courses’,

Find a course

primary education

Couses __—_JJil SEARCH |

Areas of interest
Subject areas

YOUR RESULTS FOR omsotsudy ___on'

We have found 27 results that match your search. You can refine your results by using ti

Refine your search Clear all

The results will be automatically updated to
reflect your selections.

v Course level Undergraduate courses
Other searches are "Areas of interest’, ‘Subject areas’, and “Units of
study’ but these all sound the same, or at least the difference isn’t
obvious. School students repeatedly said they didn't know what a Unit
of study was in user interviews.

Being able to filter by course level and “available to domestic/
international” may be something students want to do, but perhaps
not in this functional form and the terms are not understood. Being
domestic or international has rules attached which are not explained.

Explanation of this page from internal staff (note this is pretty
incomprehensible, and so isn’t good UX):

Within courses/search, the site is broken down by courses, pathways
and programs. “programs” = search for “areas of interest”, pathways =
search for “subject areas”, courses = search for “courses”. Study area
breakdown is only reached by browsing, ditto a-z.

You can also limit searches on /courses/ by study level and
international vs domestic on the front page, and by other limiters

on search results page, but the proportion of people using them is
infinitesimal, probably because this is all so confusing and opaque.
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Course Page

The video titled ‘Google head talks STEM is not very visible, but in any

? o == Course page Example course page http:/ case belongs on the STEM inspiration page.
with all sydney.edu.au/courses/
consertinas bachelor-of-science- The search bar is not very visible and has not been used in user
open advanced interviews to search again. Defaults to search "All university websites’

rather than to ‘Courses’ search when on a course page which is a poor
experience, should default to course search.

:F." SYDNEY Find a course

74
rse

ch Study Home Library Media Contact
nts / Cour

niversity websites
e (Advanced) @ =W in [ Recommend 1]

= e When the user searches again, the dropdown is not visible, unless

it’s clicked, which is unlikely, since there’s no indication what’s in
the dropdown. Instead the search bar should indicate what is being
searched and that should be defaulted to ‘courses’.

BACHELOR OF SCIENCE (ADVANCED

Find a course

» Majors

» Further course information

» Course outcomes and further study

» Admission

» How to apply

Q~| All University websites m
University of Sydney

» Fee disclaimer

» Student profiles

University of Sydney

= The University of Sydney
© All University websites

st s S Library catalogue
; Research opportunities
Courses
| | | e Staff directory
Course page with all consertinas closed S—
(default)
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Major / Stream Page

THE UNIVERSITY OF

. . . Find a course
Example Major Page — Australian Literature SYDNEY

htt p ://SYd Nn ey_ed u.a U/CO u rseS/pathwaYS/ Course search  Study Home Library Media Contact Q= [ All University websites
m aj O r_ a u St ra I i a n _ | ite ratu re You are here: Home / Future students / Course search / Australian Literature

AUSTRALIAN LITERATURE
UNDERGRADUATE MAJOR

.
.
P ro b | e m S W I t h t h e C u r re nt p a ge ° The Australian Literature major will give you a broad understanding of the history and charactenistics of Australian literature in its international contexts. It will introduce you to

a wide range of literary and cultural works - poems, plays, novels and films - from colonial imes o the present day, including works by Indigenous authors. You will encounter
the richness, breadth and depth of the Australian Literature Program's research and teaching culture, allowing you to customise your study according to your interests.

Through class discussion and presentations, essay writing and exams you will hone skills central to the Australian Literature major: you will learn to read closely and conduct

. . .
1 . Th e O U t | I n e I S C O nfu S I n g- research as part of developing personal, imaginative and valid interpretations of a range of texts.

¥ Major outline

.
A major in Australia Literature requires 36 senior credit points, including at least 18 credit paints of core units of study at 2000 level and at least 6 credit points of core units at
2. Excessive amount of text.

Junior units of study (1000 level):

You complete 12 junicr credit points from 1000 level units of study offered by the department of English. These focus on problems of genre, period, place and language that
are relevant to literary studies and can be applied to Australian literature. ENGL1008 is an Australian literature focused unit and is strongly recommended.

3. The page doesn’t fully explain what Junior’ Soior ks of sty (2000 rd 3000 kel

Senior-intermediate (2000 level) units in Australian Literature are sometimes team-taught and are often intensive, small group learning envircnments. By doing these units

\ . 1 4 .
a n d Se n I O r u n Its Of St u d y a re, a n d W h e n t h ey you will become acquainted with contexts and issues in the field of Australian literary studies and with its most significant texts and authors, and consclidate your skills in

close reading, as well as theoretical and secondary critical research and analysis.

Can be taken’ e.g. the faCt that 1000—|eve| units You complete at least 18 credit points of core units of study at 2000 level. These are offered across a two yearly cycle. You are able to follow your own special interests by

taking up to 12 credit points at 2000 level from elective units of study. You must complete three 2000 level units before undertaking 3000 level units.

a re ta ke n i n ﬁ rst ye a r 2 O O O _— I eve | u n its fro m Senior-advanced (3000 level} units consolidate your command of Australian Literature by building advanced insights and deep knowledge of Australian literature and its
4

criticism. They will involve you in issues at the cutting edge of the field. You will have opportunities to contribute to inguiry through research, presentation, and writing tasks
that will engage you in current debates and allow you to formulate your special research interests. For a major in Australia Literature you must complete at least & credit

Second year, etC. points of core units at 3000 level.

» Graduate opportunities
» Further study for major
» Related subject areas

¥ Our courses that offer this undergraduate major

= Bachelor of Liberal Arts and Science
« Bachelor of Political, Fconomic and Social Sciences

« Bachelor of Psychology
« Bachelor of Science and Bachelor of Ars
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Unit of Study Page

THE UNIVERSITY QF

Course search  Study Home Library Media Contact

You are here: Home / Future students / Course search

CONCEPTS IN BIOLOGY (BIOL1001)
UNIT OF STUDY

Concepts in Biology is an introduction to the major themes of modem biology. The unit covers fundamental call
biclogy, with a particular emphasis on cell structure and function; the foundations of malecular biclogy from the
role of DNA in protein synthesis to the genetics of organisms; and the theory of evolution and principles of
phylogenetic analysis, including how these are used to interpret the origins of the diversity of extant organisms.
Practical classes focus on students designing experiments, making and recording their observations and
communicating their findings. The unit emphasises how biclogists carry out scientific investigations, from the
molecular and cellular level to the level of ecosystems. This unit of study provides a good foundation for
intermediate biology units of study.

» Our courses that offer this unit of study
» Further unit of study information
» Unit of study rules

» Study this unit outside a degree

Find a course

|Q'|AII University websites |m

ESSENTIALS

Domestic students

Commonwealth $1,115
Supported Place
{CSP) fee:

Domestic tuition fee: $4,750
HECS Band: 2

Unit of Study Costs: Unit of Study Costs

Credit points: &
EFTSL: 0.125
Unit of study level: Junior
Commencing Semester 1 (March) or
semesters: Summer Main
Study mode: On-campus day classes

Available for study Yes. Overseas students
abroad and who want to study at
exchange: Sydney may apply here.

Census dates: Census dates

Faculty: Faculty of Science

Department: Life and Environmental
Sciences

Unit eoordinator: A/Prof Charlotte Taylor

THE UNIVERSITY OF

SYDNEY

Unit of study page - used to help students decide if they’'re
interested in the elements of a degree.

Issues:
1. Text heavy with poor separation of information

2. The RHS column initially looks informative, but is actually
very confusing with no explanation of the items. Some are
obsolete, some UoS pages have ‘Not available” against the
‘Domestic tuition fee” which we investigated to find that

it actually meant that no-one had put a price in the field,
however it gives the impression that the Unit (product) is not
available. There were many more issues, detailed and solved in
the next 2 pages.

3. No clear way to apply, especially if wanting to take outside
of a degree - The process is that the student has to separately
search for ‘undergraduate cross-insitutional <faculty> course,
and apply for it, however that is not mentioned anywhere on
the page or on the site that | have found

4. There is no need to split this page for international and
domestic students. See new wireframe designs link detailed
later in this document.
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Understanding & Solving Unit of Study Page Issues

Relevant to

Domestic

Relevant to
international

Value of information to
student

What student is
expected to do with the
information

Link1i.e. info
in the current

Link2 i.e. info
in the current

Recommendation

(UX note) NEED TO detect if they are
domestic or international student and get

website

website

them to select their faculty to see prices.

level:Junior

year e.g Junior,
Intermediate, Senior,
Honours, Year 5, and
Year 6

course planning and
confirming with course
rules requirements

subject' Note that a 2nd year student can
be doing a junior subject.

Commonwealth Y N The amount payable by | Makes an informed CSP Link Explain what CSP means, make it clear
Supported Place (CSP) the student decision based on the that this is the amount the student pays
fee:$782 cost AFTER adjustment
Domestic tuition Y N Student pays full fee Makes an informed DFEE is a full fee which student has to pay
fee:Not available based on the course decision based on the based on the course. There is no set limit
cost to Max number of faculties any unit could
be done via. So it will 16 (total number of
factulties), Ideally it is not more than 3.
International tuition N Y Student pays full fee Makes an informed International fee is a full fee which To calculate, the Faculty which the unit
fee:Not available based on the course decision based on the student has to pay based on the course. will be done with needs to be selected
cost The price of the course remains the same | first. We need to list an actual cost here
even if it is done alone - need to know the max no. of faculties
any unit could be done via and how many
units are available with more than one
faculty.
HECS Band:1 Y N Explains the HECS band | It's a legal requirement. See above - depends on course being
for the CSP rate used Actual legal done as part of and faculty. If being done
requirement is to alone, is there a totally different price?
display the BAND.
Unit of Study Costs Y Y Display unit of study There is no page Unit of Study Please copy here the exact legal
cost currently to explain Costs Link requirment, perhaps it's just a
how unit of study fees requirement to show the user how the fee
is calculated. Also this is calculated, in which case | can cover
will not be required that better than this
from next year
Credit points:é Y Y Display UoS credit Able to calculate This should be alink to a page explaining
points and 6 credit the credit points to how fees are calculated.
points is 1/8th of a complete the course
year's worth of subjects
usually. Or there's 4
units in a semester, 2
semesters per year i.e.
8 units per year usually.
EFTSL:0.125 Y Y 1.0 EFTSL = 48 credit Student will come to Yes, just disply this for now, but include
points/ year know the study load a link to our glossary to explain what they
whether they are are and say 6CP is 1/8th of a year's worth
studying full time or of subjects usually. Or there's 4 units in a
part time attendance semester, 2 semesters per year i.e. 8 units
mode per year usually.
Unit of study Y Y Display the appropriate | It helps with students Study level Link Display by year instead e.g. '1st year Find a better way of writing this e.g. 10of 8

subjects taken in a year--- Done

48
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Relevant to
Domestic

Relevant to
international

Value of information to
student

What student is
expected to do with the

Link1i.e. info
in the current

Link2 i.e. info
in the current

Recommendation

(UX note) NEED TO detect if they are
domestic or international student and get

THE UNIVERSITY OF

SYDNEY

information

website

website

them to select their faculty to see prices.

*

Process for applying is
within the links

Institutional Link

Institutional Link

from your uni (* only), 2. Apply on the
cross-insututional course name 3. Apply
as if for a full course

Commencing Y Y Display the next start Plan their study. There Academic Board sets the dates and they Perhaps need a link to explain what Junior
semesters:Summer date(s) of the unit can only be maximum 2 are published online. Display actual dates | means? Is there a link for that? Pls find.
Main dates also e.g. 'Summer Main = 1st July’
Study mode:On- Y Y Display study mode Will get to know the Study mode Link Show actual dates next to each semester -
campus day classes study mode whether There can be more than 1 commencement
they are studying: On- date - how many are there likely to be
campus, distance or Adi¢ ---
online
Available for study Y Y Has to meet Lukia Available for study Offline Link to a definition of the study mode
abroad and exchange abroad and exchange: listed. Adi to find out how many study
Yes. Overseas students modes there could be maximum per UoS
who want to study at
Sydney may apply here.
Census dates:Census Y Y To withdraw from Cut off date for split into 'Usyd incoming Y/N' and 'Usyd
dates the unit without any students to finalise outgoing YN'
penality their UoS selections
Faculty:Faculty of Arts | Y Y Not sure Will get to know in what define cencus to the user UoS has a
and Social Sciences Faculty the course fall session which has a cencus date.
in
Department:Philosophy |Y Y The school or Not sure
department who
teached the unit
Do as a single unit Y N The process is to Steps 2 and 3 only below
search for the unit
of study and apply
through SITS
Cross-insitutional study | Y Y Not sure Inbound and Outbound. | Cross- Cross- Add the process 1. Get written approval Put a link to the actual course they apply

through and show process

COURSE PAGES

Show the process and give a link where to
apply

Course abbreviation

Tells student what
letters they will get
after their name on
graduation

English language
requirement

needed for international and domestic
students

English language
requirement

needed for international and domestic
students

Credit points required
to complete the course

Needed in some form
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THE UNIVERSITY OF

SYDNEY

Considering Majors & UoS when selecting a course

This is a sample course timetable which is offered in different forms
or not at all via the course pages. Sometimes the course table has no
example Unit of Study, but instead states “select from table A", where
there is no “table A" on the page.

Possible third major to be chosen from those already listed or from majors available in other

faculties:
« Biochemistry
« Bicinformatics « Geology and Geophysics » Marketing
» Biolog « History and Philosophy of + Mathematics
« Chemist Science + Microbiology
. Combuter Science = Industrial Relations and « Physics
LOMPULer SGIENGe .
« Education Human Resource + Plant Science
— Management Pavchol
« Environmental Studies N N + CEyehology
« |nformation Systems . Statistics
« Geography « Management
SAMPLE DEGREE STRUCTURE
Year 1 Year 2 Year 3 Year 4
Semester 1 Semester 2 Semester 1 Semester 2 Semester 1 Semester 2 Semester 1 Semester 2

MECO1001 | MECO1002 MEDIA MECO2601 MEC02603 MECO3603 MECO3605 MECO3671 | MECO3509
AUSTRALIAN & RADIO MEDIA MEDIA, LAW MEDIA MEDIA AND CRITICAL

MEDIA COMMUNICATIONS | BROADCASTING | RELATIONS AND ETHICS |GLOBALISATION COMM PRACTICE IN
STUDIES LANDSCAPES INTERNSHIP MEDIA

TABLE A MECO1003 TABLE A MECO3601 MECO3606 MECO3602 u|=ielec-rrl TABLE A OR
JUNIOR UNIT | Principles of Media JRIVVH{elRE= S0 8] VIDEQ ADVANCED ONLINE MEDIA | INTERNSHIP B
Writing OR TABLE B PRODUCTION MEDIA PROJECT SENIOR
SENIOR UNIT WRITING UNIT
TABLE A OR TABLE A QR B TABLE A TABLE A TABLE A TABLEAOREB  TABLEAOR TABLE AOCR
B JUNIOR UMIT JUNIOR/SEMIOR JUNIOR/SENIOR JUMIOR/SENIOR  SENIOR UNIT B B
JUNIOR UNIT OR TABLE B OR TABLE B OR TABLE B SENIOR UNIT  SENIOR
SENIOR UNIT SENIOR UNIT SENIOR UNIT UNIT
TABLE A TABLE A MAJOR  TABLE A MAJOR TABLE A MAJOR TABLE A MAJOR TABLE A MAJOR TABLE A TABLE A
MAIOR JUNIOR UMIT SENIOR UNIT SEMNIOR UNIT SENIOR UNIT SENIOR UNIT MAJOR MAJOR
JUNIOR UNIT SENIOR UNIT  SENIOR
UNIT
24 CREDITS 24 CREDITS 24 CREDITS 24 CREDITS 24 CREDITS 24 CREDITS 24 CREDITS 24 CREDITS

Each box represents one 6 credit point unit of study. This diagram is a sample structure only, and is based on a standard full-time
progression over 4 years.

The core MECO units of study and semester offerings are subject to change.

Note that timetable information becomes available a specific
amount of time before the unit is offered, so timetable info is
not always going to be available.

Some students don’t really look at or consider UoS before applying for
a course, but some do, and it should be available and transparent. Its
possible that many don’t look at UoS because it’s currently so difficult
to do so and not required until after enrolment.

Some want to select Units of Study (UoS) by a major, and it’s currently
difficult to populate a degree structure just by selecting UoS or

by selecting a major (which is a selection of UoS). An empty pdf is
supplied for the student to fill in.

Some students have other responsibilities, such as work and family
commitments and so times and dates are important when selecting
a course, see ' Considering timetables when selecting a course’.
Timetable information would sit naturally here, for example by
providing a UoS list in date and time order view, and by having detail
showing the day of the week and time of day, going into actual dates.

A student could view a sample structure, and optionally "Build” their
course. Potentially, any timetable clashes should be highlighted at the
time, and a confirmation of the Major could be shown on the plan.

- Pre-populated degree structure - Location

Direct links to UoS detail page - Study mode (online, on-
and summary pane campus day etc

- UoS selection by major - Auto timetable generator for
Timetable info: day of the week at least the coming semester

and time of day, and dates
- Clashes highlighted
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Considering timetables when selecting a course

URL = https:/web.timetable.usyd.edu.au/menu.jsp¢siteMap=true
These screenshots are from a system called My Uni > Timetable

€53 THE UNIVERSITY OF SYDNEY Choose an Option which is only available to students with a login, i.e. not to prospective
_ Fuge, Rachast Logout students who are searching for a course, and so it’s not relevant here,
(W[ W T T T T o (S S e 1 L G ET W Tl (UOS) View and edit Unit of Study timetables, . . . . .

the number of bookings in small venues at times during the day. except to Say that It Contalns Informatlon WhICh WOUId be user| to

prospective students:

Code:mecossos | Session: 2 | Year:zo1s| Campus: | 1- Camperdown/Darlington E ﬂl
Choose an option for "MECO3606" o5 s ] The student contact centre receives
- U earc i
The unit of study MECO3606 is not available in Session 2, 2015 on Campus 1. . many Ca”S from prospeCtlve StUdentS
, , | - UOS Location : : :
In the years 2014 to 2016, MECO3606 can be found in the following sessions: UOS T aSk|ng fOI‘ deta”ed t|metab|e
. ime

information which is unavailable on
the website

« 2016, Session 1, Campus 1

« 2015, Session 1, Campus 1 . H
» 2014, Session 1, Campus 1 AVO|d UOS ClaSheS

Perhaps you were looking for one of those sessions.

= T e 1lni F A~ Lt e i C £ c{ ST

- o . Interviewee Ira uses this link to
5 https://web.timetable.usyd.edu.au/show... check unit times and clashes.

THE UNIVERSITY OF SYDNEY MECO03606 Advanced Media Writing (Session 1, 2016)

Menu / Timetable Unit / UOS / Timetabling Page, Rachael Logout] . .
= t . . A UoS Code is entered in the
UOS | Personalised Student Timetable | Calendar | Help Qe )RUELERER-GIAVETEL$ Ryl Week # Week # Date
Timetabling | AT ReL Tl (Timetabling) View and edit individual UOS timetables. in session 1/lin session 1 " top, SearCh results ShOW be|OW,
Code:/mecossos | Session:1 | Year:zsis| Campus:  1-Camperdown/Dadington i | Go | | Recently viewed timetables | 1 1 Mon 29 Feb 2016 once one result is C"Cked, times
e 2 2 Mon 07 Mar 2016 and week details appear (The
3 3 Mon 14 Mar 2016 addition of actual dates could

MECO3606 Advanced Media Writing (Session 1, 2016) 1 2 Mon 21 Mar 2016

Camperdown/Darlington on ar help)

This isbe: centrally timetabled unit of study. Anyone enrolled in this unit of study will receive a personalised 3 3 Mon 04 Apr 2016 The interface is not user

timetable.

6 6 Mon 11 Apr 2016 friendly and it would take a

7 7 Mon 18 Aor 2016 .

Each student enrolled goes to the following class. Class allocations are preserved on 06/03/16. | P while to work out a full course.
M10A Mon 10:00-12:00 [wks 1 to 7, 9to 13] [ .

- - L ol | Date seems to be available for
Eg%;ftfg.ent enrolled goes to one of the following SW 10 10 Mon 09 Mﬂ}' 2016 onIy 1 year in advance at most.
M12A Mon 12:00-14:00 [wks 1 to 7, 9 to 13] 11 11 Mon 16 MH}' 2016
M14A  Mon 14:00-16:00 [wks 1 to 7, 9 to 13] Pops up 12 12 Mon 23 May 2016 “ ,
M16A  Mon 16:00-18:00 [wks 1 to 7, 9 to 13] - | don’t really see the purpose
W12A  Wed 12:00-14:00 [wks 1 to 13] 13 13 Mon 30 May 2016 f th h col
W14A Wed 14:00-16:00 [wks 1 to 13 O any o €r séarcn column

NB: all weeks are relative to session 1. apart from the Unlt COde” B Ira
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Research Top Level Page

/research/ (our research areas)

Recommend more practical content:

THE UINIVERSITY OF

SYDNEY Study Campus life About us Research Alumni & giving News & opinion Q

- What it’s like to do research degree
E— - A PhD student story video
- Types of Research degree

& Home Research_ ¢ - The process of applying
- Research ® - Link to RSC to see progress of application
- - Search research projects & supervisors
We're one of the world's top research universities =
ekt - Search research courses
Ourresearchers  OUT T€search is driven by the big picture. - Search research funding - Domestic, International and
We take a problem and look at it from all Interested in others

becoming a
researcher?

Get involved angles, combining the expertise and talents

of scholars from many disciplines.
Learn more

Support

Major facilities

Research_ Research_

Research

funding Scholarships,
fellowships

Research and grants

degrees

Health and

Medical Areas of research  Research support

Research

Review - -

Lo ceccircuedo oo v poice o



Content type_

THE UNIVERSITY OF

SYDNEY

Research Opportunities Search Page

THE UNIVERSITY OF

BROWSE OPPORTUNITIES BY FACULTY
Agriculture and Environment
Arts and Social Sciences
Education and Social Work
Health Sciences
Science
Sydney Conservatorium of Music
Sydney Medical School

University of Sydney Business School

How to apply

Looking for more information on how to apply for a research
course? Find out all you need to know about the application
process .

Young researchers

Our young researchers are brave enough to ask the big
questions. The breakthroughs in knowledge our young
researchers uncover make a real difference to our

SYDNEY

Home  Staff Intranet  Library Maps Media  Contacts Dates

Welcome  qur research  Getinvolved  Centres and facilities  Health and Medical Research Review  Contact us

You are here: University of Sydnay / Research & Innovation / Our research / Our researchers

RESEARCH
SUPERVISOR
CONNECT

Find your research opportunity

‘ Search by keyword, location, topic or supervisor name

Architecture, Design and Planning
Dentistry

Engineering and Information Technologies
Pharmacy

Sydney College of the Arts

Sydney Law School

Sydney Nursing School

\eterinary Science

Scholarships

We have a range of scholarships available to help support you
in your research studies. Find out what you're eligible for,
whether you're a domestic or international student.

Find your research opportunity

Research Supervisor Connect matches your research interesis
to available PhD and Masters research opportunities and
SUpPEervisors,

RESEARCH & INNOVATION

Q~ Research =1

http://sydney.edu.au/research-opportunities.shtml

(PhD topic search)

Found via:

http://sydney.edu.au/study/find-a-course/postgraduate-research.htmil
http://sydney.edu.au/study/admissions/apply/entry-requirements/postgraduate-research.htmi
http://sydney.edu.au/research/involved/degrees.shtml
http://sydney.edu.au/research/involved/index.shtml

Search Analyst (comments) people browse (often browsing
multiple pages of projects) and/or conduct several searches to
try to find things (43% of those who keyword search conduct
at least two searches). Given the high number of page views

to visits (8 pages per visitor), I'd say they probably try both
strategies. Especially since 60% of visits only view a single
page.

I’'m looking at one poor visitor who conducted 45 searches and
looked at 9 projects in a single visit.

Issues: Plentiful, major one being that it’s very difficult to find a
supervisor by their areas of interest. The interface usability is
also poor and confusing.

There’s also ‘Find a Researcher’ Page http://sydney.edu.au/research/our_research/

search.php? In user interviews, Sheraz said “in the drop menu of faculty, | can not find

ABOUT US
FIND A RESEARCHER
> Spotlght Joumalists please use Find an Expert, Future Research Students please use Research Supervisor Connect
> Areas of research
> How we measure up
Search term(s)
> Our researchers ~
s Felows Faculty ‘ SSSSS
> Society of Fellows School | seieer 4|
> Funding success r N
Department [ seleat 4
> Sydney Aboriginal and Torres . )
Strait Islander Research
R

the business or management filter” - This is because those prospects aren’t listed in
this system, but the user is never told.
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Research Opportunities Results Page

'n::z: — - Usability is clunky.
& SYDREY RESEARCH SUPERVISOR CONNECT - The search bar invites the user to search by keyword, topic,

location, or supervisor.
- Keyword search results mix up all the result types, e.g.
faculties, project titles/summaries, subject areas, etc., in a
RETURNING USER? way which makes the list of results less relevant for the user.
[ o - When the keyword ‘History” was entered (for example), the

UNIVERSITY HOME ~ RESEARCH SUPERVISOR CONNECT

Search the University G0

Home | Resaarch Supservisor Connect | Saarch results

Search for your opportunity

simple search
Degree: — Masters —|PHD

Select Faculty: Select Units:

Agriculture and Environment
Architecture, Design and Planning
Arts and Social Sciences

Charles Parkine Centra

Dentiatry

Education and Social Work
Engineering and Information Technologies
Health Sciences

Pharmacy

Science

Sydney Collage of the Arts
Sydney Conservatorium of Music
Sydney Law School

All

American Studies Program, School of Philosophical and Histerical Inguiry (SQPHI}
Arts and Social Sciences - Generic

Asian Studies Program, School of Languages and Cultures (SLC)

Australian Literature Program, School of Letters, Art and Media (SLAM)

Caltic Studies Program, School of Letters, Art and Media [SLAM]

Cantre for International Security Studies, Schocl of Secial and Politicel Sciences (S
China Studies Cantra

Dapartment of Anthropology, School of Social and Political Sciances (SSPS)
Department of Arabic Language and Cultures, School of Languages and Gultures (£
Department of Archasology, School of Philosophical and Histerical Inguiry [SOPHI}
Department of Art History and Film Studies, School of Letters, Art and Media (SLAM
Dapartment of Chinese Studies, School of Languages and Cultures (SLC)

RESEARCH
STUDENT PROFILE

subject area "History’, with associated supervisors, was
displayed on Page 2 out of more than 11 pages featuring
101 search results. In the new designs we will dedicate a
tab to superisor results to assist students to find a suitable
supervisor, especially in the case where a project is being

Sydney Medical School

Dapartment of Classics and Ancient History, School of Philesophical and Historical
e S S S S R

proposed to a specific supervisor.
- When a user searches by faculty, the page gives the
impression that they need to select by school/department
to see more specific results.
Some project results are excluded from these results
because they are in a separate faculty-based system.

JINGWEN CAl

A Study of the Chemistry of
Soybean Protein Curds

"My project aims to ascertain
role of proteins, lipids and
saccharides in soybean on
chemical and physica
properties of tofu, explore nowvel
approaches to improve the
yield of soy milk, as well as °
examine the effect of ageing

and storage on the chemistry of

soy protein, ascertain the roles

of aged constituents on the

chamical and physica

P S T S

YOUR SEARCH RESULTS Showing results 1 - 10 of 44

Asian Studies

Professor Yang is interested in issues of religion, secularization, and the state in modemity, espacially
in the tensions and traumas accompanying the break with traditional orders more...

Supervisor(s): Vickers, Adrian (Professor)

Creative Writing

A number of prominent Australian writers have been associated with the Creative Writing program. Staff
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Applying (Course and Research)

Domestic

If you are currently enrolled in a bachelor degree at the University
of Sydney and intend to transfer to another bachelor degree, visit
the transferring courses webpage.

All other domestic applicants apply through UAC. Refer to the
UAC webhsite for key dates.

A domestic applicant is:
» an Australian or New Zealand citizen
« apermanent resident of Australia
+ a holder of an Australian permanent humanitarian visa
+ adual citizen with Australian or New Zealand citizenship
and citizenship of another country.

All other applicants are considered international applicants.

International
If you are currently completing:

« an Australian Year 12 qualification in or outside Australia
« an International Baccalaureate in Australia
+ the Mew Zealand Certificate of Educational Achievement
(MCEA) Level 3 in Mew Zealand.
You must apply through UAC.
Refer to the UAC website for key dates.

All other international applicantsmust apply directly to the
University - Select you preferred entry year below to begin your
online application.

If you are currently enrolled in a bachelor degree at the University
of Sydney and intend to transfer to another bachelor degree, visit
the transferring courses webpage.

Entry year:
[ --Please select--

Ak
—

APPLY DIRECTLY

For qualifications we accept visit Undergraduate Entry
Requirements

International applicants are required to submit a non-refundable
Application Processing Fee (APF) payment of 3AUD100.

Check if you are eligible for an APF fee waiver.

THE UNIVERSITY OF

SYDNEY

This whole page is unnecessary and should be
removed in the future because the apply button on
the previous page does the work this page does.

After clicking apply Via UAC, students are taken
to the http:/www.uac.edu.au/ site but there’s
no explanation of why such as a pop up message
saying ‘'you’re now exiting Sydney Uni as all
undergraduate applications are done via UAC’

Too often throughout the existing site, assumptions
are made about what users are aware of, often
incorrectly.
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Analytics_

Past search behaviour - Sources

Information from Zara Baxter - Web & Digital Content Officer, Marketing and Communications

@ SY‘E)‘I\HI'"“{ udy Campus life About us. Research Alumni & giving News & opinion Q
—_— - Sources
N s(':y Find_a course T
] Search undergraduate, postgraduate and other courses é’ s e a rc h to o I s
PN ... .. Website-wide (with course filter): s.search, search.cgi (i.e. through home page, ‘Find a course’

you're starting out, looking to improve your Start learning with
ooooooo career prospects, or pursuing a passion. o

page, and search bar)
Separate: /courses/search (i.e. Sydney Courses)

Find a course

View all
Summer an d Search Q
linter School

Undergraduate A-Z —>

Search engines
/s/search and its previous iterations = our generic search engine
the courses sub-function of /s/search = used on home page and ‘Find a course’ page for
courses search
/courses/search/ = our courses search engine
/research-opportunities = PhD topic search
/research/ = our research areas

coursework

rrrrrrrr

Pharmacy

nnnnnnnnnnnnnnnnnnn

Within /courses/search, the site is broken down by courses, pathways and programs. “programs”
= search for “areas of interest”, pathways = search for “subject areas”, courses = search for
“courses”. Study area breakdown is only reached by browsing, ditto a-z.

SSSSSSSSS

You can also limit searches on /courses/ by study level and international vs domestic on the front
page, and by other limiters on the search results page, but the proportion of people using them
is infinitesimal.

Find a course

N = |

YOUR RE! 'S FOR ‘primary education’
ts that match your sarch. You can

The majority of course searches are done within the corporate website, i.e. on the
home page or on the ‘Find a course’ page (there is also a ‘Find a course’ search bar on
the home page), not from the courses search (i.e. Sydney Courses). The sydney.edu.
au/courses/search/ is generally used for second or third searches.

wprovous [ (2] (5] (2] 5] 6] [hex—]
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Past search behaviour - Facts

Any visits that included a search using the
course search were most likely to include
views of the 'Find a course’ page, 'How to
apply’ page and ‘Finances, fees, costs’ page.

They account for 1600 unique visitors a day,
and each visit averages nearly 10 minutes and
9 pages viewed.

18% go straight to course search on the home
page. 15% conduct multiple searches, often
going back and forth from search, to home
page, to search again. (UX note: need a search
bar on all courses pages)

User journeys found users from Sweden and
Perth who both used UoS codes as part of
their search filtering — looks as though they
were drilling down to see what subjects were
available once they had narrowed down course
choices. So there’s definitely a use case.

Over the last two months, only 600 out of
86,000 visitors who performed a course
search also looked at a news story.

15% of those who visited the site to perform a
course search used Chinese language settings.

CWS Overview
Created: Oct 25, 2015 11:00 PM AEDT

Visitor Return Frequency

Global -

October 2015

Legend Visits
less than 1 day

B 1to 3 days

W3 to 7 days

W7 to 14 days
14 days to 1 month

W longer than 1 month

M Showing
Remaining

N2

100.0% of Total‘

Most Visited Site Sections
Global -
October 2015

Page Views

cws
CWS:Search

CWS:Study

CWS:Study:Student
administration

CWS:Error pages

0 500,000 1,000,000 1,500,000

Languages
Global -
October 2015

Legend Visits

English (United States) "

M English (Australia)

M Chinese (China)
W English (United Kingdom)
Not Specified

96.5% of Total“

M Showing
Remaining

Note: the following information is limited to constraints inherent
in the existing and past designs.

CWE Overdew

Craated Dl 25, 20AE 1400 P AEDT

Page Views Ky Mtrios. (Wil b mastrios
Global - Crichal {(Foisal - VigRs from Tinbis devices
October 2015 Ccintae 2015 Octoher 7113
Selected Month = 4 Weeks Prior P VW = Vinda = iy Wi P v = Winils = Ureges 'Falon
180,000 150,050 TRR L]
160,000
4 1381888 100,000 10,000
£ g
2 : 42 MW e WM
60,000 B —
& 40,000 A
& 20’008 ':ll ir i 2 L1 il i3 T i ) Lk}
15 9 13 17 21 25 3 i w“" LR a8 =W . A waa
Oct 2015 i b
Site Bounce Rate Top raswa. plorian this waek
Global - kbl - e S e
Sun. 18 Oct. 2015 - Sat. 24 Oct. 2015 Man. 1 Del, 25 - Sun, 70 Gt ¥T10
Low Medium M High Pagn Pags Viewm
8, WS DhpEc Maw 201 S Uddnbe-22-Cue fisgl Beadisdd Scholpsbis winner .04 121%
T OWNE Opea Nawd J07E Colnba’ TF Urdeirsily oo Tervird Highet Edotamon Savngs by $u BE ThE%
36.8 55.2 1. T DipEc Hewes 201 S-August- 100w Einsdein . heip oninck $in mysierss of space o Bl Ta%
4, GG OpE i haws 201 i Septnmbar | B:-5erving up e best sducation in Syonemy s saising o 513 hi%
S, AN Uit M 200 B Gt 23 Wilaimen B3 dersaiien oul Ssk of i S cancirs Ly 51%
18.4 73.6 2. CWNE O e 2000 B Ol | B i Falloead . Siadatiy of Techfeogeoal Soesfois e En 35 4bw
T WS DipE gt Maw 201 SrUiddnbe—2 08, shusonl friecin for Soulphyss by the Hag b ] 4 &%
B W DipEgt hawen 2010 i Cdnbe U2 ook vending machines: dispenss mind focd o studenis 2 31
& OWE Oped Kirw 3075 Codnta’ I Oy pec Mo ol dbrs Baad vy Avisl b Boal Raod g T b T
0 92 Tiotsl A3 1.0%
Bounce Rate = 30.90
Average time on site (minutes) Irdyfrell Saich eeTme [Exit Lirks
Global - Oobaal - Dol -

Sun. 18 Oct. 2015 - Sat. 24 Oct. 2015 Man. 19 0cL 2005 - Bus, 36 Ot 7015 on. 1B Ool 2095 - Bun. 25 Del. 2015
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Average Time Spent on Site = 4.81
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Page Query Terms

SEARCH TERM  COUNT
no data ....... 186561
psychology ...22997

business........ 17123
engineering ..16265
medicine...... 15330

finance......... 14015
accounting...13654
science......... 11698
nursing.......... 11410

education..... 10247
economics .... 9388
commerce..... 8935
management . 8809

arts............... 8304
marketing...... 7093
media ............ 6461
architecture ...6418
design........... 6230
art ...l 6186
history .......... 5867
health........... 5845

physiotherapy 5229
computer science4998

master .......... 4994
biology.......... 4992
MUSIC...c........ 4530

communication4389

nutrition ....... 4332
english ........... 4186
bachelor of arts4056
dentistry....... 3904
project management
pharmacy...... 3795
teaching......... 3757
environment.. 3592
mathematics . 3479
philosophy .... 3362
information technology
3344

social work.... 3330
public health ..3276
chemistry...... 3273
master of commerce

exchange....... 2983
computer...... 2979

journalism ..... 2969
physics.......... 2897
mba .............. 2809

veterinary....... 2771
international.. 2750

medical science2547
civil engineering2477

THE UNIVERSITY OF

SYDNEY

Query terms for the period 1 September 2014-16 October 2015 (consolidated).
URL: /courses/search

(o] 1Y/ 1 PO 1399
graduate diploma1386

speech pathology1362
2312 geography ...... 1348

master of education 1081
human resources1074
doctor ........... 1068

biotechnology 1066

sociology....... 2455
criminology ... 2352
statistics ....... 2327
international relations

3878australia......... 2231 animal............ 1329 graduate certificate1062
masters.......... 2106 radiography.... 1316 o] (o IR 1059
it 1998 communications1312 mechanical.....1053
health science.1971 laws ....coeeeee. 1303 physiology ...... 1049

international business
bachelor of commerce

1944 mechanical engineering 1289 archaeology.....1017
1916 linguistics ....... 1249 master of management 1017

sport.............. 1909 bachelor of engineering 1248 chinese ......... 1009
politics........... 1880 food............... 1242 engineer......... 1007
occupational therapy 1818 counselling.....1235 master of nursing1006
medical.......... 1789 neuroscience .1229 master of medicine1000
computing and information french............ 1228 economic........ 993
3197 technology ..... 1702 master of engineering 1224 work ............... 993
agriculture ..... 1656 finc..cococeeninns 1222 marine ............ 974
writing ........... 1583 master of science1222 human resource
vet...ooooieiiinis 1565 diploma.......... 1221 management ... 973
language ........ 1562 information .... 1186 engl.....cooeuenene. 972
master of professional development...1178 geology............ 971
accounting ..... 1553 biol................. 1161 public relations 966
PSYC.evnrannnnnn. 1508 human resource1158 doctor of medicine?59
anthropology.. 1461 govt.....ooeeennnn. 1151 surgery ........... 933
tesol .............. 1431 culture............ 1147 veterinary science933
photography...1426 logistics.......... 142 master of professional

master of teaching1130
biomedical..... 1108
1400environmental 1100

engineering ..... 928
translation........ 919

international studies software........... 214
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Page Query Terms

01/09/2014 - 16/10/2015

Page Query Terms

Views: e=

Count

1,163,629
Pages/Query Terms
[=] fcourses/search|query

o L (no data)

e 2 psychology

e 3. law

e 4 business

e S engineering

& 6. medicine

07 finance

& 8. accounting

© o. science

& 10. nursing

o 11 education

e 12 commerce

& 13. economics

e 14. arts

& 15, management

& 16. media

© 17, marketing

& 18. art

& 19. design

& 20. architecture

o 21, health

o 22 history

& 23. computer science

e 24. physiotherapy

& 25. biology

&) 26. Law

Percent

100%
¥ Count
1,163,629
186,779
18,181
15,010
13,836
12,365
11,764
10,278
9,971
9,156
8,337
8,050
7,344
7,058
6,782
6,754
5,440
5,302
5,053
4,970
4,847
4,423
4,277
4,062
3,977
3,966

3,753

Percent
100.00%
16.05%
1.56%
1.25%
1.19%
1.06%
1.01%
0.88%
0.86%
0.79%
0.72%
0.69%
0.63%
0.61%
0.58%
0.58%
0.47%
0.46%
0.43%
0.43%
0.42%
0.38%
0.37%
0.35%
0.34%
0.34%

0.32%

THE UNIVERSITY OF

SYDNEY

To validate the consolidated data on the previous page, a
different approach was used to check the search terms users
were entering; however, this is not consolidated, so ‘law” and
‘Law’ for example are listed separately.

Left: query terms for the period 1 September 2014-16 October
2015 (not consolidated). URL: /courses/search
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Past Search Behaviour - Insights

Zara’'s insights

1. 10% of users don’t enter a search term before submitting a ClaSSIfYIHg the searches
search — this suggests that they want a full list of courses (and
to get a sense of structure).

2. Users like to see lists by area (subject area / area of
interest).

3. Listing degrees by ATAR score is useful.

4. Users want to know about future outcomes of doing a
particular course.

It’s not possible to know exactly what each user intended to find
from each search term, and often the same search terms could be
intended to bring very different types of results. The pattern which
emerges in perceived order of importance is:

1. Area of interest (high-level or detailed), e.g. Law, Business,
Psychology, Occupational Therapy, Radiography

2. Course name keyword, Unit of Study title, major / minor
keyword (not possible to separate), or even description keyword,
e.g. ‘Tesol’, ‘Speech Pathology’, ‘Photography’ (a CET course)

3. Career path, e.g. ‘Medicine’, ‘Education’, ‘Vet’, ‘Doctor’ (also a
course title and a career)

4. course type / level / partial title, e.g. ‘Master’s’, "MBA’,
‘Research’, "MPhil’, ‘Grad Cert’

5. More precise course titles, e.g. ‘Bachelor of Arts’

6. Special words such as 'Exchange’, ‘International’, ‘Foundation’,
which could bring a large variety of answers, e.g. international
exhange opportunities or how to find an agent for overseas
applications, or foundation course processes

/. PSYC - a 4 letter start to a Unit of Study code

8. Skills, e.g. ‘Project Management’, "Translation’.

9. Other, e.g. "Cost of ..... ', 'Research’ (job opportunity).
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Past Search Behaviour - Insights

Users searching

for courses also Users search
wanted to see for full course
Fees and How to names, so these
Apply should be listed
high by relevance
in results

Include a way to
see ‘ALL" courses

Include a way to
see courses by
Area of Interest

Users search for
degree levels such
as '‘Masters’ so
this is important in
search controls

Students do
use Uos codes
for searches so

make that a good
experience

Users searched
‘Exchange’, likely
because the current
site has poor info
around process &
how to apply and a
dedicated page would
be useful

Searches like
‘international’
show that users
want information
based around their
personal situation

Average of
2-3 searches
per session,

therefore make
it easy to search
again

The University of Sydney: Project - UX Optimised Re-Design of Course Search & Course Pages: Oct2015 - Feb 2016: Author: Rachael Page
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Users are
interested in
future outcomes
i.e. Careers info
and graduate
destinations

Users are
interested “skills’
based searches
so provide that
and include skill

outcomes
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Research Supervisor Connect Searches

Most of the search term collections are very large and very
“messy”“which is to be expected becase there’s a huge amount of
possible research areas. The cleaning essentially combines duplicates
after removing spaces at the end of terms and standardising
capitalisation.

This is the collection of search terms for Research Supervisor Connect
(http://sydney.edu.au/research-opportunities.shtml). The idea of RSC
is to connect research students to researchers and research projects.

It’s clear from the search volumes that a lot of people click “search”
without entering anything.

An asterisk means that someone has browsed opportunities, rather
than entering a search term. I've added the breakdown for this by
faculty on the third sheet.

The alpha sort shows how diverse the spread of search terms is. Most
search terms are low-volume (more than 93% of search terms have
fewer than 10 total queries).

Of searches that included a "masters” or “phd” option (34k of 270k
searches) 81% selected PhD, and 19% Master'’s.

Approx 270,000 searches are conducted over a year, by 125,000
visitors. Of those, 175,000 are browse, rather than keyword search.
220,000 research opportunities are viewed (the project/destination

page).

It’s linked to from the following key entry points:

http://sydney.edu.au/study/find-a-course/postgraduate-research.
html
http://sydney.edu.au/study/admissions/apply/entry-requirements/
postgraduate-research.html
http://sydney.edu.au/research/involved/degrees.shtml
http://sydney.edu.au/research/involved/index.shtml
http://sydney.edu.au/study/admissions/apply/how-to-apply.html

To me, it looks as though, at present, people browse (often browsing
multiple pages of projects) and/or conduct several searches to try to
find things (43% of those who keyword search conduct at least two
searches). Given the high number of page views to visits (8 pages per
visitor), I'd say they probably try both strategies. Especially since 60%
of visits only view a single page.

I’'m looking at one poor visitor who conducted 45 searches and looked
at 9 projects in a single visit.
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Research Supervisor Connect Searches

1 September 2014-16 October 2015

SEARCH TERM COUNT aeronautical.... 258 disaster management 161 bigdata........... 105 transport........... 85
e 175732 software engineering 258 physics............ 160 david feng ....... 105 molecular biology84

enter a keyword research marketing........ 253 biomaterials ..... 151 marine ............ 103 research opportunities 83
location research topic or  virology ........... 250 Nano ............... 150 infectious disease102 malaria.............. 82
supervisor name/834 audio engineering241 southeast asia ..146 computer science100 robot ................ 81

(no data) ....... 5020 accounting...... 233 signal processing141 control.............. 98 safety................ 81

school of chemistry1954 education........ 225 rongkun zheng. 140 breast cancer.... 97 chengwang lei....80
computer technology 1083 water ............... 221 search by keyword location environmental management fpga.................. 80
cancer ........... 1029 civil engineering 212 topic or supervisor name 97 cloud................ 79
machine learning699 environment.....210 139 stem cell........... Q7 material ............ 79
project management 676 immunology.....209 bioinformatics .. 137 epigenetics ....... 96 tissue engineering/9
nanotechnology653 business.......... 203 global health ....133 engineering ....... 94 supply chain ...... /8
centenary institute644 antib* .............. 199 mathematics ....132 phd........ccooeneii. 94 computer graphics77
gam™*............... 601 WM eeiiiinenenen. 199 fmri oo, 131 POWEr ....c.cuenen.n. 93 NUrSiNg.............. 77
mechanical engineering 586 management....198 pharmacology... 131 medicine............ 92 smart grid ......... 77
psychology ...... 583 neuroscience ...198 security............ 131 computer.......... 1 visi design ......... 77
biomedical ....... 513 food................. 195 epidemiology... 130 obesity.............. 1 analytical chemistry 76
microbiology ... 457 cloud computing192 computational neuroscience dentistry........... 90 sociology........... 76
biomechanics..442 diabetes........... 191 129 renewable energy89 tesol ...ccoeeninini. 76
radiology......... 427 (o1 1Y/ | 190 polymer ........... 127 structural engineering 89 children’s medical research
public health .... 411 chemistry......... 178 genetics........... 126 agriculture ........ 88 institute ............ 75
autism............. 386 computational fluid dynamicsclimate change .125 001 o PO 88 VIFUS..oovivininenennn, 75
woolcock ........ 382 175 power electronics125 building information applied linguistics74
nutrition ......... 375 computer vision169 robotics............ 121 modelling (bim).. 87 centenary institute amp 74
economics ...... 353 game theory.....168 postdoc ............ 17 communication . 87 mechanical........ 74
finance............ 348 linguistics.......... 166 SUrgery ...cceeu.... 17 indigenous......... 87 biochemistry ..... 73
physiotherapy.. 275 statistics .......... 166 gender ............. 114 mental health.... 87 biostatistics ...... /2

image processing266 biotechnology ..162 stamatakis....... 109 stem cells.......... 86 metallurgy ......... 72
energy ....c.o..... 262 data mining ...... 161 food science ....107 sustainability ..... 85 postdoctoral ..... /2
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Search entry & results

STUDY

To compete on the world stage, you need a world-standard education. At the University of Melbourne,

you'll gain an internationally recognised degree that will open doors to an outstanding future.

Search Undergraduate courses This is My Melbourne

An undergraduate course is your first degree at university. Search here if you're a
secondary school student, or looking to start your first degree at University.

Engineering

Search Graduate courses

Our graduate courses are ideal if you're looking to get a professional masters
qualification, develop specialist knowledge or undertake graduate research.

Have a question? Make an enquiry

Key links

Future Students

Why Melbourne?

Admissions, fees & Applications
International Students
Scholarships

Single subjects & Short courses
Online learning with Coursera
Student Services

Farulties & Graduate Schaonls

User testing
reveals many
school students
don’t understand
terms like
‘Undergraduate’,
‘Postgraduate’,
‘*Honours’,
*Majors’ and
want pathways
linked from
school subjects
and careers to
suggested courses

As a University of Melbourne student, you can get involved in the many campus activities
on offer, enjoy amazing new experiences and make lifelong friends along the way. Our
students explain why they love studying and living in the heart of Melbourne.

Melbourne Uni is
great on mobile

Brows

Course Search

THE

MELBOURNE

Q Engineering{

THE UNIVERSITY OF

SYDNEY

Melbourne Uni splits course searches between Undergraduate and Graduate and
close by features the video on what it’s like there (Sydney’s interactive experience
is further down the homepage, lost under a video with no clear link at the end).

After searching, Melbourne shows clear, concise results on one page split into
Undergraduate Courses, Pathways and Majors.

Sydney has 3,660 results, only 2 are visible on the page and there’s no context i.e.
the user can’t gauge the range of results, only one study area (Engineering) and

one course. The top link leads to a list of courses, omitting all Bachelor courses.
Analytics reveals that at Sydney, 10% click search with no keyword, suggesting
that they are seeking a full course list*.

Support the Campaign Current Students Staff Alumni Library Contact& Mape Search @

vesty STUDY RESEARCH ENGAGE ABOUT US

12 items found matching Engineering. Reset search filters

Undergraduate study
(your first degree)

Bachelor of
Biomedicine

Bachelor of
Commerce
An undergraduate degree is you...

Bachelor of
Science Extended

Pathway Options
Melbourne's pathway options gi...

Engineering

Majors

(focus your undergraduate
degree)

At Melbourne, we offer over 80 a...

Bioengineering Systems Chemical Systems

iz Engineering Systems Mechanical Systems

Bachelor of
Environments

Computing & Software
Systems

Mechatronics Systems

HOME SEARCH UNDERGRADUATE SEARCH GRADUATE

Bachelor of
Science

Electrical Systems

Spatial Systems

G5 SYDNEY

Search for:

engineering

Study Campus life About us Research

* verified in user interviews

MyUni Staff intranet

Alumni & giving News & opinion Q

Sear‘chQ

There are 3,660 results

Results per page

10 v

Everything
25,888 results

Courses
4,815 results

People
938 results

Organisation
43 results

Campus ]

Sort by

Relevance

Courses / Study area_
Engineering

Qur engineering coursework programs are designed in collaboration with industry
and taught by practising industry professicnals using real-life case studies. ... The
Master of Engineering is a specialised program for qualified engineers seeking to
move

> http://sydney.edu.au/courses/programs/postgrad-engineering

Courses_

Bachelor of Engineering Honours (Civil)
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Course

# University Home

a

esS

Support the Campaign Current Students Staff Alumni Library Contact & Maps  Search @

STUDY RESEARCH ENGAGE ABOUT US

Melbourne courses page has good separation of information using colour, even
at a glance, the main information is clear: title, ATAR and entry requirements,
length of time, study modes etc. Also personalises the information to the user
based on citizenship, qualification, and year to start study. Pathway page has
clear steps and year durations showing path to become an engineer.

Back to: Undergraduate search Undergraduate search

-

Back to: Engineering Engineering

Undergraduate viewthe @ Course website Course brochure

Bachelor of Science

3 years full time (part-time study options available) [
Honours available

Parkville campus ¥

Available to Domestic and International students
Semester 1 & 2 entry

VTAC code: 3800538271  International VTAC code: 3800536273
Course CRICOS code: 002153M

Showing information for an | Australian with a

Sydney can improve on this by auto-detecting the country of browsing, and
defaulting information with manual change. Sydney is also lacking pathways that
can be found, though some faculties have them.

Victorian Certificate of E looking to begin study in| 2016

Can't find your qualification? Let us know.

The Bachelor of Science provides a multitude of study options, graduate
pathways and career outcomes, and the opportunity to tailor your degree to suit

your interests and goals. Entry requirements for the Bachelor of Science

The Bachelor of Science spans the sciences, health sciences, technology and Access Melbourne 2016

engineering systems.

As well as preparing you for a professional career in science, the Bachelor of
Science is also the first step towards a career in fields such as engineering,

Clearly-in Rank 2015

86.00 cuccon

78-00 Guaranteed entry

Access Melbourne allows you to be
considered below the Clearly-in Rank.

The Cleariy-in Rank is the Guaranteed entry is avallable to eligible

students from a rural area or

Many users are Googling and landing on faculty course pages, not courses area
e b B pages, so recommend that duplicates in faculties are removed

Minimum ATAR 2015
85.00 Guide only | &=

veterinary science or health practice, which can be pursued through further lowest score at which students
study. This course is an ideal pathway, along with the Bachelor of Biomedicine, were granted entry in 2015, ¢
to graduate professicnal entry pregrams in dental science, medicine, nursing, -

optometry and physiotherapy. It is also the shortest pathway to the Doctor of

Veterinary Medicine at Melbourne.

THE UNIVERSITY QF

SYDNEY

Key features Find a course

« You can choose from 39 majors in which to specialise

+ Melbourne is ranked Number 1 in Australia for psychelogy, medicine, chemistry,
physics and astronomy by the QS World University Rankings 2014-2015.

« The University is located within the Parkville Precinct, an innovative hub for

Prerequisites

[@~T Al University websites |2l
% & W in [ Recommend LI

APPLY NOW ASK A QUESTION

ESSENTIALS

Domestic students Intemational students

Course search Study Home Library Media Contact

Units 3 & 4: A study score of at least 25 in English/English
You are here: Home / Future students / Course search / Bachelor of Engineering Honours (Civil)

BACHELOR OF ENGINEERING HONOURS (CIVIL)

# University Home

Support the Campaign Current Students Stafi Alumni Library Contact & Maps = Search @

STUDY RESEARCH ENGAGE ABOUT US

The information on this page applies to future students. Current students should refer to their faculty

Undergraduate search handbooks for course information

This degree will teach you about planning, designing and testing structures coURSE VIDEO

within the built environment, including buildings, roads, railways, bridges, Course code: BHENGINE2CIV

Study pathway to tunnels, dams and ports as well as systems for managing water and
o A sewerage. Core units of study will enable you to master the foundations of 4 Duration for domestic 4 years Full Time or8
E ngl neeri ng civil engineering before specialising in your chosen major. ﬂ students: years Part Time.
> Note that for the award of
- Honours, the degree must

Part-time and accelerated study options available i Much of the physical infrastructure of our modern society is designed and built by
civil engineers. The Bachelor of Engineering Honours (Givil Engineering) will
teach you about planning, designing and testing structures within the built

environment.

be completed within 5
years. This includes
students taking portions of

With a current worldwide shortage of engineers and a demand for new kinds of -
their studies part time.

engineering jobs to tackle today’s environmental and technological challenges, qualified

Student Profile: Civil
Engineering - Kate

To become an engineer:

engineers are in high demand and command high salaries.

Step 1
Choose the Bachelor of Biomedicine, Commerce, Environments or Science at Melbourne and

You will develop professional technical, managerial, organisational, financial,
environmental and problem solving skills in the discipline. You may become
responsible for the design and construction of our transport systems, the design

McDonnell

© 2:27

Commonwealth
Supported Place
(CSP) fee:

If you commence your
studies after 1 January
2016, the fee is $8,917.00

As a Melbourne engineering graduate you'll graduate with a bachelors and a masters
degree and enter the engineering profession at an advanced level with a professionally
recognised qualification and the ideal combination of technical, analytical and

complete an engineering major or sequence within your degree. and management of our gas and water supply, sewerage systems, harbours,

airports or railways.

per year of full-time study
of 48 credit points (1.0

The engineering major or sequence you choose in your undergraduate degree determines
EFTSL). Fees are

interpersonal skills.

Example pathway

Year 1 Year 2 Year 3

Undergraduate

Bachelor of Biomedicine or

Bachelor of Commerce or

which engineering stream you can complete in your masters degree (see below for details).

Step 2
Choose the Master of Engineering to qualify as an engineer.

Year 4 Year 5
Graduate

Master of Engineering

» Course outline

» Majors

» Further course information

» Course outcomes and further study

» Admission

» How to apply

dney.ed u;ulcou‘r‘sesl‘ )
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Course abbreviation:

UAC code:

indicative and may differ
based on the subjects you
choose. For more
Iinformation please visit

our future students
website.

BEHons (Civil)
511741

ATAR for 2015: -

English language
requirements:

IELTS: A minimum result
of 6.5 overall and a
minimum result of 6.0 in
each band TOEFL paper-
based: A minimum result
of 565 overall including a
minimum result of 4.5 in
Writing TOEFL IBT: A
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Personalisation & segmenting courses

a-\

B «"J

% UNSW | Future Students @ R

# Find a Degree  HowtoApply WhatsOn  Aska Question Info Day

High School Non-High School International
Student Student Student
Choose Choose Choose

Research > Postgraduate Coursework > Non-Award / Short Courses

This full A-Z course list in the area of engineering gives a great 1-page

of all courses on offer in that area: C = Civil etc.

Find a Degree - Engineering

Back to Faculties
Engineering Degrees

o Aerospace Engineering (Hons

° Bioinformatics Engineering (Hons)
o Chemical Engineering (Hons)
Civil Engineering (Civil with Architecture) (Hons)
Civil Engineering (Hons)(Geotechnical Management Structural Transport or Water and Coastal)

Civil Engineering (Hens)/Engineering Science (Civil/Mining or Mining/Civil)

— ..FBHIPUter Engineering (Hons) . u n d e rg ra d u ate .

Simpler terminology such
as 'Future students’ is well
Civil Engineering (Hens)/Engineering Science (Environmental/Civil or Civil/Environmental) u n d e rsto Od * Ove r te r m S I i ke

UNSW'’s look and feel isn’t great, but functionally it has some good
ideas: segmenting its audience to surface the most relevant content to
each user, doing this with a pop-up which is controlled in the header
area. Note that to change your user type is hard to find, below the
‘person’ icon in the header. This could be better if shown as text e.g.
‘Browsing as international” [change] in the header, allowing manual
change.

UNSW uses 9 main study areas for ease of navigation* into courses and
lists all degrees in each section on one A-Z page. This makes sense
because potential students often have 1 or 2 general areas in mind
when starting to browse options, so removing course clutter from the
page and allowing a full course listing gives context.

,.,.
A

I | P 15"
1 5 &
hld 2 4

Science UNSW Business School UNSW Canberra at ADFA

=




Competitor review_

Simplicity, CTA’s & Journeys

Find a Degree - Engineering

Back to Degrees

Engineering (Hons)/Arts

Dual degrees are suited to high-ability students and provide professional education in one of the disciplines
listed above, together with specialised studies in an area of arts so as to increase innovative capabilities.
The major sequences of study available in science vary according to the engineering discipline taken.

2015 Cut-off

91.00 @

2016 Guaranteed Selection
Rank

Why UNSW?

UMNSW is one of the world’s top 50
universities with a ranking of 48 in
the 2014 QS World University
Rankings.

Majors Available

91.00

See Engineering and Arts

A Levels

17

IB Diploma
34

QLD OP

8

UAC Code

425850

How to Apply »

Request/Download a Guide »

No. of Years
5.5F

Fees

Assumed Knowledge
Mathematics Extension 1, Physics
Career Opportunities

See individual degrees. Examples include
professional positions in technological or
administrative aspects of engineering
including design, development, consultancy,
manufacture, management and research.
Companies employing engineers and
computer scientists for both technical and
general management roles increasingly seek
the broad education provided by these dual
degrees.

More Degree Info »

Ask a Question »

THE UNIVERSITY OF

SYDNEY

UNSW'’s ‘How to apply’ page is personalised to the earlier chosen user
type, and makes it much clearer than Sydney that normal applications
go via UAC. There are also useful links at this stage, supporting a
standard journey i.e. apply and then think about accommodation etc.
Bonus points are also surfaced in this relevant area. In general the
site has less words and more process embedded in the user journey

- meaning that the right information is surfaced at the right time,

depending on what the user is clicking.

High School Students

Accepted Qualifications

Did you complete
something other than the
HSC? If so, check out our
other accepted
qualifications here.

Apply through UAC

Applications for
undergraduate study go
via the Universities
Admissions Centre.

UNSW has good call to actions, to encourage the user to continue the
journey; Sydney has only a small 'Apply” button, however the student
may not be ready to apply at that point, and providing other options
is better and reminds students to come back later if printed materials
are around them. Great layout has less words, more communication.

Learn more »
Learn more »
Useful Links
Accommodation Alternative Admission Educational Disadvantage
Exchange Guaranteed Entry Indigenous Students
Internal Program Transfer Scholarships UNSW Prep Program
Bonus Points

The University of Sydney: Project - UX Optimised Re-Design of Course Search & Course Pages: Oct2015 - Feb 2016: Author: Rachael Page 67



68
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Search again & relevance

NIVERSITY OF
i i i i ick links
'AMBRIDGE Study at Cambridge About the University Research at Cambridge Quick lin

Undergraduate Study

Home Why Cambridge -~ Courses -~ Colleges -~ Finance - Applying -~ International -~

Courses

Undergraduate Study

Courses There are 28 undergraduate courses at Cambridge covering a large number of

subject areas. If you can't find the subject you wish to study in the course list
below, try the Course Search (by Subject) to see which courses cover the
discipline you're interested in studying. Leave the subject field blank to search
for all subjects.

Course Search

» About our courses
> How will | be taught Subject

» Facilities and resources

Why Cambridge

A H N Search
Colleges Anglo-Saxon, Norse,and  History Natural Sciences
Celti
Finance € History of Art P )
Architecture _ » ) Choosing a course
Applying Human, Social, and Political Philosophy
Asian and Middle Eastern  Sciences .
. studies Psychological and j ]
International L Behavioural Sciences Choosingacou.. @ <
C
Events & Outreach Land Economy T é...\\t
Chemical Engineering . r
Find out more Classi Law Thenllngy and Religious £ LCHL"_? co'urg
assics Linguistics Studies
Computer Science M v £ g
E . -
Management Studies (Part Veterinary Medicine
Economics Il course)
Education Manufacturing Engineering
. . (Part Il course)
Engineering

THE UNIVERSITY OF

SYDNEY

Potential students return again and again over months or years, often
searching many times per session.

It’s important to provide an overall subject context as well as a
keyword search and the ability to search again once on a course page.

UX recommends that courses can be bookmarked (with removal),
and that the site remembers courses visited - most students are only
considering a handful of courses and some are ‘scared” of losing their
way around the Sydney Uni site*

At Cambridge, after the homepage, click ‘Study at Cambridge’ (simpler
terminology) to see this full A-Z list of undergraduate courses, with a
course search on the page.

(Sydney’s is a full site search, not courses only, and is not easily seen
and wasn’t used in user tests up to 17/11/15 a single time.)

It sits in tabs close to "Why Cambridge” and ‘Finance” and "Applying’
which are relevant, likely next steps, with good separation of
information again, but in a different approach.



Competitor review_

Sorting & bookmarking

Handbook Library Campus Map Macqguarie Contacts

B2 MACQUARIE
iy UIllVEl'Slty MACQUARIE HOME ~ STUDENTS  STAFF Custem Searh m
SYDMNEY:-AUSTRALIA

STUDY RESEARCH CONNECT ABOUT

Macquarie He

m The Australian Tertiary Admission Rank (ATAR) is a calculated rank used by institutions to select school leavers for entry into
degree programs.

Undergraduate

» All Courses &0 Engineering and IT E

? Search by ATAR

Guide based on 2015 cut-offs

Postgraduate

The ATAR entry cut-offs used in this calculator are from 2015 and are intended as a guide only. ATARs change from year to
% All Courses year depending on the applications for each course and the number of places available.
Pathway

Ask a question
> All Macquarie University

International College programs Freephone: 1800 351 117
Talk to the Future Students team on Facebook

Non school leaver?

If you haven't completed your High School Certificate (or the equivalent) in the last 12 months, then you're eligible to apply as
a non-school leaver.

ATAR not what you expected?

If you are concerned your ATAR may not meet the entry requirements, then view our alternative pathways to Macquarie
University

THE UNIVERSITY OF

SYDNEY

leading to shortlists

Macquarie allows a search by ATAR in an area of interest and
offers to answer questions and give advice if the ATAR is not as
expected, which is a good option at this point.

There are 4 results, which the user won’t be overwhelmed by,
but a bookmarking function could be useful here to help the
student save and explore all options.

Selected Discipline: Engineering and IT

Postgraduate
> All Courses 2015 ATAR ¢ DEGREE UAC CODE
300710
Pathway 80 Bachelor of Engineering with Honours
> All Macquarie University
Int tional Coll 300503
mermnationa’ Loflege programs 75 Bachelor of Information Technology
300504
77 Bachelor of Information Technology - Games Design and Development
300497
75 Bachelor of e-Business

Guide based on 2015 cut-offs

The ATAR entry cut-offs used in this calculator are from 2015 and are intended as a guide only. ATARs change from year to
year depending on the applications for each course and the number of places available.

Ask a question

Freephone: 1800 351 117
Talk fo the Future Students team on Facebook

Non school leaver?

If you haven't completed your High School Certificate (or the equivalent) in the last 12 months, then you're eligible to apply as
a non-school leaver.

ATAR not what you expected?

If you are concerned your ATAR may not meet the entry requirements, then view our alternative pathways to Macquarie
University
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Personalised prospectus, lead generation & filters

Canberra Uni, after a homepage keyword search shows the user all
courses for 2016 entry by default and on just one page, but also allows
the user to select another year or a course level, e.g. undergraduate.

UNIVERSITY OF
CANBERRA

UCCOLLEGE MAPS LIBRARY CONTACTUS GIVE ALUMNI INTERNATIONAL

Filter courses by:

Faculty Recent Searches: | engineering (30)
Faculty of Education, Science, | APPLY |
Technology & Maths 6

Faculty of Arts and Design 1

Course search | ENQUIRE |

Attendance Type
Full Time 7
Part Time 7

| FIND A UNIT |

engineering

+ keep selected filters UNITS RELATED TO

ENGINEERING

Course Status Showing 1 - 7 of 7 search results for engineering

Open for new admissions 7

Location Choose commencing year:

Canberrall 2004 -2012 | 2013|2014 | 2015 | 2016 | 2017

ALL UNDERGRADUATE POSTGRADUATE RESEARCH MAJORS & MINORS

Unit Delivery

Admission

Course Title Location Modes Status Compare
Bachelor of Software Engineering Canberra » ToBeConfirmed Domestic: Open M Save
(56048.5) International: Open

ww.canberra.edu.au

The course page is one long page of information, which is not too
wordy and feels refreshing after other sites with too many tabs. There
are easy-to-see ‘apply’ and ‘enquire’ buttons; a course search is easily
seen.

They also have a ‘create your own personalised course guide” CTA,
where one or more study areas are chosen with additional info such as
‘accommodation’, ‘study abroad’, etc., which is then emailed to the
student (capturing full name, email and phone) for potential follow-
up later. They also even send an SMS to your phone to say the guide

is ready. This personalised printed brochure can serve as a great
reminder to a student to continue the application process.

(Note terminology could be simpler.)

It filters by faculty, attendance type, course status (open/closed), and
location. So far, attendance type has been cited in user interviews as
something the students look for and want to filter on* [UX151105BB].

Good separation of information shows a course highlight and course
outcomes.

Faculty of Education, , Science, Tex

Bachelor of Software Engineering(560AA.5)

Faculty: Faculty of Education, Science, Technology & Maths
Discipline(s): Academic Program Area - Maths & Technology
UAC Code: 366103
CRICOS Code: 054017M
IELTS Academic [ELTS of 6.0 or equivalent, with no band score below 5.5

New course version for students commencing in 2015.

Design and program your own software system

If software engineering is your career focus, then there's no better place to study than the University Of Canberra. Our Bachelor of
Software Engineering degree is designed for students interested in focusing on the design and construction of software systems.

Students can complete a professional minor in a wide range of disciplines such as computer security, network computing, games
development, digital forensics, enterprise computing, intelligent systems or infrastructure management.

Study a Bachelor of Software Engineering at UC and you will:

* achieve comprehensive insight into engineering aspects of computer science

* study the current programming languages at an intensive level

* understand the methodology of software systems engineering using analysis and specification methods such as UML, XML,
structured and soft systems methodologies

* learn to design and build systems and software using specialist engineering tools

* work within modern development environments that include Windows, Linux, mobile and cloud computing.

| APPLY |

Course search
Course or Career Q

+ Courses @ Units

CREATE YOUR OWN
| PERSONALISED COURSE |
GUIDE

FREQUENTLY ASKED
QUESTIONS

Supporting Links

Domestic Entry Requirements for
Undergraduate and
Postgraduate Coursework >

THE UNIVERSITY OF

SYDNEY



Workshop: Future Student Contact Centre_

Highest volume call queries

Attendees: Jillian Robinson (contact & Customer Service Manager), Emily Morrison (Student Recruitment Team Leader), Jonathan
Lillia (Student Recruitment Advisor). Post-it notes in order of priority

1.

In searches, the
course name (or
close match) should
come up as the top
result

8.
Courseload (hours/
wk) - hours of ON
CAMPUS lectures
and tutorials and
OFF CAMPUS flexible
online & home study

15.

A ‘cheat sheet’
for parents to
help them orient
themselves within
the uni institution

The University of Sydney: Project - UX Optimised Re-Design of Course Search & Course Pages:

2.

Fees need to be
more visible &
simpler
Credit points
confuse

9.

To reduce search
results, condense
the embedded
post-grad courses
e.g. 'Cultural
studies’

16.

Make it clearer
that ‘assumed
knowledge’ is
not required pre-
requisite and that
bridging courses are
available

3.

Need transparent
timetables -
students need to
know if they can
do the course with
other commitments

10.

Showcase unique
facilities on courses
pages with videos as
students don’t know

about them (Tag)

4

Ability to see a full
list of all courses by
Faculty or subject
area (define)

11.
Link to the faculty
page from the

course page

Oct2015 - Feb 2016: Author:

S.

‘Study Mode’ not
understood - needs
to link to a definition

e.g. 'Online’ or
‘intensive’

12.

Career outcomes
need to be listed.
Existing info is
too broad, need
examples, maybe
ex-student profile

Rachael Page

6.

Make the “faculty
handbook’ link more
obvious & closer to

‘study mode” with

note ‘more info in

handbook’

15.

‘Entry
requirements” and
common secondary
school equivalents
should be listed on
each course page

THE UNIVERSITY OF

SYDNEY

/.

Helploans ‘Hecs’
& ‘Feehelp’ need
a link to more info
diagram and say all
fees help done at
enrolment

14.

Help students who
say 'l don't know
what | want to do’
e.g. a course finder
tool based on
interests etc

71
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Workshop: International Students Team_

Differences in International Student Approach

Student enrolment data for 2015

THE UNIVERSITY OF

SYDNEY

Student requirements/questions/data points when they are
deciding on institution/course

Country/Region Top 5 questions/areas

Rank Home Country 2015 % of Total International

1 China 9,783 57%
2 Singapore 777 5%
3 United States 775 5%
4 Hong Kong 703 4%
5 Canada 457 3%
6 Korea, Republic of 422 2%
7 Malaysia 414 2%
8 Indonesia 316 2%
9 Brazil 249 1%
10 India 249 1%
Total International 1719

(As per the ECSR027 - 1 Geographic report from SIBI as of 28 October.)

Note: China is considered completely separate or part of North Asia.

‘Subcontinent’ covers India, Sri Lanka, Pakistan, Bangladesh, Nepal and Bhutan.
‘South East Asia’” covers Indonesia, Cambodia, Laos, Myanmar (Burma), Thailand,
Vietnam, Malaysia, Singapore, Philippines, Taiwan.

We are trying to diversify away from China given the huge proportion of students
currently from China. So in terms of focus for the website, it needs to be there,

but with less emphasis.

India/Subcontinent - Career opportunity/prospects
- Financial aid/scholarship/cost/ROI (Indian
students expect a good return on investment on
their overseas education

- School reputation/ranking
- Admission criteria/requirement
- Location (cost of living, safety)

Latin America - Find a course based upon employability

- Scholarship

- School reputation/ranking

- Admission criteria/requirements

- English requirement/preparation courses

South Asia - Career opportunity/prospects after graduation
- Financial aid/scholarship/cost/ROI

- School reputation/ranking

- Accommodation

- Admission criteria/requirements

Example links - http://timesofindia.indiatimes.com/unsw/study-
at-unsw/Fast-track-your-career-at-UNSW/unsw
detail/47279199.cms

- www.southwales.ac.uk/study/unibox/

- http://coursefinder.murdoch.edu.au/

- http://coursesearch.unimelb.edu.au/grad

Information supplied by:

Nishant Jadhav BE(Mech) MBus(Fin) GraDipMgt | Recruitment Manager (Sub
Continent)

Global Student Recruitment. THE UNIVERSITY OF SYDNEY

T+6129114 1120 | F +612 93517334 | M +61422 228 500
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Workshop: International Students Team_

Differences in International Student Approach

International students are also interested in credit exemptions, Claiming credit for prior learning: next step
i.e. recognition of credit for prior learning, and thus, (Page 1 of 5)
exemption from having to take units of study which replicate

units, courses, and/or relevant work experience that they have
already completed. Support guide for making a credit application

Purpose of this guide:
Detalls on hOW tO Obtaln Credlt for preV|OUS StUdy are Currently This document provides an overview of how to submit and manage your credit application when you are

listed on this page: http//syd ney.edu.au/study/admissions/ applying to have prior study transferred to a new University of Sydney Course.
apply/entry-requirements/credit-for-previous-study.html Credit can be recognised as:

1. Specific credit: This is when previously completed studies are recognised as directly equivalent to
specific units of study offered by The University of Sydney.
2.  MNon-specific credit: A block of credit that is given for a specified number of credit points at a

1 ° ° ° ° Y 4
C I a I m C re d It fo r p r I o r I e a r n I n g particular level, in accordance with the course resolutions. These credit points may be in a particular

subject area but are not linked to a specific unit of study.

option on new course page. Clicking Creste s credit application
this Ieads to the gUide OPPOSite, When making your application to study at the University of Sydney you will asked if you want to apply for

credit and/or recognition for prior learning.

[ ] [ ] [ ]
Wh I C h I s C 0 n fu SI n g a n d n e e d S to b e If you tick yes, you will receive an email with information about how to log in to your Sydney Student Portal

and submit an application for credit.

re_thought (in the opinion Of UX). 1. Goto Applications, My applicaton and submit your application for credit.

2. Inthe Actions column you will need to click on the link submitted or cancelled your application for
credit to submit your application.

Woms | Applosora | Wy e | Legau

MY APPLICATION

Duration & Details

Full-tirme: Course narme vaai SO Sabn Bl

clai it for prior leami -

4 years ——

Parttime: Mot available for int stud.

Faculty: Engineenng and IT - 7 e —

Campus: Darlington (map)

3. This will take you to the APPLYING FOR CREDIT AND/OR RECOGMITION FOR PRIOR LEARMING
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THE UNIVERSITY OF
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Student Recruitment Requirements: Chris Lewis

Meeting with Chris Lewis
Level 4, Jane Foss Russell Building
5 November 2015

Undergraduates generally fall into two categories:
1. Career- and outcome-driven

2. Broad and open-minded, i.e. those who aren’t sure what to
study, and want a solution

1. Career-/outcome-driven journey

Career (lawyer) => ATAR (99.5, acc. to UAC Guide) => UAC
(search for LAW or by degree)

Pain points

! 2 Inconis:tency
Students ask: "Why -
study at USyd2” Search functionality between Faculty

and Marketing pages

74

2. Broad and open-minded journey

High School => UAC (Guide) => Bachelor of Arts => Sydney Uni
website => not user-friendly

ANU website search
-Shows options related to the course based on the ATAR
requirements and can lead them to their career.

-Journey: course (Law) => related courses according to ATAR
requirements => career
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Workshop_

Student Recruitment Requirements: Kaveh Ghezel

Meeting with Kaveh Ghezel
Level 4, Jane Foss Russell Building
5 November 2015

‘Achiever’ categories Sydney
. University targets:
The are two main types of undergraduate: . ) o
1. Recent school-leavers, or still at school (e.g. Year 10, 11, or 12 * High acl71evers ,(ATAR above 95) 90-100%
students) of the high achiever market
- Average achievers (ATAR 85-95) 80-90%

2. People who left school less recently of the average achiever market

The UAC Guide comes out in the first week of August. Students * Below average achievers (ATAR 70-85)

do their research on university study from March to August,
prior to the release of the UAC Guide.

ooooooooooooooooooooo

Journey

What course to do? => UAC => Student searches for course
by himself/herself and/or discusses it with parents, relatives,
friends, etc.

Pain points Wish list
1.

Website search 2. 3. The site lacks an
currently has 120 Navigation and No information on inspiration page - it
different bachelor layout are not why, when, and how would be good to

courses and is hard consistent to exchange have one.
to navigate
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User Research_

THE UNIVERSITY OF
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Goals of User Research Interviews

Identify what type of user each participant is (Some done in advance on survey)

Age, current level of education, domestic / international, course type interest
(undergrad/grad, Schools interest areas, coursework/research, no clue), where are you
in the process of choosing a degree?

Define what each type of user knows about themselves (or can find out) before they go into the process
e.g. An undergrad knows their potential ATAR score or later, their actual score, which means they can filter
in courses which they qualify for.

Define unmet needs Pain points
Ask what they want from the site Goals
Document processes by which students look for and find courses [Task models] User flows

Define what is considered when choosing a course (primary/secondary [soft reasons])

Decision points, triggers, barriers

Define all items searched on

Broad approaches

Define all items filtered on

Fine-tune approach

Is right content being surfaced at right time?

Cover summer & winter school etc

Document the summary decision process with triggers & barriers at each decision point

Cover personalisation

Cover ‘bookmarking” and ‘comparing’

Decision points, triggers, barriers

Cover ‘sharing’ / ‘reminding’ self or others

Final decision triggers

Ask if they used any support sites and how e.g. aggregators sites such as coursefinder.com.au

Devices - what did they use/want to use? pain points?

Questions about search results - confusing / easy? Info needed there / not there? Filters there / not there,
and incompleteness

What uni sites have you seen that do something well?

Go to those sites and click around and see the good bits

What course info is difficult to find / filter / understand inc processes

Cover research considerations

Cover ‘life at sydney’

Do the ‘real life stories’ help?

Do blogs from students help?

Are there any language considerations?

How often is it useful to print info and what?
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Audience Types & Participants

Audience Type Citizenship Degree status Variants Further variant % of 100 Participant Names

The University of Sydney: Project - UX Optimised Re-Design of Course Search & Course Pages: Oct2015 - Feb 2016: Author: Rachael Page
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Interview Format
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1. Session introduction
. Introductions - people in the room

Note that we're not testing you, we’re just chatting and observing
you using various sites to understand your approach to searching for a
course

. You can’t do anything wrong, or hurt anyone’s feelings by criticising
the sites we use, we want to improve the experience.

° For that reason, we need to know what you’'re thinking as you click
around and read, so please talk out loud as you browse

. e.g. '| can’t find the course I'm looking for, but | see this link here
which sounds like it’s related so I'm going to click there’

. If you have questions, just ask. | may not be able to answer them
right away, since we’re interested in the different approaches people have
when they don’t have someone sitting next to them, but | will try to answer
any questions you still have when we’re done.

With your permission we’ll record the session with the laptop
webcam, microphone and screen capture and audio on a mobile phone for
backup. This is for internal use only for the people working on the project.

I”

If you agree, I”ll now start the session...

THE UNIVERSITY OF

SYDNEY

A screenshot taken during
User Testing after wireframes
were designed, however

the same approach was

used during User Interviews
before wirereframe design
commenced
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2. Interview Script What did you find confusing? e.g any terminology, the process of applying,
finding the info you need (what info exactly) etc.

Click Start recording and phone audio record
When you find a good result, do you want to bookmark or compare it to

Go over Background story and set a realistic scenario other courses, on the same site or different sites?

What did you know about yourself before starting your search? e.g. ATAR, Do you find it useful to print information and what?

location, interests, skills, prior courses
Do you find it useful to share info and how?

Did you receive any direction or careers advice from anyone, was your
school really supportive, did your parents insist on something? What sites have you seen that help you find a course easily? - Show what
you like by clicking around them. Mention bad things also.

What are your main requirements for the course / Uni you're seeking with

priorities? In a perfect futuristic world, how would you find the right course?

Can you show me on any website, how you would approach selecting a What type of ‘'soft’ reasons are there for choosing a course - can you

course to apply for2 [Draw main tasks - (quickly?)] imagine a good way that the site could help you visualise these

NOTE: search terms used: keyword, course name, study area, career, area Can you see what it would be like to be a student at a uni by looking at their

of interest... website?

Note which site they start on Would you like it if the site could detect that you are an Australian student
doing their _____ degree and show only info relevant to you now?

Did they successfully find a course they want to do? If so which site?
What do you think about ‘real life student stories” and blogs and news etc?
What triggered you to choose the course you did¢ E.g what made you move
from researching a course to selecting it for your shortlist? Did you use any ranking sites at any point¢

What barriers did you find along your journey that stopped you going Did you use any aggregators at any point?
forward with any course you were considering?
Are you aware of summer and winter schools and other pre-uni courses?
What things would you like to sort and filter by after finding a list of courses?
That’s all my questions, is there anything else you'd like to mention¢ or do

Do you feel like any websites you used didn’t meet your needs? what did you have any questions?
you want from the sites that wasn’t provided? What course info is difficult
to find?
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1. Prospective Domestic Undergrad: Navini Fernando

Find a course
directly via Sydney
University Homepage
search.

—

Search course/study
area - Commerce.

—

Lookup course
information

—

Course information
not clear and wants
to see ‘Duration’ and
ATAR in bold letters.

2. Prospective Domestic Undergrad: Cindy Li

Find a course
directly via
Sydney University
Homepage.

=

Clicked on Study-
Find a course

Interested in
printing out course
description and if
possible bookmark

pages

—

Browse by study
area- Engineering

—

Wants to see course
information instead
of chunks coming
up with so many

courses

Course information
not clear and heads
to Melbourne
university website

——

3. Prospective Domestic Undergrad: Lesley Zhang

Went to UOS - UAC
website to look for
ATAR cut-off

—

Went on an open day

Looked for
admission
requirements

Repeat steps 1-3

——

Checked for ATAR
requirements
according to her
interested areas

——

Then went to Sydney
university website

Went to different
university websites
to look for the
course

4. Prospective Domestic Undergrad: Zin Li Yin

She started looking
for information from
a non web research
(e.g.: handbooks)

—

Searched for
University Rankings
within Sydney
(outside university
website domain)

Why Sydney?

eg- advantages,
opportunities and
technologies

Repeat steps 1-5

—

Selected University
of Sydney as per the
ranking results

—

Went to study
abroad and exchange
instead of going on
to find a course page

Searched by Study
Area- Arts and
Business school

5. Prospective Domestic Undergrad: Edward Wu

He first thought of
what he’s good at

and then opted for
Math’s and History

—

Browse all
universities on
Google which have
courses relevant to

his interestdomain)

Looked at overseas
universities

Select a course
and Lookup course
information

—

Selected University
of Sydney and
started looking into
UOS website

=

Went to Study page

Then went to
University of Sydney
website

Clicked on ‘Find a
course’

Browse/search
course by Study
Area- Business
and lookup course

information

Then clicked on
undergraduate
courses

looked for course
information but
haven’t found
relevant information
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6. Prospective Domestic Postgrad: Katie Booth
gggrgaaiatgegxford f’a@%gti%% [ilﬁzthe Then went back to Find relevant course
: ; Went to Oxford - . Google and started at Sydney website Started looking for
;pé\éi;S%;tgnpg;tstudy » university website » ggucrgﬁrlggormatlon » looking at Sydney » which she’s looking » course information
area via Google information page. university website for
/. Prospective International Undergrad: Tisha Cassendra
ggaercs:ﬁ;tgegeakin Looked into program Went to International
el . dmissions page Looked for Went to Online Then clicked on
university post » format in *Stud » a » ot icati
graduation by study options’ ¥ and I.ooked for entry application dates application process Apply button
area via Google requirements
8. Prospective International Undergrad: Quynh Anh Pham
Went to university Looked into different Started searching by Clicked on Bachelor Lookup course gg\?kagr ?nntérelgl’g’ional Went to the Agent
fares to choose the [ University brochures —- S oures name mmmdp-| of Nursing (Advanced i formation students but she found for more details

course

studies)

General Insights

User Journeys were highly
varied with many start
points. For this reason, the
designs split content into
major templates, taking note
of all user comments about
information required at each
stage in their search

Current search results are
dire, often giving thousands of
listings, confused results, and
poor relevance order. 1 page of
results would give the context
they’re seeking to orient and
see a birds eye view of what'’s

available

that page confusing

There was lots of confusion around
University Terminology and Process.
The University is not ‘speaking to it’s
audience’ but instead speaking to
itself. Titles such as "HECS-HELP’ don’t
indicate who this content is relevant to
i.e. organise content around who the
audience is that it’s relevant to

There was no underlying
‘Decision’ funnel to push users
towards a decision and assist in
that e.g. course pages only have

an APPLY button, so if user is

not yet ready to apply, there’s

no other CTA on the page - a
wasted opportunity
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Interview Results & Insights

Suburb,
Country

Where in
process

Interview Date of Interviewee Age Traditional
Name or mature

student?

Residency
status

Currently
studying at
Sydney Uni?

Considering
course
details

code & video interview
link

UX151029NF | 29th Oct Navini 15 | Traditional | Annandale, Domestic N Researching Commerce &
2015 Fernando so far Australia first degree Law
No Video, whilst in year 11.

notes taken

Email address for
followup where
agreed

nfernando@student.
mlcsyd.nsw.edu.au

Persona type

1. Prospective
domestic
undergrad

Nivini’'s mum and dad went to Sydney
uni and she likes the campus. She
did ‘Commerce’ in year 9 & 10 and

THE UNIVERSITY OF

SYDNEY

liked it (It may also be a parent
approved subject/degree). She’s
interested in an exchange to an
international Uni. She likes sport but
for recreation only. She knows she
needs a 95 ATAR score to enter the
Batchelor of Commerce degree. She
wants to combine with law to get a
competitive edge and has done work
experience with a Barrister.

Video Notes Insights & Recommendations

She was confused by the term *Masters” and is not aware of the degree levels and what is appropriate for her at her stage. After browsing
to the course page, she stopped as there was no obvious path to continue and scrolled up and down the page for a long time as there is
no Call to Action for students who are not yet ready to apply. She commented that the course page had way too much text, and would
be better with images and to highlight the main info such as the ATAR score required as it’s currently hidden in a lot of text. She did not
find any international exchange opportunities but was not prompted to try. She did not find any sporting facilities, may be somewhat
aware already and was not prompted to look. She was prompted to find content explaining was life was like at Melbourne and Sydney
campuses, but did not find the interactive tool under the ‘Here’ video on the homepage and had to be prompted to type in the URL, and
then thought the tool was cool although she didn’t use it to it’s full potential (possibly as session time is short). i Preferred searches
by study area and wanted to know about the length of the degree. Following are Aditya (BA's notes)

-Cut-off dates should be highlighted, if possible in BOLD

-Was interested in printing out course description and if possible bookmarking pages so that she can refer to them directly.

-During her interview when she searched for the courses by default system displayed the international tab on the course page, and she
was not aware until highlighted by the interviewer that she is looking at international course details. This need to be quite clear when
course details/entry requirements are displayed

-She reckons live chat would be helpful over e-mail and call.

-She was not clear about the English requirements displayed on the page. This is a requirement for international student but not for
domestic

-She thinks there’s too much content to read and font is small in current Sydney University website.

-She reckons course finder is useful (RP: not enough detail here to make comment useful)

-Liked Melbourne university website course search

| suggest a ‘New to Uni?’ link on the homepage might help to orient school
students with a flow diagram or similar to explain the course hierarchy.
Highlight things such as ATAR required, length of course so they stand out
on course pages, Make it easier to check the ranking i.e. Business courses
in NSW ranking rather than doing a separate Google search (NB this may
not be in Syd uni’s favour TBD with SR). Highlight international exchange
opportunities as it’s a big selling point. Perhaps highlight sporting and other
facilities and include a link on the page to find out what life is like at Sydney
and fix the interactive tool so that it can be found and used (This is a quick
fix with high benefits). Thought the site was too wordy, wanted a course
creator / course combiner, interested in student ambassador stories which
she finds engaging.
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Interview Date of Interviewee Age Traditional Suburb, Residency Currently Where in Considering
code & video interview Name or mature Country status studying at process course
link student? Sydney Uni? details
UX151030IF [ 30th Oct Ira Ferris 32 | Did first Newtown, Domestic [Y Has Bachelor & | N/A

2015 degree Australia (migrant) Master, doing a
No video, straight 2nd Batchelor
notes taken from

school

Email address for Persona type Story

followup where

agreed
7. Current Did a batchelor overseas in
Domestic journalism and a masters in
undergrad journalism (combined 5 year course),

now doing a BA in arts.

Video Notes Insights & Recommendations

Ira is very knowledgeable about the Sydney University website and never really considered another university, so hasn’t used any other
websites. When choosing her first Bachelors degree which she did overseas, she chose Journalism, mostly at the direction of her
parents but she had more of an interest in psychology. After finishing her degree with joint masters overseas, she came to Australia with
her husband aged 23, and knew that she wanted to study again, but was waiting to become a citizen before applying (Fees are paid by
government). Her husband had studied at Sydney Uni. The process she followed to choose a degree was mostly offline - she was swayed
by word of mouth deciding that Syd Uni was the best choice, then went to the Syd Uni student centre, asked some questions about the
entry requirements with her overseas Bachelor and masters in journalism, picked up a booklet on the course she thought she wanted to
do (Performance & Philosophy) and then researched units online to build the units in her course. After her first year, she realised that
she liked a particular unit (art history) and was advised by a lecturer to specialise in this, which changed her major and degree name. She
hadn’t realised before applying that the courses were flexible like this and likes the ability to try, develop and specialise (Flexibility). Her
considerations in order of priority were Word of Mouth, Location (near family, home), the look of the campus (Quadrangle). She did not
really consider the quality of the course and didn’t use rankings sites. She uses the Sydney Uni site to look up units of interest, decide if
she’s interested, check the lecture and tutorial times and that they don’t clash with her work commitments. She was once given a useful
URL which allows entry of the unit code and returns tutorial times and she finds it really useful (this is not shown on the website as far as
we could see NB it’s in a logged in area called Sydney Student). Whilst clashes in lecture times and tutorial times are a concern for many
students she says, lectures are available online, however videos are sometimes not there / good enough quality and she prefers to attend
in person. Terminology that she finds confusing is ‘unit” as it’s really a subject. She wasn’t aware of any soft reasons for choosing a course
such as ‘Societies” or sports facilities, as it’s not culturally relevant to her and would not be of interest even if shown on a course page.
She would like to be able to favourite a course or unit (subject) for easy reference later, and mentioned a film festival website where that
is done, possibly after an account is created, and would make the effort to create an account if that were available. She is really interested
in finding out who takes the unit lectures and their background and does watch the lecturer videos to help decide whether to choose a
unit.

Could benefit from a school subject / career course finder. Highlight
flexibility of courses to allow focus on subjects liked/good at. Display days
and times of units. Communicate that lectures are available online and
use some of these to allow other students to experience a course whilst
deciding. Assist with understanding of terminology. Provide bookmarking
of courses and units and profiles of lecturers with sample lectures.
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Interview Results & Insights

Interview Date of Interviewee Age Traditional Suburb, Residency Currently Where in Considering
code & video interview Name or mature Country status studying at process course
link student? Sydney Uni? details
UX151030MA | 30th Oct Miranda 23 | Did 1st Menai, NSW, | Domestic N Completed N

2015 Adams degree 6 | Australia Masters
Video, no months
sound, notes after
taken finishing

school

THE UNIVERSITY OF

SYDNEY

Email address for Persona type
followup where
agreed

Ex Sydney Uni | Decided on a degree in year 10 as
Student her brother had the UAC handbook
laying around at home. Finished high
school, took 6-months out and then
started communications course at
UTS mid-year in 2010 but dropped
3-weeks into it as she didn’t enjoy
it. Then had a gap for 6 months and
started at Sydney Uni Batchelor of
arts in 2010 for 3.5 years (1 year part
time in a 3 year course). Then did
Masters also at Sydney Uni in Media.
She has a strong interest in American
Studies. Her ATAR was 95.25.

Video Notes Insights & Recommendations

She pointed out that most students will not do a course which is way below their ATAR score and so a student who fails to get the ATAR

for medicine, will move to Law or Business just to fulfil their ATAR potential. Says that course pages could have ‘similar degrees’ on the
page (such as in ‘you may also like” in e-commerce’) to guide students from a medical degree to medical science degree to assist them

to stay within their interests. She’s interested in writing, but worked out that there’s not so much work in those fields e.g. fiction writer

or journalist, and so settled on *Communication’, (Career pathway ideas could help here) however she hated the course because it was
‘how to’ do things rather than ‘about things’ and that was not clear to her up-front. Says she didn’t spend enough time looking at the
course. Says an example course lecture, or a student story about the course could have helped her avoid that mistake. She came to Sydney
because it’s well known and respected for arts degrees (Kudos). She said she made her own table to work out the units of study (like in

the handbooks) and really enjoyed that process - the handbook is really useful for that. Says the prerequisite and assumed knowledge
listed against a course can put you off, but we discussed the bridging course details being against each and she agreed that would help.
When listing degrees, she likes the way Melbourne uni lists the main areas and then would like to click further to see combined degrees,
whereas the Sydney Uni site lists all combinations over 25 pages and offers no context (feel of what’s on offer) in one page. The main things
that are compared when considering degrees are ATAR, Assumed and recommended (from school), Units, Majors, and credit points, suits
people with XYZ interests, about the Uni lifestyle and transport considerations. She notes that credit points are different for different
uni’s and it’s a point of confusions, so just saying Full study load = 4 subjects each semester would be better and not to show points.
Similarly, showing the course code makes no sense since the UAC code is needed to apply, and yet the UAC site has a good site search so
even then isn’t needed really (check this). She noted that Melbourne has only 8 undergraduate degrees and she really likes their site for
the simplicity. Likes the colours pathways / faculties on the UNSW? site. Says fees are very opaque and even a ballpark figure would help.
Didn’t apply for winter/summer school due to confusion over the fee structure. Would like a ‘sample first year’ course core * elective units
showing majors to easily compare courses. Overall, the learning was that the experience needs to be a lot more simple up front, but offer
those who really enjoy getting into the details of designing their course the opportunity to do so. Also mentioned that some students

have ended up not choosing the right units to get a major and so have not ended up graduating (This sounds like a failure of the Uni to
communicate the basics of the course to result in graduation). Perhaps a ‘course creator’ tool to select units would be helpful. The term
‘Commonwealth supported place’ is confusing and means paid for by the government for domestic students.

Had immediate difficulty getting to ‘find a course” due to the grey nav bar
being in the way - could not even scroll down to ‘find a course’ on the
study page for a while - needs to be fixed ASAP. Reached ‘arts” and saw

2 listings at the top with no discernible difference (One is listed under
‘study area” and one is listed under ‘course’). She then clicked Batchelor
of arts and the ‘Feature video” on that page were not mentioned. They
may need to be refocused with a title like ‘Hear what it’s like to do this
degree from a student’
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Interview Date of Interviewee Age Traditional Suburb, Residency Currently Where in Considering Email address for Persona type

code & video interview Name or mature Country status studying at process course followup where

link student? Sydney Uni? details agreed

UX151103KB [ 3rd Nov Katie Booth |24 [Went Peakhurst, Domestic [Y Doing 1st postgrad 3. Katie did her first degree in media

20015 to uni NSW, degree, course in Prospective [and communications straight

straight Australia researching for [gender and Domestic from school at Sydney Uni, She’s
from 2nd cultural Postgrad about to finish her bachelors and
school studies is researching a postgrad course

in gender and cultural studies, but
will take a year off first. She’s also
considering Oxford University in the
UK as she has a friend there.

Video Notes Insights & Recommendations

As a school student, her visit to campus helped her to decide it was a good place with good facilities and the lecture she attended
swayed her to choose the course. She used an app called Sydney student to pre-enrols and choose her units of study.
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Interview Results & Insights

Interview Date of Interviewee Age Traditional Suburb, Residency Currently Where in Considering Email address for Persona type Story
code & video interview Name or mature Country status studying at process course followup where
link student? Sydney Uni? details agreed
UX151105BB [ 5th Nov Brad Baker |30’s [ Next Domestic N Has chosen Masters in 3. Brad Baker
20015 course as a course at coaching Prospective [ bradleylbaker@gmail.com
mature Sydney Uni psychology Domestic
student Postgrad
Video Notes Insights & Recommendations
Brad did a Graduate Diploma in Insurance & risk Management at Deakin University, then the MBA, 3 +1years, but took longer over it. Brad googled ‘coaching psychology sydney’ to get to the course page
Finished in 2006 and 2009. Since been in a career. Motivated to study again because he enjoys coaching and mentoring, rather than which took him to Sydney courses. He later googled “psychology at sydney’
being in an admin role. Wants to do group facilitation or 1 on 1 coaching for leadership coaching. Went to site called the coaching which took him to the school of Psychology page on the faculty website.
institute and used word of mouth. Found out about the Sydney uni degree with blend of coaching and academic focus on psychology to | He did not realise that these were 2 different areas of the website and
support that. He looked up the course. Has browsed several times, initially got a good feel for it. Google ‘Coaching Psychology’ Sydney found the experience frustrating as depending on what he googled he

Uni’. Google results came up with a Graduate certificate, Graduate diploma, Masters options. Initially looked at the grad diploma. He was | ended up in a different place that wasn’t connected to another. He said
aware of the difference in the 3 terms. Wanted to know the cost and duration (1 year and 27.5k). It’s 1-2 years depending on how broken |when he found a page with useful info on it he was almost afraid to click
up. Wanted a course with flexibility to do part-time. Wanted to know when the lectures are and the time commitment. away from it because he didnt know if he would find it again. He said it
felt like a bit of a ‘rabbit warren’. Currently Sydney courses pages and

Hi Priorities 1. Affordable / Value for money / outcome / suiting his needs - wants to get a good sense from the site that this course fits | faculty pages are not clearly linked.

his requirements 2. Not too long 3. Flexibility 4. Local Sydney iBrad seemed more familiar with the faculty website, this is where

He really had to dig to find the info he needed to feel confident about the course. Would have liked to see pathways on the course page. | he seemed to get most of the useful, rich content he needed. Eg the
Barriers - Cost, finding out when lectures are, lectures in business hours. Was looking for a blend of online and face to face study modes |different specialised masters options, timetabling and lecture times,
which was not shown on the site. Site was last updated 2015 when we looked, but before when he checked the page was updated 12/13 |research strengths. The Sydney courses page he viewed initially he saw as

and he thought it needed a refresh for application information. an overview page just giving him the basics and the faculty area gave him
Found out about the uni open day and wrote an email to ask if it was worth him going in, wanted to meet Tony Grant the associate the next level of info, but was hard to find. There was still some info that
professor. He came back to the postgrad evening. Phoned Tony who answered his questions and gave access to ex-students. Then had he felt could be better promoted about this course eg the amazing work
a better picture of content, theory vs practice - lots of that info could be on the page e.g. what it’s like to be on the course, student with the Helmsman project

experiences, what they got out of it, what they're doing now, favourite and influential subjects. Wants to see practical coaching within iBecause of finding different info in different places it made him think

the course. Grad students are more outcome/career focussed. that maybe there is more info he is missing out on somewhere else and so
Searched on keywords and faculty of psychology. Coaching psychology and whether other Uni’s offered it. Searched psychology Sydney had to spend a lot of time searching around and asking questions to feel
Uni - landed on school of psychology. "What does it look like” - getting an overview was important. Wants to have his own business confident that he had the full picture of the course

eventually. (tag entrepreneur) Tony paired him up with people from financial backgrounds. Would have been good to have ex-students
at the info session. Looked at Staff backgrounds, stories, projects. Would have been helpful to be able to find who were the people who
knew about coaching psychology. Realised that there was a pathway to do executive coaching via the masters which was hard to find and
was via an ex-student. (Note this specialisations could be listed and a video of an ex-student mentioning this could be powerful. Wanted
to get a sense of Tony because he developed the course. Successes of prior students not mentioned. Tony was very accessible which
helped.

Welcome to the school of psychology - he just scanned,, very text heavy. Searched in the uni search field for ‘coaching psychology’

and wend out to a google search. wants to learn more about the unit ‘coaching psychology’ He’s not sure what the coaching psychology
unit is, a department or a unit of study (it’s a department!! confusing with terms like unit of study!). Clicked ‘course information” then
spent time on the details of the course coaching psychology. specialist pathway is there as a section. He then thinks ‘what’s the entrance
criteria?’ - sees admission requirements. He ticks the boxes for admission. The full paragraph is hard to read. Wanted to know when the
lectures are and saw a draft timetable. He is concerned that he might lose his way and wants to bookmark courses and pages (recent
pages and course wishlist) for reading. Was a completely separate section where he saw the overview and the details and timetable.
Made him feel like there could have been information he missed, so that he’s not asking lecturers questions which are already available.
He did call the student contact centre about the open day. He likes the idea of live chat, but would prefer to call and speak to a ‘real
person” except when time-poor and live chat is better.

Filtering in degrees: Qualification at the end, value proposition & cost per year. CONTINUE FROM HERE 32 MIN.

http://sydney.edu.au/science/psychology/current_students/coach/timetable.shtml - important for him to see times of lectures to
balance with work and format of session e.g. if it’s online that’s great as he can do anytime anywhere.
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UX15MMEW 11th Nov Edward Wu (16 | Traditional | Chatswood |Domestic N Browsing None given 1. Prospective | At Normanhurst Boys
20015 so far courses domestic
undergrad

Video Notes Insights & Recommendations

Priorities when searching courses: 1. Interesting and enjoyable (maths and social sciences, but not sciences), also interested in He would really benefit from a subject - career mapper.
journalism and law as careers. (mix of subjects and career directions), 2. Sports - volleyball.
Would like the approach where a handful of options for degrees are
Has heard of double degrees, thinking of economics due to maths and people elements. In year 10 when doing work experience he available and specialise as go through uni.
first started thinking of degrees. Also liked history. His next step then was to google uni courses and open many in tabs and then read
through them. Googled Sydney uni and then went to ‘study>find a course>undergraduate courses’. Thought all other courses did not
apply (including Honors which he said didn’t sound relevant). Worked out over time what undergraduate and postgraduate meant.
Skimmed text on the pages. Noticed the undergraduate guide, but prefers to find the course first. clicked *find a course and went back
to that page again, then undergraduate and Honours A-Z. Postgraduate coursework and research were understood but he wasn’t quite
sure. Would then choose to read courses which he’s more familiar with e.g. Bachelor of Arts and bachelor of law. He matched it up to
his interest in maths and considered career income as doesn’t believe there’s many careers which are directly maths related. Hence
he’s looking at going into social sciences. The page he looked at was the A’s only, and thought he’d choose the Bachelor of arts and
Economics rather than just bachelor of arts as he” assumed it would have more information / same information. Looking at a course
page, read a 3-line description, but thought the text was pretty standard. Thinks double degrees are 2 degrees done at the same time,
not one after the other. Thinks a 6-7 year degree is a fine amount of time, course length isn’t on his criteria. He doesn’t click into the
concertinas initially, he checks the credit points but ignores them as he doesn’t understand them - mentions credit points meaning is
not explained - would like a summary of all this in an on-page pop up or a link. Scrolls up and down the page a lot. CSP (Commonwealth
supported place) wasn’t understood completely, but thinks a student pays $8000 per year if eligible for CSP. Doesn’t understand LLB
after the BA. Sees ATAR 99.50. Didn’t understand “access sydney’.

Once working out the RHS column requirements, if interested in the course he would check into the consertinas. He is aware of a major
and would click it, reads the outline of the course. He wouldn’t bookmark at this stage, but would just remember, and would appreciate
it if the site remembered the courses he had viewed on return. Thought live chat might be spammy and preferred to email or phone
with any questions. FAQ would help a lot - or a forum.

He has a few courses in mind, but he’s not sure which to choose yet and it depends on his ATAR, and has no prediction yet. He’s thinking
of Law combined with Economics / Media, but if the high ATAR isn’t reached, he is open to Economics / Media, so he has a fall back
plan. Triggers - putting in the right time and preparation. Hasn’t started comparing courses yet, but columns would be subject area,
future careers, ATAR cutoff, duration, cost, space for own notes. Would sort by interesting content [units of study based on what he
actually wants to learn] (i.e. in the notes).

Most appealing/engaging experiences have been going through the booklets and guides, as they have student stories (triggers) and

what they were doing (course? activities). Would like these as a video on the site {typical day, why course chosen etc}. Would like more
explanation of alternate entry pathways and bonus points, differs between uni’s and courses - hasn’t worked out which applies to him as
it'’s too hard.

Sharing - with parents who know him best, and let friends know the courses of interest. His friends are all looking at science based
courses, so he has no-one to relate to who wants to go into social sciences.

Perfect way to find a course, handed some options at end of high school, and can study it, regardless of ATAR, prerequisites. Would like
to start with general brod areas of interests and specialise later. Believes uni courses feel a bit rushed, choosing in times of exams. Has
heard of changing mind on courses whilst at uni. wasn’t really aware of the flexibility really, it feels ‘locked in” and the site isn't showing
the flexibility.

Soft reasons for choosing a uni - distance from home. Life as a student here - he saw ‘what it’s like to be here for one day’ but he says it
doesn’t feel realistic, some things may be omitted or others emphasised to change the perception [snapchat opportunityl.

Likes personalisation e.g. are you a .... and then shows relevant information. Mentioned ‘edmodo’ teacher / student / parent. Looked at
UNSW - thought ‘High school student / non high school student / international student” was a good thing to have.
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code & video

interview

Name

or mature

Country

status

studying at

process

course

followup where

link student? Sydney Uni? details agreed
UX151111CL 11th Nov Cindy Li Epping Domestic N 1. Prospective | Santa Sabina College
20015 domestic
undergrad
UX151111LZ 11th Nov Lesley 17 Carlingford | Domestic N Researching 1. Prospective | James Ruse
20015 Zhang first degree domestic
whilst in year 11. undergrad
UX15111XL 11th Nov Xin Yi Lin 17 Traditional | Epping Domestic N Narrowed 1. Prospective | Santa Sabina College
20015 down to a few domestic
courses undergrad

Video Notes

Considering Engineering or health.

Insights & Recommendations
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Interview Date of Interviewee Age Traditional Suburb, Residency Currently Where in Considering Email address for Persona type Story
code & video interview Name or mature Country status studying at process course followup where
link student? Sydney Uni? details agreed
UX15111LZ 11th Nov Lesley 17 Carlingford | Domestic N Researching 1. Prospective | James Ruse
20015 Zhang first degree domestic
whilst in year 11. undergrad

Video Notes Insights & Recommendations

Considering arts, business and law. e.g Commerce with arts or USYD has comm & liberal studies. Def doesn’t want to do science or
engineering. Likes languages. Hasn’t considered from a careers angle. Had careers advice on alternate pathways admission to uni,
internships, cadetships. No personalised advice yet. Parents keen for her to work in DFAT or taxation office because it’s stable and
secure.

Priorities: 1. Business/arts subject 2. Uni with prowess 3. Sydney location 5. A uni where can do a program in languages (diploma) 6. not
a long course (5 years may be too much) 8. Overseas exchange (without repeating units) 4. ATAR 8. Mandatories (but not relevant for her
arts commerce choice) [has an idea of the main subject cut-offs] 7. Clubs & Societies (important). Also flexibility for a gap year / part-
time or switching degree.

Her search process: Started with word of mouth (was told to visit in person) and online. Checked UAC site for ATAR cutoffs for last year.
Goes to USYD or UNSW, sees liberal needs 98, commerce is 95, UNSW is 96.3. Did open days even though they were held in the exam
period. Macquarie, UTS and UWS - ATARS are a lot lower for those (in 60’s). So knows commerce is a viable option, then goes googles
uni of Sydney business school. Is quite clear on the process due to careers lessons in year 10. Get to talk to people who’ve done it, so
it’s more realistic. clicks undergraduate, about the Uni in general, then, why study at Sydney Uni (but the copy is too marketing blurb). It
should stand out with something more defining, not just “superior facilities’. Photos and videos of facilities would be good. Opens study
abroad and internships and clubs and societies - i.e. how many there are. Looks as examples of events, photos of events.

Found exchange information int he business day open day lecture. Hearing from real people was better than reading about it. Benefits is
seeing the theory in action in other countries, and personal development. Work placement was in Australia. Her style is to open up lots
of things in tabs then to read. Looks at the business society, interested in the annual ball and other activities, frequent events. and get
to meet other people doing a similar degree and make friends. Liked the ‘network of women’. She was looking at the clubs and societies
in the business, and knew there were more clubs than that. Liked the Foodies unite club (soft reasons, but not a priority). Language,
culture and politics of interest as she’d like to help international students. Would also like to link with people fluent in the language she
was studying.

Clicked 'Bachelor of commerce, B commerce with liberal studies, was looking at faculty pages. Found can choose 2 majors, but unsure
exactly what a major is. 22.45 - Wanted a page which explains all the basics of uni and what things are like ‘units’ and note of this is
explained. 11 majors in commerce, but not explained in simple terms. *Can choose electives from other faculties which she thinks is
good, but it’s not linked out to further details which she would like to see. The long list of degrees is overwhelming.

When actually applying for course, she would look for the difference between courses which seem similar. Finds the course pages
confusing as all in text lumps and can’t see the difference. Her sorting of courses would include the ‘nature of the course’ e.g. units from
other faculties (flexibility), duration, ATAR, date for cutoff, How to apply,

Terminology confusing - electives, progression rules, credit points per semester

AT 26.53....
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UX151111XL 11th Nov Xin Yi Lin 17 Traditional | Epping Domestic N Narrowed
20015 down to a few
courses

followup where
agreed

Persona type Story

1. Prospective | Santa Sabina College
domestic
undergrad
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SYDNEY

Video Notes Insights & Recommendations

Is considering a few courses at UNSW, UTS, Sydney Uni. Interested in business, UTS gave a good. lecture including their facilities. She
checked some ranking websites and word of mouth with her family who mostly went to UNSW. Her priorities for choosing a course : 1.
Business 2. How the course is taught i.e. at UTS 1st year introduces a range of topics, practical skills and internship opportunities (uni of
sydney is more lecture info based and major chosen in 1st year - not liked), 3. Overseas exchange opportunites 4. Uni life: e.g. quidich,
clubs and societies 5. Facilities nice modern buildings, libraries, computers 6. Good Tutors / mentors.

Subjects she likes at school are chemistry biology and economics. Careers advisor said look at business or health sector, based on a
personal attributes survey in year 10. Results were not un-surprising though. Her parents prefer UNSW because family friends are there.
Friends in school are recommending UTS for business.

Her approach 1. attend lots of uni activities organised through school, took away books on courses, browsed the books, then went
online. 2. searched the uni ranking of Sydney uni’s. 3. direct to uni site 4. Study abroad & exchange (heard from a teacher that sydney
uni has a lot of global connections) interested in China or US. Looked at the criteria, fees, how easy to be accepted and what schools
are offered. Clicked 300 partner universites, saw program name / city / country / region, went to advance search, searched ‘business’
(not commerce) and selected north america and united states, then got no results, removed ‘business” keyword and got a list of all US
Uni’s. Then checked their rankings, in a different browser window, but some didn’t offer course in business (she’s not sure what kind of
business she wants to do). Note she did not search on words like ‘commerce’. She didn’t get a lot from the exchange program pages, as
she wanted to see the course details and how it works, or is different or the procedure for going on exchange. The irrelevant info was
the history of the school, highlights. Wanted more concrete idea of doing the exchange if she chose the course.

Went back to ‘Find a course” - but it asks you to type a word in, but wants to see a list of general areas, then click in and go further
into specialisations. In the search area, she wants to see just a list of courses, but can’t see the ATAR’s and has to click right into all the
courses in 3368 results, and so may give up if nothing of interest there.

Terminology, “unit of study’ is not understood.

Would like to bookmark courses, as she’s copying the link into a word doc. e.g. ‘recently seen’ or a ‘wishlist” and also would like to share
with others.

Triggers would be such as course having high reputation in industry in article form or a video with captions or transcript. Barriers - the
layout and navigation of the site. Handbook is better, listing all courses and the ATAR rank and student stories with what they did next.
Also liked the categories. Would sort and filter on: Duration, fee per year, No. students (max and min), [maybe applications per placez?l,
flexibility (UTS does night courses for part time workers), access to online lectures to show lecture style.

Had a student night at school where past uni students told how they moved on to other courses or careers. Personalisation: thinks it
would be helpful. Is not considering summer/winter school - bridging courses she’s aware of through school. if could choose subjects
and get career suggestions, would be nice, but pointed out may be good at history, but might not want to do a history degree, but
thought as a suggestion tool it would be great. Would like online chat on the course pages over email which is seen as too slow. Feels the
ATAR excludes students from following their interests and finds the research for the degree to be necessary process to go though.

TBF
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Date of Suburb, Where in Considering Email address for

course followup where

Residency
status

Interviewee Age Traditional Currently Persona type

Name or mature

Interview

code & video interview

Country

studying at

process

link student? Sydney Uni? details agreed
UX151112QW | 12th Nov Qingyun 19 | Traditional | Lives on Domestic Y Just started 7 3 yrs Science | gingyun.wen96@ Current Lived in Adelaide 0-8, then Singapore
2015 Wen Campus offshore year course - degree gmail.com Domestic 8-18, is a dual Singapore & Australian
(Nickname (Dial 3 yrs Science + 4 year undergrad Citizen.
Puff) national degree + 4 postgrad (Offshore)
who did year postgrad medicine
8-18 medicine
school in
Singapore)

Video Notes

Insights & Recommendations

13:00 - Would definitely use
snapchat to experience the Sydney
Uni life before visiting if she saw
the account listed in site/printed
material. Sees it as a vital tool in
social media which is instantaneous
and fresh.

Her mother and father are in Singapore for work and she has 2 sisters, one in Gosford and one in Melbourne, one sister came to Sydney Uni several years ago. The family plan
is to convene in Australia and so she did not consider study in Singapore as much as Sydney. Her criteria for choosing a course were 1. Medicine subject that is a postgrad
course with flexibility [= trigger] (choosing her path as she progresses and potentially changing her final degree) 2. Admission criteria 3. Location (central Sydney & accessible)
4. City lifestyle 5. Overseas study opportunities (in 3rd year) 6. Prestigious campus (Quadrangle) and a nice environment (not like Monash) 7. Clubs & societies & culture (she
checked out Youtube videos of the clubs etc) and is in Medsoc. Her subjects at school were more science based than arts based and Medical degrees are highly considered in
Singapore, once she started to consider it, she found reasons why it was right for her. She had careers guidance materials such as personality test and aptitude tests leading to
lists of recommended careers however she had already decided on Medicine by then.

Need a more obvious UAC code
with a link to apply on UAC straight
from the course and courses should
not be listed in the faculty areas
because it’s duplication

Her search approach: 1. Started at the career booths at school but mostly USA/specialised colleges, 2. Googled Australian medical courses to reach australianuniversities.com.
au or similar. Looked at names and rankings to form top choices, viewed uni profiles & searched ‘top medical schools in Australia and clicked to find http:/www.gapmedics.
com.au/blog/2013/07/17/top-medical-schools-in-australia/. Then shortlist Uni’s. Then to individual uni sites. 18:00 She never made lists, just browsed. Googled ‘Sydney
Medical School and went straight into the faculty, rather than the course pages

20:50 Confusion with terminology ‘graduate / undergraduate’, thinks Australian Uni’s don’t do majors and minors. 21.07 Uni cheat sheet / glossary - would like a summary with
links and flow chart of course levels, majors, units of study. Still finds units of study tables hard. Likes the idea of ‘drag & drop” unit tables rather than doing on paper. Wants to
see all the electives in a list, rather than having to search for them and have major and minor on different browser tabs.

21:18 Clicked “future students’, ‘postgraduate courses’, ‘study pathways’ - are buried, interested in double degree medicine, choose a program, check criteria under

‘science’ (confused by 7FT - full terms or full time?), check IB conversions (but they're not on the page). Needs ATAR conversions. Assumed knowledge is misunderstood as a
requirement.

27:50 Honours and advanced degrees would not have been understood age 16. 30:40 Conversion table discovered hidden in large body of text. Read "How to apply’. Not sure
what ‘Late results means’. She’s interested in ending up on the postgrad medicine course so not sure whether to apply as undergrad or postgrad. Sees needs to apply on UAC.
‘When to apply’ notes there are exceptions for the ‘Doctor of Medicine’ so info not found and she exits to UAC site. on UAC searched for 99.95 but got lost.

38:00 Personalisation - mentioned info should be targeted by audience, by users choosing their audience type (unprompted). Use major to choose units of study in Sydney
student. can’t plan ahead, so had to select ‘change units of study’. Can’t see all the units available, has to ‘search for nothing” but that’s not working now. wants to make
selections and see the major and minor - wants an overall degree table. Can select units by major and auto—populate the table. Resorts to googling neuroscience unit of study,
then has to match up the unit of study code, and match up the pre-requisites.

The talented students programs lets you do your own research for 3 credit points per semester, so that’s half a unit, and with a max of 24 credit points per semester (6 per unit
of study) she had to call up the Student enrolment as she couldn’t choose her units of study for next semester.

With a list of degrees, she would sort / filter by ATAR | Prestige | overseas opportunities. Would like UAC codes in the table. She found it difficult to find the application process.
Confusing terminology - credit points and what they’re for and that they're weighted. She would like to bookmark course pages and did so with her browser, and print the
admission process. She doesn’t ever share pages. Wants to match the personality and values of the Uni (e.g. student satisfaction) a challenging program. Soft reasons for
choosing a course were her sister came here (word of mouth), friendliness, historical buildings, state of the art facilities. Clubs & Facebook pages, students articles,.
Comparison of courses would be nice to print

54.35 - missed the clickable Ink at end of video. Could navigate around the ‘Here’ video but didn’t really explore any locations because she didn’t press pause, so they weren’t
evident.

Thought student articles about what it’s like to be at Sydney would be good. link to Honit Soi students newspaper would have been nice to show student life, and talk to other
future students.

Personalisation - didn’t think it would be that useful as she chose her postgraduate course as an undergraduate, but would like to choose int/domestic and be asked ‘you are a
.... undergraduate/postgraduate etc. She found it hard to just find a list of all the degrees available. She wasn’t aware of the summer /winter school.

Thought it was good that there is a ‘find a course’ link at the end of the *here’ video. Noticed that some results were ‘course’” and some were ‘study area’ but didn’t really know
the difference between those things.

The University of Sydney: Project - UX Optimised Re-Design of Course Search & Course Pages: Oct2015 - Feb 2016: Author: Rachael Page 91



92

User Research_

Interview Results & Insights

Interview

code & video
link
UX151113RD

Date of
interview

13th Nov
20015

Interviewee Age
Name

Raul 25
Devnani

Traditional
or mature
student?

Mature
after 2
years work
experience
in India

Suburb,
Country

Ashfield

Residency
status

Spanish
Citizen
with Indian
residency

Currently
studying at
Sydney Uni?
Y

Where in
process

About to
complete
Masters at

Syd Uni, not
considering a
further course.

Considering
course
details

N/A

Email address for
followup where
agreed

rauldevnani@gmail.
com

Persona type

Current
international
postgrad

Raul is about to complete a master of
commerce 2 year course after doing
a Bachelor in International business
in india for 3 years. He also has 2
years customer support experience
for a logistics company in India At
age 7 his family moved from Spain

to India which made him a year
behind in school. He wants to stay in
Australia and a big consideration for
him became doing a 2-year course
which allows him to stay for 2 further
years after graduating to work.

Video Notes Insights & Recommendations

His criteria for choosing a course were: 1. Course content, units, way designed and interesting content. 2. Ranking and reputation of the
University, and particularly for the course 3. Must be a 2 year course to provide the 2 yr study + 2 yr work visa (this became evident later
via his agent whom he found via the Sydney Uni site), 4. A major city with good work prospects e.g. though Melbourne is also a major
city, he found information which indicated that there are less jobs available per student graduating. 4. He wanted a central city location
with not too much commuting from a place where he could get accommodation 5. Accommodation (this became a consideration

after applying). He found IDP agency via the Sydney University website, however also was told by friends it was a good agency and later
found out that it’s a free service formed by a group of universities who fund the agency, making it free for students. He also said that
this agency was not biased as some are, due to some agents getting higher commissions for pushing students towards one course over
another despite their best interests. The process he followed was 1. Browsed uni’s and courses 2. Chose courses, 3. Met with an agent
4. Narrow down course choices and investigate fees, detailed course info (study units), visa rules, work prospects, strategies payment
and loan approach. It became apparent that in Australia O/S students can work up to 20 hours for anyone, whereas in other countries
considered the work was only allowed within the University institution which seemed unattractive due to high perceived competition
for jobs. He wanted to emigrate to AUS/NZ/Canada but not UK / USA due to perceived employment instability. Fee payment was to be
father paying first 2 semesters, then a loan and earning whilst studying to pay the final semesters. The loan did not eventuate due to Raul

not being an indian citizen and so the father ended up paying for the full Masters fees. Universities considered were Sydney / Monash and

UTS. There were education fairs in his home city but Sydney was not represented. He did not meet the pre-requisites of 7 years work
experience for Melbourne, got into UTS immediately with paperwork at the fair and later heard from Monash that he was accepted. His
agent told him that Sydney Uni was at a fair in Bangalore and sent his paperwork over and was later accepted. He used aggregator sites
such as best-masters.com from india to research courses in supply chain management. He also applied to RMIT who no longer offer

a course in this area. It was noted that the fees agents charge or their affiliations / commissions were not detailed on the Sydney site
which created uncertainty. He was not initially aware of the difference between coursework and research courses or the difference
between certificates and diploma courses. He agreed that a glossary could help and also personalisation i.e. int / dom, course level of
interest, area of interest (7 choices) to narrow down the initial entry and also at that point to provide a link to agent search (he searched
the agent by his city). His trigger for choosing the course was a good email from Sydney uni which was professional and not pushy, and
follow ups around every 10 days. His final choice then came down to a unit comparison between Sydney and Monash Uni’s between 2

browser windows and finally chose Sydney due to perceived flexibility on electives.

TO BE FILLED OUT

Would benefit from a glossary, course builder.

THE UNIVERSITY OF

SYDNEY
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Interview Date of Interviewee Age Traditional Suburb, Residency Currently Where in Considering Email address for Persona type
code & video interview Name or mature Country status studying at process course followup where
link student? Sydney Uni? details agreed
UX151125TC | 25th Nov Tisha 21 |Traditional |Jakarta, International | Finished 1st Accepted as Usyd MD tishat@student. Prospective | Tisha is an international student from
2015 Caesandra so far Indonesia degree at postgrad MD program unimelb.edu.au international | Jakartaa Indonesia, currently living in
Melbourne course Sydney 0414 091994 potgrad Melbourne. Just completed Bachelor

of science honours at Melbourne uni.
Wants to be a doctor, chosen Doctor
of Medicine (MD) at Sydney.

Video Notes Insights & Recommendations

Her priorities in choosing a course are 1.Career result 2. Program and how it’s organised 3. Reputation of Uni 4. Lifestyle of the Uni and
city.
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Sharaz is an Pakistan international
student living in Dubai, interested
in human resource management
research or other postgrad course.

Interview Date of Interviewee Age Traditional Suburb, Residency Currently Where in Considering Email address for Persona type Story
code & video interview Name or mature Country status studying at process course followup where
link student? Sydney Uni? details agreed
UX151127SH 27th Nov Mirza 31 Traditional | Dubai, UE International | No Has chosen a PhD, MPhil, | mirzasheraz_2005@ | Prospective
2015 Sheraz Altaf PhD Masters by hotmail.com international
Hussain Research postgrad
intending
research

Sheraz has been searching for a supervisor to support his research proposal, but has been having difficulty finding a PhD supervisor and the deadline is 15th December for
applications. The difficulty arises both from identifying the correct supervisors and then in getting one to accept his proposal (or working out a suitable proposal in-keeping
with the supervisors advertised projects). Note that PhD’s are at the discretion of the supervisor, so not many applicants are accepted.

His understanding of the process Find a supervisor, Get Accepted, Get Sponsorship, Do the degree, Work in Pakistan for 5 years.

His process 1. Start with the immigration website immi.border.gov.au to understand criteria for research student, and whether he can bring his family on a partner visa (they
are allowed to work to help cover the cost) and the language competency. (6.5 -7 english language competency) 2. Went to cricos.education.gov.au Search approach - Cricos
searched for business and management, tried to identify Uni’s relevant for international students and each universities strength i.e. business etc. (searched in Victoria first
for USyd) by mistake 3. Looked at rankings for Monash, USyd, ANU, Melbourne, UNSW looking for a technology / relevant Uni, 4. Went to individual Monash, USyd, ANU, UNSW,
identify a research opportunity or Masters leading to a PhD

His Criteria: 1. Research project content 2. Supervisor willing to support 3. Fee structure PhD scholarship or (32-40k annually for Masters with scholarship) is also open to
doing a Masters 4. Location near friends in Sydney / Melbourne / QLD.

Higher Education submission deadline is 5th Feb from Pakistan.

On USYD, process was research > research degrees > Find a supervisor (this is his barrier) > Clicked Business School (from the faculty list >ticked masters and PhD, at this point
got lost.

The http:/sydney.edu.au/research/opportunities/opportunities interface is a very poor experience, when clicking the business school in the LHS column, 3 ‘units’ are shown
on the RHS column, plus an “all” option. The search button is under the LHS column and only 2 research degree results are shown off the bottom of the page.

He wanted to find potential supervisors to support his project idea, but only got a list of 2 project offerings in the whole of the business school. So he can only apply for this
project, but not identify suitable professors to support his project proposal and theres’ no email address for the professor. There is an enquiry form, but that’s an online form
to make an application for that research project. https://sydneystudent.sydney.edu.au/sitsvision/wrd/siw_ipp_lgn.login¢process=siw_ipp_enq&code1=RSC_601&code2=

Other uni’s have a list of supervisors with their contact details and he was able to email his own proposal to those supervisors. How can he contact the supervisor, because
their topics of interest are not listed. e.g. ‘open to project ideas in the field of logisitcs” and he would like to get help in developing his own project proposal.

Went to UNSW - http://research.unsw.edu.au/researcher - faculty - business - searched human resource. lists all staff with profiles and email addresses. Only problem is if he
receives no answer, or if the staff are away, he has no way to see availability. Would like to receive at least some response or feedback.

What he knew about himself so far:- Grades in Bachelor (Science and Ed) and MBA 3.81/4 already done. No directtion or careers advice or help from agent given. Some
institutes are corresponding with him, but he needs to provide references from old institutions. However the documents may be in a different format.

Terminology - difference between coursework and research. e.g. MBA means all coursework. If theres a research / coursework portion it’s not specifically mentioned. Needs
a simple way to understand the degrees, methods of study and resulting award. It wasn’t made clear that some PhD’s are intended for those who want to be a full-time
researcher in future and others who want to go into teaching. There’s 3 or 4 different types of PhD.

Fees and funding - UNSW fee calculator by year is really helpful. He entered a course code in the search and knew that because he’d just filled in the application form.
Compares, Uni, Course name, Fees, Scholarship deadline, last correspondence from supervisor, documents needed.

Higher eduction commission pakistan site visited.

Bookmark - would like to bookmark supervisors because it’s hard to find them again.

UNSW has a self-assessment tool which is listed on the Pakistan site which helps him to check whether he would be likely to be awarded a scholorship.

Print / share - List of supervisors.

His big problem is whether he might meet the criteria of the supervisors, found some old studies relevant to the topic he wants to study. Wants help with preparing his
proposal, e.g. he rephrased his ideas based on other research projects.

Life in Sydney / on campus - just searched the living cost and accommodation support from Uni. He saw the virtual tours on some uni sites but he doesn’t care that much,
only about being accepted and immigration. He is interested in opportunities (job?). He has never used snapchat. if detects browsing from overseas, didn’t think it necessary.

Has talked on a chat room, and found it useful.

Video Notes Insights & Recommendations

He has done a bachelor and Masters
and has since worked for 7 yeears. He
lives with his partner and so is also
concerned with the visa situation for
her to come to Australia with him in
2016




Interview Date of Interviewee Age Traditional Suburb, Residency Currently Where in Considering Email address for Persona type
code & video interview Name or mature Country status studying at process course followup where
link student? Sydney Uni? details agreed

UX151130QP [ 30th Dec Quynh Anh |18 |Traditional [ Ho Chi International Chosen Decided on | quynhanhp97@ Prospective
2015 Pham so far Minh City, undergrad Bachelor of | gmail.com international
Vietnam course Nursing potgrad

Video Notes

She went on a USyd forum and spoke to some current students and the Faculty of Medicine which directed her to choose the Bachelor of Nursing over the Bachelor of
Medicine. She got no advice from school, only her parents.

Priorities for choosing a course, 1. Suitable course (science interest) 2. Reputation of the Uni (Top2 for USyd) 3. Location - Central city Sydney 4. Fees - discussed with parents
5. Life in Sydney (She has a friend at UTS).

When asked about snapchat, she was positive that snapchat could help her to realise what it would be like to be a student at Sydney. Such as lectures, how taught, interaction
in class.

She really likes science, and wants a science focussed degree. What she knew about herself: Her IB scores.

Thought it was hard to find the IB requirements on the site, There’s a table in a PDF showing entry requirements, several clicks in from the Nursing course via the *How to apply
link’. Thought this could be shown on the course page itself (note complex choices but can be selected by the student to see relevant option e.g. Asia, IB)

Back when she wasn’t sure what course to do, the process she followed was 1. University fair, found the Uni’s she liked the most 2. Uni Brochures 3. Go to websites of Uni’s to
search for course names (science and medicine interest could have been another way into course for her) 4. Search ‘Bachelor of Nursing” but there are too many results, only
one result was Ok for international students (we guess she must have read around the courses a lot to find out which was suitable for int. students [skype connection was bad]

The info she looked at in order: Outline of course (suitable or not?), Admission requirements, How to apply (international), Linked to PDF of entry req’s, was confused about
what documents to supply and so went to an Agent in Vietnam (found the Agent a good experience). The *how to apply” page wan’t clear enough on documents detail, which
to send (copy?).

Sites she found were clearer were: UTS - has tabs for ‘overview’, ‘course experience’, ‘How to Apply’.
In How to Apply, there are 2 separate columns for domestic and international. Larger text, less text, better definition, more interesting, more pictures, what the course is like,
sections for ‘inspired learning etc (inspiration). Note abilit to print the requirements.

Triggers to choose a course: 3 years full time, can see units of study. Barriers: Fees were not updated for 2016, wanted to ask questions, but email is too slow and would have
liked live chat.

Trigger: Melbourne Uni had a link to ‘continuing studies’ (i.e. a clear pathway to becoming a doctor) and linked from the course page to the next course possible (She is also
interested in postgrad courses so needs to see course/career pathway)

She did make a list of her different course options, and wrote down: Course name, Duration, Tuition fees, Entry requirement, IELTS required to be taken (Y/N), Web address of
course (bookmark).

Confusing terminology - Course levels and what'’s appropriate, Credit points, AU Education system (ATAR), Undergraduate / Graduate (thought she was a graduate of school).

Likes to bookmark courses and would like the course to remember the course she has already looked at, as well as bookmarking. Sharing - yes would share with agent and
parents via email in case they can find more information. Print - yes would like a personalised prospectus and send to parents / agent.

She never used any course aggregators, just topuniversity.com. only rankings. Found it was very easy to find courses on Melbourne uni course search coursessearch.
unimelb,edu.au Page has changed since, but mentioned colours, can see everything on one page. Soft reasons to choose a uni where - Activities, social, a special office for
international students.

Thought it would be nice to have the site default all info to international student for her and even mentioned it could be good to choose your audience type (current student/

Int student/domestic student/parent). Asked about video / blog / student stories - said she only used the student forum. Is aware of Summer & Winter school, not sure what
Tie Eypiversity of Sydney: Project - UX Optimised Re-Design of Course Search & Course Pages: Oct2015 - Feb 2016: Author: Rachael Page
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She wasn’t sure about what course
to study, though Bachelor of Medical
Science, because wants to be a
Doctor, but after advice decided on
the Nursing course

Insights & Recommendations
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User Research_

Interview Results & Insights

Interview Date of Interviewee Age Traditional Suburb, Residency Currently Where in Considering Email address for Persona type Story

code & video interview Name or mature Country status studying at process course followup where
link student? Sydney Uni? details agreed

UX151202MM | 2nd Dec Marisol
2015 Ramirez
Montiel

Video Notes

Insights & Recommendations




Date of Email address for
followup where

agreed

Where in
process

Traditional
or mature
student?

Interview Interviewee Age

Name

Suburb,
Country

Residency
status

Currently
studying at
Sydney Uni?

Considering
course
details

code & video interview
link

UX151203CW | 3rd Dec Charline 33 | Mature Newtown Permanent [N Talked to PhD in area |charlinewood@
2015 Wood resident of friends and of Mental yahoo.com
Video link Australia colleagues Health
(Not sure about doing
Note this if she’s a research
video has domestic
sound or
and user
face, but
stalled on
the screen
capture early
on

Charline used usyd search heavily throughout the session, not using the main nav at all.

She’s interested in Sydney University due to reputation and location and has a friend here who took her to an info session at USyd and found it helpful. She
works with residential care kids has a colleague who is a psychologist who encouraged her to write up a research proposal and he has connections to put her
in touch with potential supervisors at UNSW.

She has no idea of the process to apply for a PhD.

Her criteria for choosing a research opportunity 1. Content of research 2. Supervisor in same area of interest 3. Location 4. Funding / Scholarship 5. Sports
activities - she’s an athlete, Rugby union, AFL, Dragon boats and others é. Research Facilities 7. Uni Ranking

The process she followed 1. Work out if she’s an international or domestic student - searched ‘international student defn” and clicked ‘did you mean
‘international student office’, immediately worked out she is a domestic student. 2. Looked for research, found scholarships and found a long list. Got quite
lost in the list of scholorships and looked at eligibility and criteria and competitiveness. She had no idea how her degree from Calgary would be ranked in
Australia.

She wasn’t sure when the semesters were, but assumed they would be different from Canada. 3. wanted to find out about the application process for a PhD.
Searched ‘applying for research” but it came up with sholorships again. Found *How to apply’ - found that she needs documents and to demonstrate her
english ability, she assumes that’s not relevent. Sees ‘are you a domestic or international student” (this could have been pre-set for her’ Selects ‘Postgrad
research’ She understands the difference between doing a degree by coursework and research and hasn’t found too much that’s confused her so far. Read
that the research courses need prior research experience, thinks she might be able to be a research assistant to gain research experience and do her own
later. Thinks she mght need to look at graduate research instead and wants to look into that. Finds that she seems to be not qualified at all to do research and
wantst to call someone. Live chat would help her.

We continuted on the assumption that she does not have required research experience for a PhD. She would then start to look at an Honours course, fees,
duration, entry criteria. She searched Honours but found problems finding Honours courses. She found “Faculty of arts and social sciences” but wasnt” sure if
it was the right faculty. She could see who the researchers are which is one of the things she wanted to do and if she did an honours, she would want to do it
at the same uni as any future PhD. The researchers interests didn"t match with her e.g. Economics of Education. Wanted to look at Psychology Faculty. Was
unsure what faculties there are on the university and wanted to find a list. Prompted to check main nav. Study > ¢ or even ‘Find a course” mentioned ‘areas
of interest” Clicked on *Honours’ found postgrad study in health and medicine. Found stand alone Honours, internal applicant (not her), Batchelor of arts
(relevant to her) - clicked, found “prep for postgrad, Anthropology, doesn’t want to restrict to either psycology or sociology. Hasn’t seen any ‘Help” on these
pages and is getting quite lost. Not finding help on a pahtway for her. Finds that there’s 90 places and it’s very competitive. Her questions are - when need to
apply by, what is the cost, document requirements, is this a good pathway to go into research later.

Searched ‘tuition” has to remember what country she’s in and different spellings

Persona type

Charline is half UK/German and has
Australian permanent residency.
She’s unsure as to whether she’s an
international or domestic student.
She works in Mental health and is
interested in doing research on the
effects of interaction with animals,
sporting activities and other things
on mental health rather than
counselling and medication. She has
done a Bachelor of Sociology at the
University of Calgary and as far as
she’s knows she has a ‘pass” but no
pass level (e.g. First class, 2nd class)

Prospective
international
or domestic
research

Video Notes Insights & Recommendations

Definition of Int / domestic could lead to setting
personal situation e.g. select domestic and then to
searching for a course with that set.

Might be better to have all scholorships in a table i.e.
Scholorship name SAmount, eligibility, how many years
covered, application date.

More obvious semester dates.

Need to alias *Honours” and *Honors’

If someone has been browsing for a long time, a pop

up could offer some options - such as call the student
contact centre, live chat, email etc.

Wants to see costs of the honours program, and
pathways to PhD

The University of Sydney: Project - UX Optimised Re-Design of Course Search & Course Pages: Oct2015 - Feb 2016: Author: Rachael Page
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User Research_
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Search Approach Classification

Course-related

Course name

Course name keyword

(as course name partial above)

Faculty keyword

Area of interest

UAC Code
UAC Code partial

Career pathway
Major / minor
Unit of Study
Scholarship

Overseas study

Research-related

Research project name

Exact, e.g. ‘Bachelor of Engineering’
Partial, e.g. 'Engineering’
Similies, e.g. '‘Commerce’ = 'Business’

Partial, e.g. 'Engineering’
or any word in course description, e.g. ‘Undergraduate’

Exact, e.g. Sydney Law School
Partial, e.g. Law

e.g. 'Science’ or '‘STEM’ for “Science, Technology, Engineering and Mathematics’

511612
51161 (missing the 2), and any other course codes that match

Partial, e.g. 'Vet’ or ‘veterinary’

Keyword, e.g. ‘Aeronautical’

e.g. ‘Art History’

e.g. BIGS’ or 'BIGS Travelling Scholarship’

Region, e.g. 'Europe’, ‘Asia’, ‘Latin America’, ‘Sub-Continent’
Country, e.g. ‘Indonesia’, ‘United Kingdom’, "China’, ‘United States’
City, e.g. ‘Aarhus’, "Paris’, ‘Munich’, "Tokyo’

University, e.g. ‘Copenhagen Business School’, ‘University of Glasgow’, *Cornell University’
Program (incl. subject), e.g. ‘King’s College London ART EXC’, ‘Universitat Wien LAW EXC’

Exact (not likely)



User Research_

Decision Process

Tr

- Existing experience match (PG only)
- Career prospects

NEED RECOGNITION

v
iggers INFORMATION SEARCH
Existing skill match v

EVALUATE
ALTERNATIVE

- Travel opportunities UNI'S / COURSES
- Campus facilities and clubs v

- Kudos APPLY

- Student stories (testimonial) A 4

- High uni / area of interest ranking
- High perceived course value

- Aligned aspirations

- Tangible outcome

ENROL

The University of Sydney: Project - UX Optimised Re-Design of Course Search & Course Pages: Oct2015 - Feb 2016: Author: Rachael Page
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Barriers

- No clear career path

- Not understanding application procedure
- Not able to bookmark and compare easily
- No reminder to come back

- No point of contact for guidance

+ Poor career info

- Un-inspired
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UX Recomendations_
Homepage Course Search & Results ==

The search bar on the original homepage reads badly:

For 165 years, our students
have been changing lives for the
better.

‘Find a course, Search for Courses, Search’
The new design re-phrases the question to more modern =
. . . Stud
standards for example like on the airbnb.com website: .
‘What would you like to study?’ and allows searches on Course
name, keyword, career or UAC / UOS codes.

Research
with us

e Architecture [
Find your pathway ty & Social Sciences & Creative Industries |

The new design firstly has a search bar for those who know
what they want and the addition of looking for ‘Research
Projects” which goes to a different ind of search result page,

second is a call to explore for those who might have a general
idea of Study Area or who want to find a course by Career, ehefeering
an<.:I thlr.dly is a catch-all for those who have no |.dea about @ TSRS e e e Awmeowr
University courses, processes etc and need a briefer. o o
Courses_

Course Search

Once a search term is entered, the old functionality was a re-
purposed site wide search which has a ‘course’ filter applied,
and it gives results but often thousands at once and with no
context and often only the first 2-3 results are on-page.

Area of Interest filter
" Health &  Science, Tech, m
Medicine Eng & Maths

Course Level filter (A Bachelor is your 1st degree at University) About Levels Keyword filter

N/ .| Grad Cert | Masters by coursework | T~ 7 X
All [P Hanours - | Lastors oy o] PAD | ey e b
N _~ .| Grad. Dip | Masters by research |(Research)f =
t
Simple View Compare Courses

The new search results page offers quick-select filters on

colour-coded Area of Interest and Course level with Keyword — : S iz, EIT RIS st
. . o . Master of Engineering (Civil Engineering) :
an d g Ives resu | tS N CO urses, M aJ ors, Ca reers an d U n ItS Of oo 5“""“"““’ Majors(?) B‘.ﬁ‘-";':f‘::;"“"“ B Asmlied Scionce  B.Applsd Science & Applied Sience
R Careers
Stud Y. Unite of Study( - BAms  oAde(angunges) AT Medsond

(Liberal Studies) & Technology (Adv)  and Technology

B. Economics B. Education
ectus.
a o
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Country Detection & Personalisation

Detect the country via the browser
and prompt the user at relevant
moments to tell us about themselves,
and we can show students the
correct information throughout
courses pages, instead of leading
them through a maze of information
on content pages.

Domestic or international student - Display relevant fees, funding
options, scholarship options, relevant application process,

what qualifications they have, and then display relevant entry
requirements on course pages.

You' are viewing information for an
International stude nt from UK with A'Levels
throughout this site - Change below

Personalise - See only
the right information

Choose your situafion in the black
box drop-downs fo see only

| arm an international student

relevant information for you
throughout the site

Domestic only - select one

Yourcountry [aute detect with manual change)

Your qualification (Select) [options based on country
above

For those unfamiliar with terms
such as HECS-HELP and FEE-HELP,
these types of content pages don’t
assist the student to navigate

their personal situation at all. The
student would have to click on all
these things to get an idea what
they are and which relate to their
personal situation, and this takes

a long time and may not be done.
The page lacks any context at all.

Cost_ . v'. E
o

£
Tuition fees . 1

Find out how to estimate Commonwealth
your fees supported places
and HECS-HELP

-

our tuition fees are calculated
ased on your residency status,
ur course of study and the If you're a domestic undergraduate

units of study you are enrolled student studying an award course,
i the Australian Government will

= ‘gU'—<

subsidise your tuition fees.

Funding_

OS-HELP loans

Heading abroad? Get set

Once it is known for example that
FEE_HELP o for takeoffwith OS- a student is 'Domestic’, and a

- HELP. . \ ’
. prospective ‘Undergraduate’” —

then HECS-HELP is relevant. FEE-HELP is relevant for Postgraduates
and OS-HELP is only for domestic students who are going on exchange.
For example, the site detects that the user is browsing from England
and sets this panel to INTERNATIONAL STUDENT (second dropdown
only shows if 1st box was selected as domestic, as this sets the funding
options) and UK and GCSE - A Levels.

Now throughout course pages the user will see only

info relevant to international students and A Level

entry requirements. In funding areas, they will see
international student options and any domestic users
will also see their eligibility for HELP (funding, loans etc).
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UX Recomendations_
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Personalised Prospectus & Pull-on Side Bar

The main aim is to get students to choose a course at Sydney
University - it’s just like a shopping cart in function.

el THE UNIVERSITY OF

ey SYDNEY Study Campus life About us Research
N
Home / Courses
Prospectu 5_ Search again... Course, keyword, carea

My Prospectus

Add items to your prospectus while browsing - Search using bar above
1. Personalise for your situation to see correct information
©.g. application process is differant for domestic and international students etc.

2. Tick what to include
3. Print or share by email or as a link (TBC)

Alumni & giving

News & opinion

Download a pre-populated
spraadsheat of prospectus

Prospectus Contents
Print or share my W' Courses, Majers & Units Research Projects & Supervisors
1. Personalise 2. What to include 3. Print/save/email

We suggest: (Un-tick to remove)
Entry, Fees, Funding and How to

Apply depends on your qualification Include

and cltizenship status ¥  Course Details
These must be correct for the Majors
prospectus Information to be Units of Study

relevant and correct for you

Research Projects
My gqualification is | Australian
Supervisars

[ ATAR

Careor Pathways

| would like to start study inthe year | 2016 & Fee info for a domestic studant

lam | an Australian Citizen Fee furdirg for a domestic student

E B R R B B E E

with current / expected visa Application process for a domestic
sludent

| Mot relevant
Important dates

hY

Why study at Sydney University & other
supplamentary info

& {Extra eligibility, english lavel elc would
be shown for intermational students)

Personalised Prospectus Preview
il e ety MU MBI,

INIWAINOT TYHOIW N9YENa P

SIOLNETS INLIVY

Whist browsing courses, we can encourage students to 'Add to
Prospectus” any of: Courses, Majors, Units, Research Projects,
Supervisors or Career Pathways - and then encourage them

to print their own personalised prospectus which will remind
them of the courses they investigated and allow them to share
information with parents and careers advisors etc.

Clear iconography of the prospectus should be used
throughout the site, both on elements which can be added
to the prospectus and on CTA’s which encourage prospectus

adding.

Ideally, the prospecus will
also sit in a side bar, which
will pull on from the side,
to constantly remind the
user that the prospectus
exists and allow quick
adding of an item, visual
confirmation of adding, link
to prospectus page to go
ahead and print, and view
items in the prospectus at
a glance from any page.

My Prospectus

© T

Courses

Majors

Research Projects

Supervisors



UX Recommendation_

Career Pathways

YOUR CAREER IN DENTISTRY

n
Undergraduate Pastgraduste education

become an
ora' haalth M e ranrap FesnsmsRRa TR,
therapist :

-

study o Bachelor of Science (Advanced)
s1d Doctor of Dantal Medicine
T years)

o
become a

M Doctor :ar I dentist

Dental Medicine

* H :
% » Graduats P
L Certificate ey o
Doctor QD'::::‘:'I:. Doctor of professional
of Clinical Clinical Dentistry Phillosephy (PhD] sducation,
Dertisiry w Magter of e Lok
Philosophy (MPRIl]

il i

become a
rogistered
dental specialist

DECOMme &
Doctor or Maiter
of Phllaiophy

http://sydney.edu.au/dentistry/study/your-career.php

This career pathway diagram page has a high hit rate. Course to
career pathways such as this could be used to orient students
and find the right course, demonstrating the range of single,
combined, and double degrees that can lead to the career path
they want.

THE UNIVERSITY OF

SYDNEY

Approximately 40 of these diagrams have been mapped out

as part of this project, for various careers, by a PhD graduate
whose main job on the project was to investigate and make
connections between particular courses and career outcomes.
and these will feature in new user journeys. See, for example,
the following Engineering diagram:

Sile F 5 J0SiITE
SR ANG T I T W 0N

il

T P

Tih] P

FFEDD LEWEDAROL T YD

Chd 40

HOISS MO AR YD

Glusy o Bachaler of
Seienge with gy maor

I-d yrary

Emyhy i Elaator of

Proteasioral Engheaning

darsiguce
Flrrndi g

L gl ] i gee
r

£l el

FiLich
Gacractarcs

Mgy bl

=1

Schiere

Wlrachadd
TenbeooeT FE oL

5 AT

Sudy g Maaba: of S rgaremer ing:

oz g Blyey Lo Taing laple—m

D s makdbod

L hmmdcgd wr) B eyl

Gl
Dhascrboml
Fhidy
UnorwFaria
Batanrze
Frimrgs
Softewre
Sincizrm

By vairablily ) brvgrreale

TEszammoTINAL

L oears

L
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UX Recommendation_

Find a Course by:
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School Subject, Skill or Personal Interest

The UAC Guide expects students to be able to
map their interests to areas of study, careers,
and courses. This is unrealistic.

The user research indicates that school-age
students make course and career decisions
based on arbitrary things, such as parental
approval, and not on solid research or reason,
and they form these decisions over many
years, not just during one visit to a website.
They become highly focussed and lack proper
research skills and don’t carry out research on
themselves and suitable courses and careers.

An explore tool is a powerful way for school
students to explore their opportunities, as
many are not aware of the full breadth - | had
one student say he thought there were limited
career prospects for someone who likes
Maths, which is unfortunate, and untrue.

The tool could give an output such as:
“Your interest in Mathematics could lead you

to a career as an Intelligence Analyst with a
degree in Science.”

UAC Guide - ‘Worksheet 2’

Worksheet |
Th

Who am I?

What am | interested in?

My personal qualities are...

My skills are...
eg writing, listeni

ing, drawing, solving problems

Who inspires me! Why?

Who can | talk to? T
Three people | could talk to about my choices

Interests

Qualities

Skills

New ‘Explore’
Page

What courses
could | study?

IE UNIVERSITY OF
@ SYDN[‘Y Study Campus life About us Researc h Alumni & giving News & opinion Q
Hi 40 £ Pathways
Pathways_
.
Explore your career pathways to find courses
This is one of the How to Close X
@ Biggest decisions ) e
0' your ||'e Select -msls 's. then review, add or remove pathways and courses
Give yourself time to oR »
explore and get it right Pathways
Just select some RGN0
caor
m C-D|E-F|G-H| I-K |L-N |[M-O | P-R | S-T | U-Z | Fiter (predictive text) [hit anter]
Selected Interests
Aboriginal Languages | | Abariginal Studies ‘ "‘“;I_;ir"'é‘“"d oo
— B E— - “
Asrospace
in vehicles Artantique collecting Artsicultural
Ancient History
Agriculture and o
Hoeulure " e

Careers suggested from |nterests

Select 1 ar mare interests 1o 568 carser suggest

[ H L \
|
[N
|
|
|

Selected Careers

“ ' H t H '
“ ' H t H '
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Prospective students could be receiving biased or poor advice, Several spreadsheets have been compiled with a full list of
or not be aware of all the options. A tool to surface their school subjects and personal interests, which will be mapped
options, personalised to them, could assist them to explore to careers, and through careers to courses.
and make the right decision, whilst providing a nice experience
which makes them feel secure in a a considered choice. A B c b
1 [NOTE: Skills in italics] School subject Interest Skill
] . 2 |Ab0r‘|g‘|naILanguage5 0 I a
According to research documents supplied, 15-18 year- g s . . -
olds react better to interactive, game-style sites. This is an o pccounting m L !
opportunity to help students discover course options based on T dctv Litaring :
. . 3 . . . apa !
their likes, dislikes, skills, interests, etc. 9 Administrative i
10  Aerospace Studies 0 0
11 Afrikaans 0 0 0
w . . . 12 Agriculture and Horticulture 0 0
Teenagers prefer websites that have dynamic and engaging 13 Aircrat D
. . o egqe . . . 14 Albanian 0 0 0
interactive activities, such as quizzes and games. They like sites 15 Algorithmics i
to be “fun.” College students are much more goal-oriented. 17 |yt bty : : 0
They like interactivity only when it serves a purpose and
supports their current tasks.”
School subjects Skills Interests Undergraduate c“'"b‘”e:u::;:;ﬂ;::“e - Postgraduate (Coursework) n;?:;;' Continuing education -

wasty & Bachelor af Aris:- Asdbropologyi! taam
r llzssen) ¥ beorme ar. andsapalopis

> conchut rewch wih ta
w ausmabs sogpaduns cedy v Records | Firbsspby (PR, Murer ol
a
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UX Recommendation_

Drag & Drop Course Builder

Course Builder o Insights from the user interviews show that
Build your course with Units of Study(?), . . . .
see an accurate fee* and create a course plan e ersonal Prospectus students sometimes like to build their courses
(You can make different selections after enrolling, this is just to assist your choice of course) ing at least 1 course, you can
create and share or print your own personalised prospectus! o h h . t h o d o N
o 700 0 e g B e on e @ oo when choosing their degrees. Previewing a

fees (CSP = subsidised by the AU government)).

cou rse Plan You may drag from one semester to another where available, U nit Of Study to

the order within each semester makes no difference

e The university used to give students an empty assist choice

Once a course is built, you can view, print and share a prospectus with details UoS Code & UoS Code & UoS Code & UoS Code &
of the course and each Unit of Study and its pre-requisites, assumed Name Name Name Name
novioass oo AL PDF to fill out by hand, but course rules and

Course Name

Uos'.‘::n::e& UoSNaC:‘ceIe& UDSNE'::ea, Uos;‘g;ze& hand bOOkS are Very hard tO fO”OW When trY|ng tO Eaffmml?“mh
To start study in 2016 4 . and Design
' build a course manually.
lam | aninternational student (none of the aboy % UoiCode & UoS Code & UoS Code & UoS Code & ';ﬂf;,:.::ﬁZ“;ﬂtdﬁ':;:;ff&?;gfﬁgi?ﬁ;ﬂ;‘ﬂm
ame Name Name Name lacreet. Proin gravida dolor sit amet lacus
with current / expected visa | Student Visa ¥ F D FW e :Sggﬁz?ﬁ.nv;ﬁg;ﬁoccfn:" _?o?:%g'nzggue
| _ oS Code & UX recommends the addition of a ‘drag and drop’ Fasceur s mus. N fermonm. "l
2. Major / Specialisation selection (optional) Name g*:;“fhg:g;:‘;';;;'g'ﬁg;i 2:“:1 telkis molis ordl,
Gachlr of il Sionce & Doctor of Wodicine s Tap any o view unit o tudy dtal, then selct course builder where units can be explored at Assumed knowledge
available in to an international student with a _ o . . UoS Code & . . . . . . ) )
student visa No Major / Specialisation (most flexible on electives) & Name th e Sa m e t I m e’ Id e a I |y W I t h t I m eta b I e I n fo r m a t I O n , I:t;ir;r:lt::::?u;]ﬂhﬁxl:;lesgn:;?ﬁ;n?;i?g;t;;m
Choose a major for auto ._sefecﬁun of unﬂ:s. or choose none ;ndll‘o.l'fuw your . aDcurnéar:DeTvgi\:::;:Tus?oDE;;r?ﬂn;:LfaFf:Jo‘Tn
J[zt:r:os:;:g;zr Unit choices. If any major has been made it will be shown in ' d ays Of t h e We e k O r d a tes, Sta rt/e n d t I m e’ a n d sodales pulvlni'ir t.EI'HDUI'.
<Major name> (after selection) H Pre-requisites(?)
location. ELecsTes
Foundations of E-
Bunin.;::l;:mh &
Major Description
. Co-Requisites(?)
The benefits of this are: —
Foundations of E-
S
Units of Study in this Major - It’s a live, online process rather than a paper- Frohibitions(7)
Core(?) based one. = susiess i
3. Electives(?) selection ELEC3610 S arion gy ELEG3610 .
sy E-Busineas Anatysi aisam“‘j:.:';a};:miﬁa E-Busiaans Anatyss - No need to decode confusing handbooks, 2016 Timetable
. . Semester 1
UoS Code & UoS Code & UoS Code & ELECS743 as the rules are embedded in the online Mondaya 2-3pm
Name Name Name Foundations of E- Wednesdays 10-11am
T experience. anena
UoS Code & UoS Code & UoS Code & )
Name Name Name Flectveld) Creere? - It’s easier to make informed choices, because Study mode:
ENGG2062 INFOS060 ELEC9610 " Lampus Day
UoS Code & Uos Code & Business P SAdy S Dosign the user can review and choose as they go.
o o o e LomEmn  womer - Timetables are built as you go, avoiding clashes.
I - Overall, a much nicer and more interactive + Add to Prospectus
i You now have enough Major electives selected .
You now have enough Core electives selected experience for the student.
Select a further Major + ‘ Close ‘
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UX Recommendation_

Fee Transparency

Currently, undergraduate course fees are dependent on the
units of study chosen, and a complex explanation for how to
work it all out is given in tables and text (see ‘How fees are
(not) calculated’).

There is an indicative fee currently displayed on course pages,
but it can’t be accurate until the units of study are chosen.
Units of study fall into 3 price bands, however, what price

band each UoS falls within is not stated (presumably it must be
guessed). So a student can get an indicative fee immediately
on the course page, or, if the new course builder is used by the
student, the final cost of the course can be a function of that
tool.

Previous issues

There has also been a large issue in the past with some course
programs, e.g. Medicine, where the first 3 years might cost
$30k per year and then jump to S70k per year. For this reason,
the total cost of the course, and a fee breakdown year by
year should be available — if not on the course page, then by
clicking to see more.

Where a calculator comes in, is if the student has prior study
that they wish to have counted, and UoS exceptions made.

Note that only full UoS are discounted, i.e. those worth 6 credit

points.

THE UNIVERSITY OF

SYDNEY

Course = Bachelor of Science LT
Duration = 3 Years Full Time

Commencing 2016

Major = Cell Pathology

International Student

Cost per year = $ 40,000
Total course cost = $ 120,000**

**Eees accurate for year 1 only and are subject to change in

<month> each year after the first year

m

Screenshot of coursebuilder where fees are shown
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Find research project by keyword

Prospective researchers often start with a keen interest in
a specific area. They will either need to find a project or a
researcher who is a specialist in that area.

THE UNIVERSITY OF

SYDNFY Study Campus life About us Research Alumni & giving News & opinion Q

Home / Courses

Search_ Search again.... Course, keyword, career, UAC code Search research oppi &

‘TSHEYLmﬁﬁE% \ .. 3 R ES E A RC H Research Projects
SUPERVISOR

When you choose a Masters by Research or 1 2 3
PhD course, you will need to propase or select . . -

e CHECK your ENQUIRE with a APPLY MORE...
a research project to undertake as the content eligibility en the supervisor via the for the course
of the course - There are 3 main steps... Course page Project page on the Course page v
L]
Y New des|gns
Health & ‘Science, Tech, Humanities & Environment &
Find your research opportunity =

‘ Search by keyword, location, topic or supervisor name ‘ Faculty filter (Choosa Area of Intarest first)

i Project/supervisor ke'
Dantistry 5:||Zd1||‘::a Medicng | MUrsing & | o c | Velerinary rojectisup yword

Midwifery Science
BROWSE OPPORTUNITIES BY FACULTY Supervisors (100)

About us Research Alumni & giving News & opinien Q)

| By relevance :| View my Prospectus freh again.... Course, keyword, career, UAC code Search research oppi 4
Agriculture and Environment Architecture, Design and Planning S | &
: ) ) Facl | [ Primary Supervisar | | Masters ofiered | | Add to Prospectus
Arts and Social Sciences Dentistry Projac name aculty | [ Fnmary Supenvisor | | astars otared? | | |
i I i i i i Desc Other Supervisors | )
Education and Sacial Work Engineering and Information Technologies Or of Phiiosopny (Architecture) ose MORE.. o7 Supenisors ’ 1. 2 .
' B . ) ECK your ENQUIRE with 2 APPLY
Health Sciences Pharmac - I - - 1 o Wity on the supervisor via the for the course
Y - Faculty Primary Supervisar Masters offered Addto Prospectus | e P8 Projoct page on the Coure page
Science Sydney College of the Arts i X - i Bt #
1 . L : Humanities & Envirenment &

Faculty [ Primary Supervisar [ Masters offered Add o Prospectus
) . Project name L !
Sydney Medical School Sydney Nursing School P offered . -
T | Desc Olher Supervisars :::::: LR
o _ — SP——— MORE.. [ Senensctorsios |
University of Sydney Business School eterinary Science | |

Faculty [ Primary Supervisar | Masters offered | | Add to Prospectus |
: Project name B 4

How to apply Scholarships | o | Project Page
Laoking for more infarmation on how to apply for a research We have a range of scholarships available to help support you PE—— Desc Other Supervisors Supervisors (100)

: - ; A a " of Philasophy (Architecturs - -
course? Find out all you need to know about the application in your research studies. Find out what you're eligible for, il Fll= e

[OCESS . whether you're a domestic or international student. View my Prospeclus

Young researchers Find your research opportunity Supenisor name Faculty | Add o Prospectus |

Titles or awards e.g. Professor of Medicine, |Areas: Neurosciences and mental health, Vision, Brain Imaging, Magnetic Resonance
Sydney Medical School Imaging, Cerebrovascular diseas, CNS Functien Supervisor Page

Problems with current site (raised in user testing): e ——————

- Difficult to identify suitable supervisors and their research interests
Difficult to find how to contact supervisors Y- Fo—

- Vagueness of terminology (e.g. research vs coursework) Leermeme
No obvious way to find help with developing a research proposal e e

Supervisors Projects (0) - If the supervisor has no current projects or nothing sultable, you can propose one o tham via their page
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UX Recommendation_

Find research staff by field of interest

= UNSW = UNSW The reason a prospective research student would want to
******* Research . ..
‘Find a search for staff by field of interest is in the case that they want
Researcher’ to propose their own project to the Supervisor, or find the best
i — Page supervisor for their own area of interest, and then explore the
ey pr—— m supervisors projects on offer.

sssssssssssssss

Advantages compared to our Research Supervisor Connect
o Sconcas a NS, o st xgres o (R s C)

- New design has a search filter which is similar to the course
search filter, with Area of Interest and keyword, however
instead of a course level filter the user can now filter
down into faculties, which is more important for research
students. Course level is still available, but in the "More

B GVBNEY o i morn o i i filters” area, since it’s less important now and there’s only 2

Sh R ———— course level pre.s' )

Research Degrees - Comprehensive list of researchers across all fields, with

Avout 8 proces images and descriptions of their position

e ' ' - Information on fields of research is clearly displayed for each
researcher

- There is a ‘contact’ option for each researcher which sends
applications through the RSC Triage an avoids direct contact
with staff which becomes unmanageable for them and has
no quality control for students.

DID YOU KNOW THAT Scholars! hips ARE
APPLIED FOR SEPaRATELY IN MOST
CASES? MORE>>>

Exploded process diagram with video and links to
help prepare a proposal and application progress
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UX Recommendation_

Use Snapchat to get prospective
students to experience life on Campus

(i3 ;2\ Many of the students in user interviews have
expressed that it’s hard to really tell what it’s
like to be at Sydney University despite attending

open days. The "Here’ interactive tool on
Sydney Uni homepage is a great idea, but is not
being found, is hard to use and isn"t communicating what
students want to know. Some want a general feel and some
want to experience a real lecture in their chosen course.
Some commented that they trust ‘Word of mouth” from
their friends and family, but not marketing direct from the
University.

Snapchat allows users to share photos and videos and "build
stories’. Students (or just student ambassadors) could
upload snippets of their day to build up an experiential
picture to students who can’t visit campus, or even those
who have, but still don’t feel like they’re immersed in the

experience.

32% of US teens aged 13-17 use
snapchat

The snapchat username could be @sydneystudent so students
can follow and this will act as a ‘trigger’ to remind them of
their potential course (like emails only much better with daily

stories).

71% of snapchat users are under 25
years old

Snapchat is a great way to tell an IMMERSIVE story, and show
events and facilities on campus, from the eyes of a student -

see this example

https:/www.youtube.com/
watch2v=dc5qTuhUzFk

Our Campus Story - http:/
www.businessinsider.com.
au/snapchats-new-feature-
campus-story-lets-college-
students-post-snaps-to-a-
campus-live-feed-2014-10

I'm late...but on time. @ beat the prof.

Further info - Tutorial on y

how snapchat works -
https:/www.youtube.com/
watch?v=QRdCFAH6-10

THE UNIVERSITY OF
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UX Recommendation_

‘Here’ Interactive Tool

The video "Explore our University in 360°" is not prominent
enough. The 360° experience is hidden behind an intro video,
and users are watching the video but missing the interactive

tool. | recommend removing the video and just having the tool.

If that’s not possible, then rename the link at the end “Explore

for yourself at [URL]’, and then ‘Explore for yourself” should be
changed to "Click here to launch the interactive 360° campus

tour’.

Homepage - Soft triggers to choose UofS - The campus,
buildings, green spaces - This could also be available as a
feature on course pages (bottom of page, low priority)

“A3TsJdaATUN

& See our campus through a

Explore our

student’s eyes

university in
360°

Issues

Note that on mobile, there is no link to the
interactive experience at the end of the video, and
the user has to instead click the small red text link
under the item in the homepage after closing the
video.

Within the interactive experience, there seems to
be no way to stop the film and explore the assets as
you can on desktop.

“A3TsdaaTuf

A See our campus through a

Explore our
university in
360°

student’s eyes.

The University of Sydney: Project - UX Optimised Re-Design of Course Search & Course Pages: Oct2015 - Feb 2016: Author: Rachael Page
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UX Recommendation_

Find a course page

Find a course page

It doesn’t make sense to have a CTA here called "‘Apply how” when
the user is likely to not have found a course yet. A better CTA
would be "How to apply for a course’, or "All About Courses and

Levels’.

THE LINIVERSITY COF

SYDNEY

Study

Campus life About us Research Alumni & giving News & opinion Q

Home / Study / Find a course

< Home

< Study

Find a course hd

Undergraduate
courses

Honours

Postgraduate
coursework

Postgraduate
research

Summer and
Winter School

Professional

Aavalammant

Courses_

Find a course

aJeys

L]
(X )

Search undergraduate, postgraduate and othe

There are many types of courses you can

study at the University of Sydney, whethg Apply now

you're starting out, looking to improve y Start learning with

us

%

career prospects, or pursuing a passion!

Find a course

Keywords Browse
courses by
v
Undergraduate A-Z — %
Postgraduate —

e e sl L

New design

THE UNIVERSITY OF

SYDNEY

This offers a variety of ways to find a course: by personal
situation and interests, by course attributes, and by career or
outcome. A popular way to search a course is by ATAR

By Personal situation & interests

By area of interest
¥

Health & Medicine

Science, Technology, Engineeri ng;
and Maths (STEM)
¥

Business
Law
Humanities & Social Sciences

Environment & Sustainability

W W W™

Architecture & Creative Industries

By citizenship status

| am an Australian Citizen -

Current / expected visa (optional
but check course pages)

By Course Attributes

By Career or outcome

By school subject, skills
and/or personal interests

M. — =1

— ‘ By P | situation & i
(_',‘reat
_Busin

By course, keyword, UAC codze

Search

Find research

Find courses

opportunities
By cc
By duration
| am an
<1month | <1year | 13 years
Currenc
manual 35 years > 5 years
Full cot
IHEHHEI[ o
List High Low
Hi

By application closing date
Show least Show most
time left first time left first

By start study date

Starts next Starts the
Semester Semester after

By study format

One or more relevant per course and
nar nit of shidy (71

By Course Attributes

By course level

‘ By Career or outcome

By Entry Requirement

¥
Bachelor \
4
Honours
Graduate Certificate AR
u What
2 course
Graduate Diploma level is
[ 4 right for
Masters by me?
coursework {0

What course level is right for
me? >

By funding/scholorships
available

| am an Australian Citizen v

Not sure if this is possible

By Personal situation & interests

By Course Attributes

By Career
4

Search career (predictive)

Veterinary

By Career prospects

See http:/fjoboutiook.gov.au/
Need advice about what could
be used here e.g. careers which
pay over $100k within 5 years
of graduating, careers which
have lots of overseas travel,
careers known for highest rate
of happiness, careers which do
the most good (medical,
environmental?) and and other
things that motivate potential
students

Your country (auto detect with
manual change)

Your qualification (Select) [options
based on country above]

You entry qualification is ATAR:
Select a range:

Between and

By overseas study available

Can we have an 'exchange’ indicator
against each course?

By Graduate attributes

¥

Deep discipline knowledge

Critical thinking
and problem solving

Teamwork and
communication skills

Career
and leadership readiness

Intercultural
and ethical competency

B B L B | B |

Self-awareness
and emotional intelligence
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UX Recommendation_

Unsure? All About Courses Page

Why this is needed

In user testing, it became evident that many prospective students
were confused by many university terms, and were unaware of
university processes, course levels, and the order that courses
can be taken in.

Search courses ( . career, UAC coc [ ]Courses l Research opportunities | Find Q

Unsure? All about courses

An *About Courses and Glossary’ page was needed. This would
be a 1-page run-down of what a Bachelor’s, Master’s and PhD
is, what degree comes first, what undergraduate and graduate
mean.

THE UNIVERSITY OF
@ SYDN EY Study Campus life About us Research Alumni & giving News & opinion Q

Home / Courses

This page could feature a video (30 seconds to 1 minute) which o

could include an explanation about how you can start a course Courses..
and then choose different electives to change the course title About Courses and Glossary
and major and even transfer between courses later. Course Levels & Pathways

A Bachelors degree is your first degree at university, also called an
undergraduate degree because students have not yet graduated. After doing a
Bachelors course and graduating (the student is now known as a graduate),
students can start their career

... or continue at university with a postgraduate course such as a 1 year Honours
course to specialise in research in one area of the degree, andfor can do a
Graduate Certificate, Graduate Diploma, Masters by coursework, Masters by
research or a PhD.

SUNOD I NNOVEDHIOND

Sydney university has 7 Areas of interest which courses fall into. Each course is
run by one or two* of the 16 faculties (*combined or double degrees)

©

SITUNOD LNNAYHD LSO

e - .,
."( \.
[ |
\ /

M ~

30 SEC - 1 MIN VIDEO
Course levels explained, course pathways possible, how courses are
made of Units of Study, how some Uos make up a Major and how
defferent electives chosen can alter things

§7
i
2
H
H
g
1
§
&
i
|
H

The University of Sydney: Project - UX Optimised Re-Design of Course Search & Course Pages: Oct2015 - Feb 2016: Author: Rachael Page 13



114

Build Considerations_

SEO & Terminology

UX recommends that SEO strategy is done to maximise
Search engine optimisation.

The Strategy may choose to draw attention to the
7-10 Area of interest inspiration pages, as they are
good landing pages and give a nice introduction to the
university, feature a video and all the courses in that
Area of Interest, and so are a good lead in and jump
off point for a user into the content, giving a concise
overview including "Why study at USYD".

The AEM CMS templates may need areas built into them
for SEO elements, and that should be considered before
build commences.

An SEO expert can also do keyword work and make
recommendations to copy. The UX recommendation
is to avoid confusing terms, overlapping terms, and "be
consistent throughout the site” should be included in
considerations.

THE UNIVERSITY OF

SYDNEY

SEO recommendations may also require the adjustment
of some wireframes.

How the site appears in Google search results with
Google tabs and in aggregators also needs to be
considered

Aggregators:
Coursefinder.com.au

gooduniversitiesguide.com.au

australianuniversities.com.au/university-courses/australia

http:/www.australianuniversities.com.au/schools/
medical/

http:/www.gapmedics.com.au - for medical students only
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Build Considerations_

SEO & Terminology

The word ‘pathway’
will be more rigorously
used to cover career

Confusing terms (throughout pathways and course with us
the site, all non-standard words pathways, and will
will be underlined, and show an not be used here, and Find your pathway
explanation when clicked): alternate pathways =
to entry will now be
‘undergraduate’, ‘postgraduate’, renamed.

‘bachelor’, ‘Honours’, ‘unit of
study’, 'CSP (Commonwealth

Supported Place)’, ‘department’, St.ay consistent
‘electives’, ‘progression rules’, with the : : e
o Terms which are being avoided in
‘credit points’, ‘prerequisites’, ‘co- dei:l':"t'zrfs i designs to reduce et o Ton:
feitac’ g outlined in this
requisites’, ‘prohibitions . . . Study area
ocument. - Subject area

- Academic discipline
- Field of study

T - Field of h
Global personalisation: lela o researc

note that titles on the Terms preferred:
course pages say ‘your Avoid the use of terms . é_reatofdinterest -

’ . . - (To study or research i.e via
fee” and ‘your entry which cannot be ﬁoytrsefw»;c)rlé o(r resgarch) )

i ¢ is i . - Unit of study (a sub-course
rec.|uu'.ement , etc. This s defined, such as “Study - Major (UG) oyr specialisation (PG)
to indicate to the user that Area’, as undefined [instead of Study area or subject
the personal situation of terms are not consistent IEEl
the user has been taken with good database
into account by the global practice.

personalisation values.

The University of Sydney: Project - UX Optimised Re-Design of Course Search & Course Pages: Oct2015 - Feb 2016: Author: Rachael Page 15
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Clickable Wireframes & Review Scenarios

1. Pick a Scenario:

When browsing the clickable wireframes, please do so
with a scenario in mind so that you step through the
experience as the user would in real life.

2. Wireframe link:
http:/157kgh.axshare.com
The password is SYd ney01
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Design Review_

Scenarios

Based on all student interviews, the following is the most average approach or would be if the site supported it:

1. Prospective Domestic Undergraduate

1. Find a course
of interest via
university website
homepage

—

2. See potential
outcomes i.e.
career

——

3. Check eligibility
(Entry req., ATAR...)
and learn about
processes

—

4. Check course
detail (ranking,
duration,

units, fees,

——

5. Supporting
triggers (Life on
campus, clubs, o/s
study....)

——

6. Add to
Prospectus, share,
print prospectus,
discuss and search

ATAR after results

*Finding a course of interest can be via the students personal situation, career outcome or course keyword/name

2. Prospective International Undergraduate

1. Went to attend
“Overseas study
fares” for relevant
information

{

2. Find a course
of interest via
uiversity website
homepage

3. See potential
outcomes i.e.
career

4. Check eligibility
(Entry req., ATAR...)
and learn about
processes

—

5. Check course
detail (ranking,
duration, units,
fees, sholorships...)

6. Supporting
triggers (Life on
campus, clubs...)

7. Apply

The University of Sydney: Project - UX Optimised Re-Design of Course Search & Course Pages: Oct2015 - Feb 2016: Author: Rachael Page

7. Add to
prospectus, share,
print porspectus,
discuss

8. Apply

V

9. Find "Apply now’
page confusing and
went to the agent

THE UNIVERSITY OF

SYDNEY
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Design Review_

Scenarios

3. Domestic Postgraduate (Coursework)

1. Find a course
of interest via
university website
homepage

——

2. See potential
outcomes i.e.
career

—

3. Check eligibility
(Entry req.,...)

and learn about
processes

4. International Postgraduate (Coursework)

1. Went to attend
“Overseas study
fares” for relevant
information

{

2. Find a course
of interest via
uiversity website
homepage

3. See potential
outcomes i.e.
career

4. Check course
detail (ranking,
duration, units,
fees, sholorships...)

5. Supporting
triggers (Life on
campus, clubs, o/s
study....)

6. Add to
Prospectus, share,
print prospectus,
discuss and search
ATAR after results

7. Apply

4. Check eligibility
(Entry req., ATAR...)
and learn about
processes

—

5. Check course
detail (ranking,
duration, units,
fees, sholorships...)

6. Supporting
triggers (Life on
campus, clubs...)

7. Add to
Prospectus, share,
print prosp, share,
print porspectus,

8. Apply

¥

9. Find ‘Apply now’
page confusing and
went to the agent

THE UNIVERSITY OF
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Design Review_

Scenarios

5. Potential International or Domestic Research (PhD)

1. Search for a
research project of
interest

—

2. Browse projects
and supervisors

—

3. Be lead to find
out the process for

applying

4. Find a supervisor
to contact

5. Manage contacts
with supervisors

6. Get help with
research proposal

7. Be accepted
and apply for
Scholorships

I

3h. Read about
eligibility, find out
not eligible find
other options

The University of Sydney: Project - UX Optimised Re-Design of Course Search & Course Pages: Oct2015 - Feb 2016: Author: Rachael Page
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Design Review_

Working Group Review - Phase 1

Student Recruitment feedback on Phase 1 designs

THE UNIVERSITY OF

SYDNEY

Page

Page
link

Comment

Marketing/Comms response

Follow-up action

Home

[1] 'Have we agreed on the term "creative industries" for SCMRSCA¢' — KL [2] 'That drop-down
box is very unappealing. Should be a list." — CB [3] 'Please can we make events for future
students (very relevant) more prominent (top/big feature)2' — AS + JK [4] Is the only difference
a black or white box¢ If so, white is easier to see.' [re alternative home page design] — KL

[1] Not our problem — this is copy. [2] See
follow-up action. [3] Yes, and have a new
international student page. What are other
events?

[1 CLOSED. [2] E-mail Liam. [3] Further
discussion needed. [4] Send to Liam.

Courses Levels (etc.)

[1] 'Line needed from Bachelor degree to Masters by coursework (currently looks like MUST do
Honours to do Masters.' — Latha [2] 'Just say Entry Requirement NOT Eligibility. Also include
credit/RPL as part of this section [i.e. Eligibility, Fees, Finances & How to Applyl." — Thushara
[3] 'l think the world "eligibility" is a more precise term for what we want to describe. Entry
requirements is the next step.' — KL [4] 'l get your point!" — TF

[1] Liam, please add two lines, and add
Bachelor to M. by research. [2]-[4] 'Eligibility’
has been changed to 'Entry Requirements' to
maintain consistency throughout the designs.
Credit/RPL is not relevant here.

[1] E-mail Liam. [2] CLOSED.

Find a course (by
situation & interests)

[1] 'Note: courses also have more than one mode of study, so not as easy to isolate a single
mode for all courses. Good idea for courses that are a single mode. Need to work out how we
manage multiple-mode of study courses." — Thushara

(1] Agreed, but if found, we show it.

[1] Further discussion needed?

Find a course (by career
or outcome)

[1] 'Graduate attributes is nice — how is this populated/source?' — Lucy [2] 'Aren't we saying in
the new Education Paper that all graduates have these attributes¢' — KL

[11 We want to know that.

[2] Action point to work this out — perhaps
remove feature.

Find a course (by course
attributes)

[1] 'What is "situation"?" — Lucy [2] 'Can you search for courses offered online2 Can you search
for courses which start in July?'

[1] Personal situation, e.g. a prospective
student only has $10,000 to spend on a
Master's course and wants to perform a search
to meet that criterion. [2] Yes, in tab 1. Yes,
added ('next semester' and 'semester after’).

[1] The wireframes actually call this tab
'‘By personal situation and interests’, but
this has been scaled back in the design
process. Discuss with Liam. [2] CLOSED.

Course search results

[1] Typo on Commerce!! — LMc [2] 'Is this too stereotypical? A broader range of professions?
Would it narrow people's focus? Isn't uni a journey, not just a destination?' — KL

[1] Yes; this is just to show actual user input. [2]
Dependent on data; not our problem, and not
relevant to designs.

[1] Typos to be fixed in later stages of
design. [2] CLOSED.

Example pathway page

[1] 'Continuing Education: Bachelor and Honours doesn't belong here. + specify career
outcome for D. Philosophy and M. Philosophy." — Thushara

[1] This has been addressed in the pathway
diagram designs.

[1] CLOSED.

Explore your career
pathways to find courses

[1] 'RPL - Recognition of Prior learning.' — PG

[1] Clarify why this is relevant here.

[1] Further discussion needed.
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Design Review_

Working Group Review - Phase 2

Not available at the time of printing
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Content Strategy_

Draft Data Model for Databases

SC_A_VARIANT

PK | VARIANT_CD

NAME

]
x
1
1

R

SC_A_COURSE_VARIANT

PK | COURSE _CD
PK | VARIANT CD

SC_5 COURSE_OFFER_SPEC

PK | COURSE CD
PK | ACADEMIC YR
PK | SPEC CD

o

]
= =
]

5C_5_SPECIALISATION

PK | SPEC CD

MAME
TYPE

SC_5_UOS

PK [ UOS CD
PK [ UOS YR

NAME

1
x
|
|
-

M
SC_5_UOS_FEE

PK | UODS5 CD
PK | UDS5 YR
PK | EEE TYPE

AMOUNT

8

SC_A_WEB_CONTENT

PK | CONTENT ID

NAME

SC_A_COURSE_AOI SC_A_ADI SC_A_AOI_WEB
PK | AOI_CD g b H=lpk |aol co "H-=""+<€|pk |ao1
PK | COURSE CD PK | CONTENT CD
NAME
> ": VALUE
I
: SC_A_COURSE_CAREER
=
I PK | COURSE CD
SC_S_COURSE |_H--oocoooo_o_- 4« | PK | CAREER CD
O e H-| PK | COURSE CD
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This is a draft database relational diagram, based on the model
in the wireframes, and developed by Vishal Marken, Database
Administrator for SITS, in close consultation with UX.

This is for course data in SITS; the other Marketing data will
be held within the content management system (i.e. Adobe
Experience Manager).

Note: 'PK" = Primary Key
‘CD’ = Code
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Draft Data Model for Databases

Futher information on the SITS database is unavailable at the
time of printing and work is still in progress. The blue circular
codes on the annotations will be used to match up each item
in the wireframes with each data item and user stories from
the annotations are also in progress.
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What we’re testing for

- Test for lack of confusion Search
- Quickly find a course of interest via various start points - Good search result - relevant and with context
based on mental tickboxes - Filters useful
- Quickly digest detailed course information
- Content is valuable to the right audience at the right - Clear business and content ownership
time - Cover CET (centre for english teaching) and summer
- Aligned with the broader aspirations of the user and winter school courses

- Receive contextually relevant course info (int / dom,
fee status etc)

- Facilitate understanding value of course

- Link to tangible outcomes such as skills (have now,
gain later), future study, industry prospects, career
pathways.

- Can find out what it’s like to be at Sydney Uni

- Real student and ambassador stories are surfaced

- Can orient themselves in the uni process and terms

- Can see career pathways in relation to courses

- Can 'Add to Prospectus’

- Can compare major course statistics

- Can print course info
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Audience types & participants

Audience Type Citizenship Degree status Participant Names
Current international postgraduate International Postgraduate Neeti

Current international undergraduate International Undergraduate Andrew Chih
Current international postgraduate International Postgraduate Anne-Marie
Current domestic undergraduate Domestic Undergraduate Caitlin

Current domestic undergraduate Domestic Undegraduate Nick

Current domestic undergraduate Domestic Undergraduate Taneika
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Test format

The tests were quite organic, depending on the participants
own situation for some questions and on scenarios they were
given in others.

3 participants were UG and 3 were PG but questions were
mixed between both areas for all. Here are examples of the
questions asked, some were added on-the-fly to investigate
further what users were doing or thinking.

Scenario 1 - You're really confused about University, about
courses, course names, course levels, the whole concept

of University is quite a mystery to you. You would like to
investigate some course options, understand university
processes, and read careers information and ideally would like
to find a course and save it for later and take something away
in print (assume you have a printer)

Homepage and search bar:

What would you click on this homepage? Do that and then
continue your journey on the next page to find a career /
course of interest.

When you have decided on the most interesting course, try to
save it for later and print it out.

Scenario 2 - a 15 year old Australian citizen school student
who loves science and is both looking for a course and career
pathway and wanting to work out what subjects to choose to
end up being a doctor. Thinks wants to be a doctor, but not

sure and would welcome some careers advice. Wants to know
entry score, fee, funding, application process, scholorships.
Would like to know career outcomes and international travel
opportunities both while studying and once graduated.

Scenario 3 - You would like to ‘build’ the course and get a
prospectus.

General questions

Homepage and search bar:
Focussing on the search area, what is your initial impression,
given your scenario, what would you want to interact with first?

Search for a career, get a search result? and see the career
pathway page

Search ‘Doctor’. Explore by interests and careers tool

Use pathway tool to investigate science and add doctor as a
career, Add to Prospectus and view some courses (check can
find Add to Prospectuss)

Add to Prospectuss / Prospectus

Do you think that this tool covers all the things you want to
see - e.g. do you think it should include personal qualities like
‘caring, kind, dependable, supportive, curious, organised or
good communicator’?

Can you find this page - from the homepage, from the XYZ

pages
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User Testing Results

Template

What page user on

Negative comments

DONE - VISUAL DESIGN TO DO All pages Instead of 'Bookmark’ what we should have is- "Add to my prospectus” throughout the whole site because it's not understood that you bookmark to add to
prospectus or that a personalised prospectus is available.

UX & VISUAL DESIGN All pages Very long pages are not being scrolled down till the end - this could be fixed by spitting up some and having consertinas on others, but could be a symptom
of using wireframes rather than a live site, more testing needed on live site.

DONE IN UX. NEEDS TO BE DONE IN | Homepage Users aren't able to understand and use the search bar properly

VISUAL DESIGN

UX & VISUAL DESIGN Homepage Should 'Unsure' link instead be a large tile underneath the black search bar?

VISUAL DESIGN Homepage In the All courses dropdown there should be images for all of those inspiration tabs

VISUAL DESIGN (FOLLOW NEW UX Homepage Research opportunities option is not being seen even after showing the Graphic design as well.

DESIGNS)

Ux Home page 'Unsure' link is not visible and clear to the user but in graphic design it's 'OK’

Ux Glossary page "Course chooser"- make it very clear that USER can choose only one thing

Ux Glossary page When selecting a course, needs to make it clear that only one thing needs to be selected to go to the course page

Ux Course levels page / glossary The other pathways button is not clear what it's lead to?

VISUAL DESIGN About courses pathway page Graphic design is not making it clear enough how it goes to Bachelor - Career

Ux Course levels Glossary page Add a student ambassador introduction video

VISUAL DESIGN About courses page Diagram is confusing(Liam graphic design)

Ux Glossary page "Course chooser"- make it very clear that USER can choose only one thing

Ux Glossary page When selecting a course, needs to make it clear that only one thing needs to be selected to go to the course page

VISUAL DESIGN

About courses page

Diagram is confusing(Liam graphic design)

RP

Inspiration page

Need to add more course levels-(grad cert/grad dip)

UXx

Inspiration page

Students who do these courses are good at- considering remove

VISUAL DESIGN

Inspiration page

Graphic design consider swapping what can | study in careers

VISUAL DESIGN

Inspiration page

What can | study- The course filter needs to attract more interaction

VISUAL DESIGN

Inspiration page

Make about course levels more prominent

Ux Inspiration page Variants panel- Need to add the word "Combine with" to go thorugh to the explanation to combined and double degree. "The combined with degree"
should go through double degree
Ux Inspiration page In the" Variiants panel” if user clicks on individual degree, it should go through course page instead of using course details button

VISUAL DESIGN

Inspiration page

On the graphics desgin swap 'Reason to study' and 'Rankings' box

Ux Course search results page Advanced view- turn panel into a light box

Ux Course search results page Consider ability to select more than one Area of Interest

Ux Course search results page On the advanced view- Move "ATAR" earlier or move "Study mode" to the end of the columns
Ux Course Search Results page In an 'Advanced tab' consider adding course summary in a drop down

The University of Sydney: Project - UX Optimised Re-Design of Course Search & Course Pages: Oct2015 - Feb 2016: Author: Rachael Page
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User Testing Results

Template What page user on

VISUAL DESIGN Course search results page
UX and VISUAL DESIGN Course search page

Ux Course search results page
UX & VISUAL DESIGN

Negative comments

On course search results page- 'About levels' is not being seen
On the course page in the variant panel bookmarking is not clear enough
Advanced view- funding column must have information for international students

Course search results page Wireframes and Visual designs are too busy

128

Ux Course search results page Needs a question mark (2) next to majors and UoS

Ux Course search results page On the course search results page- Advanced view need a submit button on the panel

UX ANNOTATIONS Course search results page If a user clicks—> see projects under the Phd dropdown, the keyword must be pulled through

Ux Course search results page Double and combined degrees are not clearly visible and user doesn’t like it

Ux Course search results page Bookmarks tab is not well understood (It's not to bookmark the page, It's to bookmark the courses)
Ux Course search results page Every individual box on this page should be bookmarkable.

Ux Course search results page Need to make it easy for people to go to combined degree page

Ux Explore page Need to add suggested careers as soon as interests are selected

Ux Explore page when user mouse over a career, show a summary of the career.

Ux Explore page Remove Selected careers from interests tab

VISUAL DESIGN Explore page Get rid of "Biggest decisions" and change that to "There are multiple pathways to the career of your dreams”
Ux Explore page How to/pathways should link to the pathways page

UX (CHECK IF DONE)

Explore pagel(interests)

Move the filter underneath the A-Z buttons

Ux

Explore pathways tab

Allow bookmarking of all pathways

VISUAL DESIGN

Explore page

Pathways diagram too complicated

Ux Pathway page The CTA's at the top need to be- "Add all courses to my prospectus” , "Compare these courses" and "Add this pathway to my prospectus”. Also we need to
make "See my prospectus” a lot more evident or bigger.

Ux Pathway page Remove the bookmark individual courses and bookmark individual career

Ux Pathway Page Bottom of page (Graduate destinations) wasn't scrolled down to

Ux Pathway Page Remove bookmarking individual careers and view individual career page

UX and VISUAL DESIGN

Pathway page

Need to make it very clear that user can see the course or career details in the visual design

RP

Pathway page

Take out ' Find out more' tab

ux

Pathway page

Need UG/PG explained

UX & VISUAL DESIGN

Pathway page

Prospectus button is not evident enough

UXx

Pathway page

Add a share button on a page

Ux Pathway diagram page Need to be able to share and print the whole pathway page

UX AND VISUAL DESIGN Pathway page Need to make it far more obvious that we can add courses. TO THE PROSPECTUS?

Ux Pathway page Would like to split that page into 2- First page could be a diagram and the other should be an Employability information
Ux Pathway page/Employability Add 'My prospectus' panel with receenty view courses

section
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User Testing Results

Template

What page user on

Negative comments

UX and VISUAL DESIGN

Study- Find a course page

In the tab 'Course attributes' move personal prospectus down

VISUAL DESIGN

Study- Find a course page

The designs make to need it clear that they needed to appear like individual elments(very separated)

RP Course page

RP Course page In duration and details panel we need more details on how many intakes per year are there ¢

Ux Course page (Coursework) Majors needs to be in a drop down or concertina

Ux Course page (Coursework) Entry requirements- Add flexible entry

Ux Course page (Coursework) In UOS add explanantion text - checkout your building block subjects

Ux Course page (Coursework) Add a float down to tell students about global personalisation values.

UX ANNOTATIONS Course page (Coursework) All concertinas or drop downs should close by default

Ux Course page (coursework) Need a popup to confirm courses being added to prospectus with an option "To view prospectus”

Ux Course page Employabiltiy panel should link through to the Graduate detinations on the same course page whre available and to the graduate destinations by pathwway

page where not availabel for the course

UX annotations

Course Page (coursework)

Page is very long, user's often didn't read the bottom - default all consertinas to closed

UX Merge this with WHY STUDY
along with SR feedback

Course Page (coursework)

Employability box wasn't seen

VISUAL DESIGN

courses pages

* In the designs the bookmark tab should be more visible on course pages

VISUAL DESIGN

Course page (coursework)

The course level indicator in the graphic designs is not coming across as an indicator/ Remove tab designs as well

UX annotations

Course page

All consertiinas on the desktop should start of to be closed

Ux UoS page Summer school needs to link through the glossary

Ux UoS page Needs "full fee paying domestic and international” should link through the glossary

Ux UoS page "Take individually" should include summer school

Ux Major page Swap courses which offer this major with career pathways

Ux Major page 'Graduate opportunities' should click through to the pathways graduate opportunities

RP Major page Need to add the abiltiy to bookmark careers (PATHWAYS)

VISUAL DESIGN Major page View my prospectus is not jumping out enough

Ux Major page When click bookmark major tab, it should show a panel of all bookmarks and at the bottom of the panel there shouls be an option to view prospectus
Ux Major page The career pages needs to link to the career pathway page not to the career detail page

UX AND VISUAL DESIGN

Bookmarks and Prospectus page

Too complicated

Ux Bookmarks and Prospectus page Remove all share and remove buttons and put those under a pop up

Ux Bookmarks and Prospectus page Put in brackets '"How many recently views' next to Recently Viewed Tab

Ux Bookmarks and Prospectus page Change Print Prospectus button to Print/Save Prospectus

UX ANNOTATIONS Bookmarks and Prospectus page Worst to logging in and worst to give email details. "Avoid" to give any details

Ux Bookmarks pages If the courses being built then all the Units and majors in that course should also show up in the bookmarks
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Template What page user on Negative comments
Ux Bookmarks page Combine courses bookmarked with courses built and add a built this course button
Ux Bookmarks and prospectus page Include tick box for pathway diagram

DONE - VISUAL DESIGN to do also

Bookmarks page

*in the research tab when no research projects are bookmarked the search must be obvious

Ux

Bookmarks and prospectus page

Add ask a question button

Ux Research projects result page In the application process add information about the duration
Ux Research Results Search page Have to make it very clear that one can check the eligibilty after choosing the course
Ux Research Results Search page Make it clear in Phd's- Students not sure where to check the eligibilty

VISUAL DESIGN

courses pages

* In the designs the bookmark tab should be more visible on course pages

Ux Course page (Research) In the entry reequirements all cofnusing terms needs to be underlined and linked to the glossary
Ux Course page (research) "Your entry requirements” box doesn’t say eligibilty and perhaps it should
Ux Course page (research) Need an explanation of RTS - "Its not obvious enough"

Partly done, add interaction to
show major if one selected

Course builder page

* on a course builder page,Major selection should not show until and unless its selected. Also need to be able to save electives against a Major without
commiting to the major

Ux

Course builder page

* SEMESTER AND TIMETABLE info Under units of study add in which semester the unit is available ie. If semester 2 not available (if unit is not available in that
semster then clearly marked it that its not available)

Ux Course builder page * the break down should have a message that says not displayed until course planner finalised and a breakdown of lectures, tutorials and self study and we
need tutorial term in glossary and have a link

Ux Course builder page Point 2. Major selections - Needs to advise how many majors are selectable and areas in the majors needs to be eg: Arts etc

Ux Course builder page Needs to explain what pre-reuisites, corequisites and banned units are?

Ux Course builder page Instead of core and elective there could be junior and senior units

Ux Course builder page When leaving course builder show error message - Do you want to save the course plan¢ And link view my prospectus button

Ux Course Builder page Need a confirmation popup after stage 1

Ux Course Builder page On the breakdown eg: Clinical experience - it's good to show number of hours per semester or year
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Wireframe Updates - New link

Final wireframe link unavailable at the time of printing (V3)
because wireframe final updates after user testing are still in
progress.
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Visual

THE UNIVERSITY OF

SYDNEY Study Campus life Research About us

As Australia’s first university,
we have a 160 year history of

Search courses Course name, keywords, career, UAC code

Select Area or Explore by career, skills or school subjects

v
with us
Choose from over
1000.courses

s

Alumni &
giving
How to collaborate
or donate

%

Alumni & glving

Nows & oplnlon

Q

Unsure? All about courses

Research
with us

63 million in funding
in2014

—

An early
homepage visual
design

The inspiration
page - One for
each of the 7-10
areas of interest
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DQSign S: D es ktO p A small selection of the visual designs for desktop

Statt Intranet

SYDNEY Study Campus life Research About us Alumni & glving News & opinion Q

Science, Technology, Engineering and Maths (STEM)

Other areas of interest ~

Onwards and upwards

Watch this videa of studants using a flight simulater to discovar crash seanarios

Career Pathways

Click any career to sve related courses

. Reasons to study

Studying Science, Technology, Engineering or Mathematics (STEM) enables you to tackle the
biggest issues the world faces. Research reveals that 75 per cent of the fastest growing
occupations raquire STEM skills and knowledge® and a degree in this area will prepars you
for careers in global scientific, technological and engineering revolulions. We cover aress as
divarsa as nanatechnalagy, malkseular biolagy, robatics, biamodical enginaering and
computing

USYD ranks Students who take
these courses are

3rd in Australia Ustially goodiat

for engineering

in the QS world rankings

Mathematics

Sciences

Problem solving

Visualising

Explore your

Scientific researcher  Project manager  Nutritionist  Mathematician Psychologist  Medical sciantist skills & interests
Veterinarian  Plant geneticist  Soil scientist  Food chemistry analyst  Aeronautical enginesr  Biomedical engineer Find career and course
suggestions
Civilengineer  Chemical engineer  Electrical engineer  Mechanical enginesr  Mechatronic engineer N
Software engineer  Consultantand analyst  See more
What can | study?
PhD Other

Honours Masters by Masters by
coursework research
| Engineering

Keyword filter

Sort a-z ~

8. Commarce B. Commerce (Libera

n 8. Ecanomics B

B. Enginecring Honours
(Civil)

Facilities showcase

Personal

Prostpectus

After bookmarking at least
1course, you can create
and share or print your
own prospectus

=

; Honours Compare all
courses

ﬁ
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Visual Designs: Desktop
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Study Campus life

Research About us Alumni & giving

Course search results

Health & Medicine

@ name, majors, unlt of study,

e Advanced Bookmarked

Sclence. Technology.
Engineering & Maths

News & opinion Q

Another area
of interest

Architeclure &
Creative Industries

Environment &
Sustalnability

Humanities &
Social Science

Business

Filter Q

Another area
of interest

Another area
of interest

Bachelor -
A bachelor is your first degree at Univarsity.
Showing All Bachelor

courses with a filter on
'Commerce’

Did you mean "Commerce'?

We have added "Business’ courses
‘Commerce’) = click to remove

Exact course nama mateh detactad

Expand to see all courses in
the area of interest

Business

Swe my prospectus I

Younead to bookmark at least one course
click on & course to ses bookmarking option

Not sure where to start?
Learn about course levels, eligibility,

lees, finances and how to apply
basad on yeur awn persanal situatian

Includes a glossary for a definition of

any related words you're
unfamiliar with

4';,

unit of

Bachelor [EUGHLIES

Masters by coursework

Majors / Minors

Showing All Majors for
Bachelor and Honours
courses with a filter on
'Comerce’

Bookmark .
e

B. Educatior

B, Engineering Honours

(Civil)

Variants X

B. Engineering Honours (Civil) — i

Combine with

B. Design in Architecture

Majors & Minors:

+ Core majors » Space Engineering - Optional

majors - Chemical Engineering - Computer

Engineering : Construction Management

+ Electrical Engineering - Environmental

Engineering - Geatechnical Engineering

- Infermation Technelogy (Engineering!
Materials - Mechanical Enginearing

- Mechatronic Engineering - Power Engineering -

Structures « Telecommunications Engineering «

Transpart Engineering

Bookmark I

B. Engineering Henours (Civil) [Censtr
Mgmt)

Course detalls =

B. Engineering Honours (Civil)

Anatonmy

Bickogical Sciances

Databases

Funticnal Anatermy

An early course
search results
visual design -
note the filter
doesn’t repeat,
but the course
result content
slides up below
it, so that it’s
always a on page,
and the filter
elements grey-
out when not
applicable to the
current section

The Explore tool
where students
who know their

interests gain
access to a huge
database of
skills, careers
and appropriate
courses
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SYDNFY Study Campus life Research About us Alumni & giving News & opinian Q
Home / Courses
Explore your career pathways to find courses
Review,
Salect o + Add or Remave — CAREERS
oR -
selactsoma ¥ CAREERS Seo cxamplo carcer
pathways and courses
7>
Interests Careers Pathways
A-B c-b E-F G-H 1-K L-N M-O P-R 5T u-z Search keywords Q
Aborigingl Languages Aboriginal Studies Accounting and Finance  EEETGULENE] Aircraft
Interests selected

Art/ontique collecting Arts/feultur

Baseba

Live chat

Ask the contact centre
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Visual Designs: Desktop
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SYDNEY Study

Pathway

Course Pathways

Study a Bacholor of
Oral Health

Campus life Research

Study a Bacholors

Syears

antry to

563.N03 LNOUCH g Jojeyzeg
SISUNOD ILYNAVEOYIANN

Become an

1 ‘Oral Health
Therapist

Study a Docter of
Dental Medicine

4 years

dogreo in any di

Graduating Bachelors
need te demonstrate
rasearch experience for

Study a Bachelor of

Science (Advanced)
AND
L
Doctor of Dental
Medicine b
7 yoars :
.
[ Bacome a
Dentist

About us Alumni & giving

Qud 1o 1] PRID 1D PRID SIBsEN
$35YNOD ALYNAVYDLS04

Continue your
professional education,

Study a Docter of
R Clinical Dentistry

Do a Graduate
Certificate

OR

Graduate Diploma in
Clinical Dentistry

Do research witha
Master of Philosopy
(MPhil)

OR

Doctor of Philosophy
(PhD}

do a short course
14

Acrue CDP
hours.

S@5.IN0D SINOUOH % Jojayseg
NOLYDNA3 ONINNLNGD

O
. Becomea
g. 3 Registersd Develop your
35 Dartal elinical skills
i Specialist
«
News

*: Share -

News & opinion

Oral Health Therapist / Dentist / Registered Dental Specialist

Bookmark all courses I Compare bookmarked courses I Bookmark all careers I See bookmarks & create prospectus I

Employability

Statistics on no. professions

in Australia and projections

The Pathways
diagram

Page helping
students
navigate

and validate
their course
and career
pathways

@TIN02 T
NOWYana

*s Share

My STEM course and career

-~

Watch the story of a student who did the STEM course "KYX' and her resulting carear path

<

Mews_

Graduate destinations

Our most recent study reported that 89.5%  Job satisfaction Is high for Melbourne
of Bachelor of Commerce graduates are Bachelor of Commerce Graduates
working in the private sector, 9.6% are

warking in the public sector and 0.9% are

working in the not-for-profit sector. In

L] L]
g
=m Become & Become a
§ ] Registarad Develop your Doctor ar
El Dantal clinical skills Master of
2 2 Speciallet Philazophy
@
Hews

Salary examples of our
graduates

-

Qur graduates enjoy starting salaries above
the national average for accounting,
business and economics. The median annual
salary for commerce graduates in 2010 was
$51,000 par snnum, comparad with the
national sverage of 545,000 for graduates in
accounting, and $45,000 in
business/economics.

In 2010, 77% of Bachalor of Commarcs
graduates who were available for full-time
work were employed full-time within four
menths of graduation,

BCom graduate
destinations by sector

addition:

+ 95.2% of Bachelor of Commerce
graduabes were either very salisfied or
moderataly satisfiad with their currant job,
© 92A% of Bavhelor of Commerce
graduatos wore working in an area sither
directly related or somewhat related to

their course. and BCom Very Current Current & 90% private sector
©2.7% of Bachelor of Co gradustes  satisfied or position  position . o
S BACHNOr SESmmses employed  moderstely s either s either ® 5.5% public sector
graduates viewed their current positions as Full-time satisfied  directly acaresr 0.5% non-proft srganisations
sither their desired position or a stepping withinfour  with their  relsted ts  pasifion or

stone to a desired position,

months of  current job  studies o stepping
ol "
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Employability

Statistics on no. professions
in Australia and projections

228,917

Find out

International travel
opportunities

-

Lorem ipsum dolor sit amet, etiam
amaecenas Ipsum consectuer adipiscing alit
to link to an consectuer sdipiscing external
style sheel. Lorem ipsum dolor sit amet,
stiam amaecenas ipsum consectusr

elit to link to an consectuer
adipiscing external style shoot.

Bottom of the same page, which
after user testing has been split out
into a seperate page called Graduate
Destinations by pathway.
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Visual Designs: Desktop

THE UNIVERSITY OF
SYDNEY Study Campus life Research

Home / Courses

Alumni & giving News & opinion Q

‘ Course. keyword, career, UAC code

‘ Search courses v

Search research

Bachelor of Engineering with Honours (Aeronautical)

UAC code: 123456 USyd code: BPARTSAR70000

Employability

Bookmark course

See my personalised prospectus I

85% of students

find work in the field of
engineering

98% of students

find professional roles

More graduate destinations -

Onwards and upwards

-

Watch this video of students using a flight simulator to discover crash scenarios.

Details -
Bachelor Honours  Masters by coursework Masters by research  PnD (Research) Otner
Full-time t-time: NA | Claim credit for prio Faculty: Engineer’

ard Abbreviation: BEHons/BA | Campus: Darlington (map) | Grad. Cert A No

Grad. Dip. Available: No nternaticnal Student Visa Required: AU Student visa

Overview Why Study at USYD?

3rdin Australia for Aeronautical
Englneering

2nd in Australia for Engineering

elopment and ope Course accredited by the I.E.E.E

atmosphere and in space. o :
N Course recognised internationally

.)

Option to combine with

B. Architecture and B. Arts
Environments
Majors

Anatomy Behavioural and social sty Biomechanics
sciences
Chemistry Clinical Exe Computer Science

Practise
Databases Dietetics Equiment and imaging

techniques

Share Prospectus ®s Download o,

Apply now

Start learning with us

%

Ask a guestion v

Entry, Fees, Funding, How to Apply -

All depends on your qualification and citizenship
status

My qualification is from

Qualification level v

Commence studying in the year
Citizenship

Current / expected Visa

Your Entry Requirements

Required Alternate paths to entry >
ATAR

English language profic

oy - internations

sydney.edu.au/cet/ielts/aboutielts.shtmL —>

Entry requirements non mandatory

umed knowledge >
Prerequisites >
Your Fee

Fee per year* Total fees* Total Student

Contribution*

An early

course page
which has has
recommended
updates found in
user testing, yet
to be updated in
design at the time
of printing

Bottom of the
course page
where ‘courses
like this’ can
also be explored
and emotional
triggers are
included such as
on-campus clubs,
accomodation
and ‘study
Abroad’

News_

Graduate destinations

-

Our graduates enjoy starting salaries above the national average for accounting, business and economics. The
median annual salary for Melbourne commerce graduates in 2010 was $51,000 per annum, compared with the
national average of $45,000 for graduates in accounting, and $45,000 in business/economics

In 2010, 77% of Bachelor of Commerce graduates who were available for full-time work were employed
full-time within four months of graduation

Job satisfaction is high for Melbourne
Bachelor of Commerce Graduates

BCom graduate
destinations by sector

BCom Very Current  Current ® 50% private sector
gradustes  satisfied or position position i}

employed  moderately iseither  iseither ® 2.5% public sector

fulltime  satisfied  directly  acarser ~

within four ~ with their  relatedto  position or 0.5% non-profit erganisstions
months of  currentjob studies  a stepping

graduation stone

Future Study Options

Some text and links to courses which follow on from this course

Need help / careers advice?

in Australia
side Australia
du.au

Experience & Practicalities =

The Course Experience

«% Share

My STEM course and career

-

Watch the story of a student who did the STEM course 'XYX" and her resulting career path

The Campus Experience
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More on applying via UAC

Other courses like this -

Other courses in STEM (Science, Eng, Tech, Maths)

B. Applied Science B. Applied 5 B. Arts
(Exercise and Sport (Exercise Physiclogy)
Science)

Share 3 Bookmark Share e§ Bookmark Share s§ E
Seemore >
Related degrees up to
‘ 98.65 ‘ | ATAR ~
B. Applied Science B. Applied Science B. Arts
(Exercise and Sport (Exercise Physiology)
Science)
Share 3 Bookmark Share s§ Bookmark Share s§ E
Seemore >
Other Bachelors using the skill
Mathematics v
B. Arts
Share 3 Bookmark Share s§ Bookmark Share E
Seemore >
Other pathways
Aeronautical Engineer v
B. Arts
Share 3 Bookmark Share sf Bookmark Share E
Seemore >

Bookmarks & prospectus

Compare bookmarked courses I

Terms and Conditions +
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Vis u a I DGSlgn S . M 0 bl Ie A small selectlon of the V|sual designs for mobile

As Australia’s first
university, we have a 160
year history of changing.

earch courses

Course name, keywords,

career, UAC code

Courses

Research opportunities

Q

Select Area or Explore
by career, skills or
school subjects

nsure? All about courses

As Australia’s first
university, we havea 160
year history of changing.

Search courses

Course name, keywords,

career, UAC code

Courses

D Research opportunities

Q

Select Area or Explore
by career, skills or

school subjects

ALl Courses

Health & Medicine

Science, Technology,
Engineering & Maths

Business

Law

Environment &
Sustainability

An early
homepage visual
design

The inspiration
page - One for
each of the 7-10
areas of interest

Y DSILNEY

Science, Technology,
Engineering and Maths
(STEM)

Other areas of interest -

Onwards and upwards

-

Watch this video of students using a flight
simulator to discover crash scenarios.

USYD ranks

3rd in Australia

for engineering

in the QS world rankings

Reasons to study

Studying Science, Technology, Engineering
or Mathematics (STEM) enables you to tackle
the biggest issues the world faces. Research
reveals that 75 per cent of the fastest
growing occupations require STEM skills and
knowledge* and a degree in this area will
prepare you for careers in global scientific,
technological and engineering revolutions.
We cover areas as diverse as
nanotechnology, molecular biology,
robotics, biomedical engineering and
computing.

Career Pathways

Click any career to see related courses

Scientific researcher  Project manager

Nutritionist ~ Mathematician

Veterinarian  Plant geneticist

Students who take these
courses are good at

Mathematics

Sciences

Problem solving

Visualising

Explore your skills &

interests

Find career and course suggestions

-

What can | study?

Bachelor

Masters by
coursework

PhD

Honours

Masters by
research

Other

Keyword filter

Sort a-z

B. Applied Science
(Diagnostic
Radiography)

B. Applied Science
(Exercise and Sport
Science)

B. Applied Science
(Occupational
Therapy)*

B. Applied Science
(Speech
Pathology)*

B. Arts (Languages)

B. Computer
Science and
Technology

> | Engineering

B. Applied Science
(Exercise and Sport
Science)

B. Applied Science
(Exercise
Physiology)

B. Applied Science
(Physiotherapy)*

B. Arts

B. Computer
Science &
Technology (Adv)

B. Engineering

Honours (Civil)

Science &
Technology (Adv)

B. Engineering
Honours (Civil)

Variants X
B. Engineering Honours (Civil)

Combine with

B. Design in Architecture

B. Information B. Liberal Arts and

Technology Science

B. Project B. Science
Management

B. Science in B. Veterinary
Agriculture Biology

Click / tap once to see variants

Click / tap again to see other degrees it
can be combined with and it's majors /
minors / streams. Then bookmark or view
full details.

Personal Prostpectus

After bookmarking at least 1 course,
you can create and share or print
your own prospectus

9

Compare all courses

%

Facilities showcase
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The Charles Perkins centre has the XYZ Lab
where you can Study light generation.

USYD ranks
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. . . Use the course builder to see an example study

. . . Bachel . plan, your options, Uo$S details and exact fee

° Bachelor of Engineering achelor onours
with Honours Masters by Masters by On-Campus day Study mode
— == - = =rromours ToTvnT = — == - (Aeronautical) coursework research
E @ E?Bﬁﬁ? Q Variants X Majors / Minors An ea rly On-Campus evening
. PhD Other
— » Showing popular course UAC code: 123456 Course Builder =
B. Engineering Honours (Civil)
Course Seal'Ch reSU|tS Enter a keyword in the filter above /I\ h Full-time: 4 years = Part-time: NA
Combine with to narrow your search sea rc code: BPARTSAR View the handbook

Faculty: Engineering and IT

For Info about how the different modes of
B. Design in Architecture

results

Anatomy Behavioural and Campus: Darlington (map) study are combined
A  int + social sciences . sydney.edu.au/handbooks/
reas of interes i i .
Majors & !dmors. i . VI s u a I International Students: Graduate visa holders
+ Core majors + Space Engineering
Optional majors - Chemical Engineering Biochemisty Biomechanics

- Computer Engineering - Construction
Management - Electrical Engineering -
Environmental Engineering -
Geotechnical Engineering + Information
Technology (Engineering) - Materials -
Mechanical Engineering - Mechatronic
Engineering - Power Engineering -
Structures - Telecommunications

Course levels d eSIg n

Careers & Future Study -

Why Study at USYD?2

Biological Sciences  Chemistry

at Univ

(A Bachelor is your 1s

Career Pathways & Prospects
3rd in Australia for Aeronautical

Engineering Select a career to see prospects. Students

Clinical Exercise Computer Science who complete this course have gone on to

2nd in Australia for Engineering

Keyword f r

Engineering - Transport Engineering Pt ) become:
Course accredited by the I.E.E.E
Engineerin, ' fcral ; - "
|:| 4 [ CrrlET l Databases Dietetics Onwards and upwards Course recognised internationally Scientific researcher  Project manager
- —
Sort by A-Z v Course details — — - . Watch this video of students using a flight o )
sl el reonomics simulator to discover crash scenarios. Ratiemasciay Payeellegsit

imaging techniques

B. Engineering Honours (Civil) . . .
{Constr Mgmt) + Food Science Functional Anatomy Overview Plant Geneticist Civil Engineer

Employability

Showing all Bachelor
courses with a filter on
‘Commerce’

This degree will provide you with a
complex understanding of the design of a
flight vehicle and a knowledge of
aerodynamics, propulsion systems,
structural design, materials, avionics, and

B. Engineering Honours (Civil) +

(Environmental)

Human Anatomy Image processing Biomechanic

Engineer

Chemical Engineer

85% of students

B. Engineering Honours (Civil) +

hnical
Did you mean 'Commerce'? (Geotechnicall

We have added 'Business' courses to your Information Learning and find work in the field of stability and control systems. Your studies Cliirfeal Barsise Computer Scientist
y ineeri i Syst control of h . - will cover the development and operation i
search results (Alias for ‘Commerce’) - click B. Engineering Honours (Civil) + ystems control of human engineering : . p .p Preciisencr
here to remove them (Structures) movement of aircraft both within the Earth's
atmosphere and in space, from design and
I3 manufacture through to maintenance and See more  +
ee more + o t.
X 98% of students operstion.
See my prospectus I Explore by career, skills, interests =

find professional roles

or school subjects

Option to combine with
You need to bookmark at least one course
first - click on a course box to see
bookmarking option

Career Path

Exact course name match detected

More graduate destinations %

B. Architecture and B. Arts News _

Environments

Commerce Careers L
Graduate destinations

Enter a keyword in the filter above /[\
to narrow your search

B. Applied Science
(Diagnostic
Radiography)

B. Applied Science
(Exercise
Physiology)

B. Applied Science
(Physiotherapy)*

B. Arts

B. Arts (Media and
Communications)

B. Commerce
(Liberal Studies)

B. Applied Science
(Exercise and
Sport Science)

B. Applied Science
(Occupational
Therapy)*

B. Applied Science
(Speech
Pathology)*

B. Arts (Languages)

B. Commerce

—
B. Applied Science
(Occupational
Therapy)*

Not sure where to
start?

Learn about course levels and
Eligibility,fees, finances and how to
apply based on your own personal
situation

Includes a glossary for a definition
of any course related words you're
not familiar with

%

Accountant

Actuarial Consultant

Auditor

Business Analyst

Communications

Officer

Financial Analyst

Actuarial Analyst

Advertising and
Marketing
Coordinator

Audit Associate

Business
Development
Manager

Environmental
Economist

Graduate

The
Mobile
course

page

See my personalised prospectus I

Share <3

Apply now

Start learning with us

%

Ask a question v

Behavioural and
social sciences

Anatomy

Biological Sciences Chemistry
Databases Dietetics
Biochemisty Biomechanics

Clinical Exercise
Practise

Computer Science

-
Bookmark Course Majors Our most recent study reported that 89.5%

of Bachelor of Commerce graduates are
working in the private sector, 9.6% are
working in the public sector and 0.9% are
working in the not-for-profit sector. In
addition:

95.2% of Bachelor of Commerce
graduates were either very satisfied or
moderately satisfied with their current job,

92.4% of Bachelor of Commerce
graduates were working in an area either
directly related or somewhat related to
their course, and

92.7% of Bachelor of Commerce
graduates viewed their current positions as
either their desired position or a stepping
stone to a desired position.
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UX Review: Visual Design

UX was closely involved in every visual design and the UX
designer (Rachael Page) was seated next to the visual designer
(Liam Gibbs) througout the project and daily discussions
occured on top of Design handover meetings.

Final Design review was not available at the time of printing
because the visual designs are still work in progress.
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UX Review: Build

Final build review was not available at the time of printing as
build has not yet commenced.
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